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Hactoswwue [pasuna npeaocTasnerns noTpebuTensckux — 3aiMoB (MWKPC3anNMOB)
duauyeckomy nuuy OBLiecTBOM C orpaHu4eHHON OTBETCTBEHHOCTBHO MUKPOKPEAUTHON KOMNaHnen
«BocTenbeHab» (000 MKK «BoctecunbeHab») (nanee — «Mpasuna») paspabortaHbl B COOTBETCTBUW C
MPaXkaaHCKUM KOAEKCOM Poccuickon ®epepaummn, PeaepanbHbiM 3akOHOM Ne 151-®3 ot 2 wmons 2010
roga «O MUKpodmHaHCOBOM AEATENbHOCTH W MUKPOMHAHCOBBIX OPraHW3aLnax»., GepepanbHbIM
sakoHom Ne 353-03 or 21.12.2013 roga «O noTpebnTENbCKOM KpeawuTe (3anme)». 1 WHbIMAU
dheneparnbHbIMA  3aKOHaMU, a Talke  NMpuHUMagMbiMi 8 COOTBETCTBUN C HUMK HOPMaTUBHbIMW
npaBoBbIMU aKTaMu Poccuinckon ®eaepauunv, basosbiMy cTanAapTaMu Banka Poccum, Yctasom OO0
MKK «BocTtcnbeHab».

MpaBuna perynupytoT nopafok U ycrnoems npeaocTaBneHus NOTPedUTENbCKNX 3anmoB
(MWKpO3aimMoB), B TOM 4ucne MOPsAOK MNoAaH 3aaskn/3asBNeHUA/AHKETbl Ha npeaocTaBneHve
notpebutenbckoro 3anma (MuKpo3anma) u nopARoK ee PaCCMOTPEHWSA, NOPALOK  3aKMO4EeHUA
[orosopa noTpebuTENbCKOro saiva (MuKkposaima), a Tawke UHble YyCMoBWA, CBA3aHHbIE C
NPeAOCTaBNEHNEM NOTPEOUTENBCKOTO 3aiMa (MUKposavmMa).

1. TepMUHbI U onpeaeneHns

1.1. «[MpaBuna» - HacTosWWe MpaBuna npegocTasnexHna noTpeGuTenLCKOro  3anma
(MUKpo3aima) Pu3n4eckomy nuy.
1.2. «3aeMIUUK» (MoTeHumanbHbIA 3aemwmk/3assutens/KnmeHT)— feecnocobHoe

chmavdeckoe nuuo, AOCTUrLLEE 18 (BocemHaguaTu) neT, ABNsWEeEcH rpaxaaHuHoM Poccuitckon
degepauuy, vumerowee nacnoprt rpaxgadnHa PO v NOCTOSHHO NpoXuWBaKLLEee Ha TeppuTopun
Poccuitckoit ®eaepaunm, obpaTvslueecs K 3aimoaasuy ¢ HaMepeHem nony4uTb, NomnyvaroLiee uim
nonyyusLLee B3aiMbl AEHEXHbIE CPEACTBA Y 3aimoaaBLa (MUKPO3aém).

1.3. «3anmopasel» — CO34aHHOE U AenCTByloLLEE B COOTBETCTBAN C 3aKOHO4aTeNbCTBOM
Poccuitckon ®eaepauunn OBLWECTBO C OrpaHu4eHHON OTBETCTBEHHOCTBIO MukpokpeanTHas KomnaHna
«BoctenbeHab» (000 MKK «BocTcubeHaby). Apnpec: 664050, NpkyTckasn obnacTb, r.0. ropoa VpKyTCk,
yn. PxaHoBa, A. 166, oduc 1; Ten.;, OIPH 1213800021027, MHH 3811476050, PErMCTPALIMOHHBIN
HOMEp 3anucy B rocyAapcTBEHHOM peecTpe MUKPOPMHAHCOBbLIX oprannsauni 2204125009795 ot
25.01.2022r.

1.4. «MNoTpeburenbckun 3aliM, MUKpO3aéMm, 3aém — 3aemM» — (oeHexHble cpeacTaa),
NpeaoCTaBMNeHHbIR U noanexalunin Bo3BpaTy B COOTBETCTBUM C [loroBopoM NOTPEbUTENBCKOro 3aima,
B CyMME He MpeBbillatolieil pasmepa yCTAHOBNEHHOTO AEUCTBYIOLLM 38KOHOAATENBCTBOM

1.5. «[oroBop mnoOTPebUTENLCKOrO samma» (panee - «forosop») — AOTOBOP
3aKMIOYaeMbIX Mexay 3aimMoAaBLeM 1 3aemuinkom ro ycnosusm KoToporo 3aimoaasel nepeaact !
COBCTBEHHOCTb 3aeMLmKa AeHeXHbIe CPEeACTBa, cnocoBom onpeaeneHHsiM [JoroBopom, a 3aeMLuK
obs3yeTca BO3BPaTUTE 3aNMOAABLY TaKyto e CyMMy AEeHEeXHblX Cpeacts W HA4YMCNEHHbIE Ha Hee
NpouUEHTBl B pa3mepax u B NOPAAKE, onpegeneHHbix [JoroBopoM. [lorosop BKntovaeT B ceba B
KauecTBE COCTaBHbIX U HEOTBEMMEMbIX HYacTeNn Obwyme ycnosus v NHaeuayantHble yCnosns.

1.6. «O6wue ycnosus» - obuine ycnosus [orosBopa noTpebuTenbCKoro  3anma (4acTb
poropopa noTpeduTenbckoro saiima), BkModaowas B - cebs obume ycnosua  A0rosopa
noTpeduUTENLCKOro 3anma Ans 3aeMLwunKoB.



1.7. «MNHpmBuayanbHble ycnoBua» - YacTb ycriosuin [lorosopa notpebutensckoro 3amma,
KOTOpble COrnacoBbIBaOTCA 3aeMLUKOM U 3anMMogaBLeM MHAMBMAOYANbHO MO KaXXAOMY OTAENbHOMY
obpauleHuio 3aemuimka.

1.8. «UNHDopmauma» - nHdopmaums o6 ycnoBmax NpeaoCTaBreHNsl, UCMOMb30BaHUA U
BO3Bpata noTpedbuTenbCcKoro 3amma, packpbiTaa 3anmopaBuem Ha caute http://tutzaimi.ru gns
HeonpeaeneHHOro Kpyra nuu,.

1.9. «[lpadmk nnarexen» — MHopMaumsa 0 gatax U cymmax nnatexemn, KoTopble OOMKHbI
ObITb COBEpLUEHbI 3aeMLLMKOM B NOMb3y 3anmMonaBua.

1.10. «<AHKeTHble AaHHble» («AHKeTa») — 4acTb 3asBneHus (3asiBKM) Ha npegocTasrieHne
noTpebuTenbcKkoro 3anma, cogepxalias MHGPOPMaLMIO O NIMYHbIX AaHHbIX 3aeMwuka (hamunuio, nvs,
OTYECTBO; NACNOPTHbIE AaHHbIE; AOMALUHUA, MOBUNbHBLIN, pabounii TenedoHbl; MECTO 1 CTax paboTbl;
HanmeHoBaHWe paboTogaTtensi, agpec paboTogartens; AoXo4 Ha 4fieHa CeMbM, KONMMYECTBO YSIEHOB
CEMbM; EXeMeCsYHble pacxofbl Ha CEMbHO; KONMMYECTBO WXKOVBEHLEB W MNPOYYH MHGOPMaLnio),
Heobxooumyo Ans oueHkn 3arMofaBLUEM NNATEXeCnoCoOHOCTM 3aeMuumka U NPUHATUSA PeLLeHns O
3aknodeHnn [loroBopa NOTPEOMTENBLCKOrO 3anma. AHKeTa, OOKYMEHTbl, COAepXaliMe YKasaHHble
cBefeHns o 3aemuimke, Heobxoaumble Ons UOEHTUMUKALMM JIMYHOCTKW, MNOoAneXaT XPaHeHuto He
mMeHee 5 (IMsTr) net. [JaHHbIA CPOK NCUUCTIIETCH CO AHS NPEKpaLLEHNs] OTHOLLEHN C 3aEMLLUKOM.

1.11. «JlumuT» - nNpegenbHas cymma nNOTPeOUTENLCKOrO 3arma, OOCTynHasl 3asiBUTENHO
(BaemLimKky) no pesynbraTam MPOBEPKM aHKETHbIX AaHHbIX W MPUHATUS pPeLieHus O Bblgayn
noTpebuTenbCKoro 3anma 3aeMLUKKY.

Jiumnut mMoxeT OblTb u3MeHeH 3arimogaBueM B OOHOCTOPOHHEM MOpsiAKe, Kak Ans BCex
3aaBUTENEeNn, Tak N OAna Kaxgoro u3 3assutenen otaenbHo. YcTaHoBneHuwe Jlumuta He obsisbiBaeT
3anmogaBua 3aknodatb ¢ 3assutenem [oroBop noTpebuTenbCKoro 3amma U ocyLlecTBAsieTca Ans
nHopmmpoBaHua 3asButens npu nogade 3asaBnenuns (3asskun)/AHkeTbl. HacTosee noHATME NuMUTa
He sBNSETCA TOXOECTBEHHbIM MOHATUIO «NUMUTay, cogepxaiwiemycs B PeaepanbHom 3akoHe «O
noTpebutenbckoM Kpeaute (3anme)».

1.12. «KKapta» - nnactukoBasa 6aHkOBCkasi kapTa nnaTtéxHon cuctembl Visa, MasterCard,
MWP, BbinyweHHas KpeauTHOW opraHusauuwen Poccuiickon ®egepauumn Ha ums 3aeMLumka, KOTOPON
BnageeT 3aéMLUMK U NPaBOMEPHOCTb MCMNONb30BaHUA KOTOPOKW OH NoaTBEpPAU.

1.13. «<Koa noarBepxaeHUsi» — aBTOMaTMYECKU CreHepUpPOBaHHbIA Habop uMdp, KOTOpbIn
oTnpaBngeTca B BuAe CMC-cooblieHus 3aeMLMKOM And noaTBEepXKAeHUA onepauun B pamkax
3akrntoyaemoro [JoroBopa notpebuTenbckoro 3ama/AyTeHTudmnkauum 3aemiumka.

1.14. «<AyTeHTUpuKkauma» - npouegypa nposepkn nmyHoctTn KnuenTta (3aemuwmka) B
nopsgke, YTo OTnpaBka CMC-coobLieHMs, 3BOHOK B call-ueHTp ocyuwlectBnsietcs cammm KnveHTom
(3aemwmkom). B npouecce ayteHTUbmkaumm 3arimogaBeL, yCTaHaBNMBAET MNYHOCTb ODpaTMBLLErocs
nuua (KnuenTa, 3aemwmka).

1.15. «YHMKanNbHbLIN KOA» - aBTOMAaTU4YECKN CreHEepUPOBaHHbIM HAbop LMdpP, NONyYEHHbIN
3aeMLUMKOM 1 OTNpaBnsiEMbIV B BUAE CMC — COOOLLEHUSA HA KOPOTKMIA HOMep TenedoHa 3anmMoaasLa,
yKasaHHbll B WHOMBMAYanbHbLIX YCNOBMAX [JoroBopa noTpebutensckoro 3anma. HanpasneHuve
YHUKanNbHOro koga 3aeMLLUnKOM SIBISIETCA ero pacnopsbkeHneMm 3anmogaBly Ha nosiydyeHue AeHeXHbIX
cpeacTtB (NOTpedbuTENbCKOro 3arMmMa) Ha yCrnoBusix, cnocodamm U ¢ NepUOANYHOCTLIO, ONpPeaeneHHbIX
[loroBopom.

1.16. «ONEKTPOHHLIN [OKYMEHT» - COBOKYMHOCTb AaHHbIX B 3NIEKTPOHHOM MpPenCTaBreHuM,
nepegaBaeMblx  nocpegctBom  Cuctembl, cogepXawlas Bce — obs3aTenbHble  PEKBU3UTHI,
npegyCMOTPEHHbIe ANs COCTaBNeHNs AaHHOTO BUAA 3NEKTPOHHOMO COOBLLEHNS.

1.17. «CepBuUC» - OHMaMH - CEPBUC, MO3BOMAIOLINA B 3NEKTPOHHOW dopme o0dopMnAThb,
nogaeatb M noanuceiBaTb nocpegcteom  ACI  3adaeBneHus/AHkeTbl Ha  nNpedocTaBneHue
notpebutenbckoro 3amMma, 3aknwodatb [loroBop noTpebutenbckoro 3armMa, OOMNOfHUTENbHbIE
cornaweHns Kk [oroBopy noTpebutenbckoro 3amma, cornacusi/cornalleHus, npeaocTaBnsieMblX
nonyyatenem duHaHcoson ycnyrn  (KnueHTom/3aemwimkoM) BO  UCNOMIHEHVWE  OeNCTBYHOLLEro
3aKkoHogaTtenbcTBa P®, perynupytowlero nopsaok B3bICKaHUSi NPOCPOYEHHON 3a40MMKEHHOCTH, a TaKkke
WHble OOKyMeHTbl. «CepBuC» - aBTOMATU3MpPOBAHHAA cucTeMa Mo yyeTy OencTBui 3aemuiuka
(3assutens/KnueHta), obsasatenbctB 3aemwimka 1M 3anmogaBua, CTaTyC 3akniouveHHbIX [oroBopoB
noTpebuTenbCckoro 3amma, (pakToB NoAnNUCaHMs  OOKYMEHTOB ONEKTPOHHOW MnoAanmuchbio, OOMeHy U
XPaHEHUIO ANEKTPOHHbIX JOKYMeHTOB CTOPOH.

1.18. «Cncrema» - COBOKYMHOCTb NpPOrpaMMHbIX cpeacte Ha 6ase nnatdopmbl 1C,
ncnonbdyembix 3arMiMofaBLUEM B Uenax nogaepxaHus dyHkumoHupoBaHua Cepsuca, obecneveHus
nHopmMaumoHHoro obmeHa wmexagy KnmeHtom/3aemwukom un 3ammMogaBueM, a  Takke
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aBTOMATUYECKOro MNPOTOKONMpoBaHuA gencteun  KnmveHta/3aemwuka wu  (unn)  3anmopgasua,
coBepLiaeMblix ¢ nomollpto Cepsuca.

1.19. «<AHanor co6cTBeHHOpy4YHOW noanucu», «ACIM» — aHanor co6CTBEHHOPYYHON
no4nNuCK, B Ka4ecTBe KOTOPOro paccMmaTtpuBaeTcs NpocTas afekTpoHHas nognucek KnueHTta/3aemuwuka
(M3r), dopmupyemass B cooTBeTcTBMM C TpeboBaHusmu CornawleHvss M 3akoHogaTenbCcTBa
Poccuiickon ®epepaummn (SMS-kog B COBOKYMHOCTU C UHAOpMaLMen, MO3BOMAKOLWEN OAHO3HAYHO
noeHTuuumMpoBate NUUO, MNOAMUCaBLUEE JMEKTPOHHLIM  OOKYMEHT, noaTBepXaawowun — gakT
dopmmpoBaHusa ACI1 onpegeneHHbIM NUMLOM M UCMONb3yeMbIA B COOTBETCTBMM ¢ CornaweHnem); co
cTopoHbl O6uwectBa MOXeET ObITb UCNOMB30BaHO (hakCMMWUIIbHOE BOCMPOU3BEAEHWE Moanucu
(dbakcnmune) leHepanbHoro anpektopa OO0 MKK «BoctcnbecHab» A.B.Ckutep ¢ NOMOLLLIO CPeACTB
MEeXaHM4YeCcKoro UNn MHOro KOMWPOBaHWUS U (UNK) OuMPOBKKU, POPMUPYEMbIE B COOTBETCTBUU C
TpeboBaHuaMM HacTosiwero CornaleHmsa u 3akoHogartenbcTea Poccuiickon ®enepauuu;

1.20. «MpocTtaa anekTpoHHass noanucb», «M3M» - snekTpoHHass noanucb, KoTopas
NOCPEeACTBOM  MCMOMb30BaHWs KOO4OB, MNaponen WM  WHbIX CpeacTB  NoAaTBepxaaer  dhakT
POPMUPOBAHNS INEKTPOHHOM NOAMUCU KOHKPETHBIM NALIOM.

1.21. «CornaweHne 06 wucnonb30BaHUM aHanora COOGCTBEHHOPYYHOW MOAMNUCU» -
A0roBop (cornawlueHue), 3akndeHHbIn Mexay 3anmogasuem u 3aemiumkom (3asasutenem/KnmeHtom),
perynupyowmin ucnonb3oBaHme 3aemiwimkom (3assutenem/KnueHTom) aHanora cOOCTBEHHOPYYHOM
nognucu.

1.22. «<Y4yeTHaa 3anucb» - cogepxawadca B Cucteme 3anncb 3MEKTPOHHOIO peecTpa,
KoTopasi oTHocuTcA K KnueHTy/3aemMuwmky (M Tonbko Takomy KnmeHTy/3aeMLumKy) n cogepxmuT gaHHble
0 HeM u ero gencteusax B Cucteme nocpeacTsom ucnonos3osaHusa Cepsuca.

1.23. «3aperucTtpMpoBaHHbIN TenedOoHHbIA HOMep» - HOMep MobunbHOro TenedgoHa,
yKa3aHHbIN 1 NOATBEPXAEHHbIN KnneHTom npu 3akntodeHmn CornaiwieHns o6 ncnonb3oBaHuy aHanora
cobCcTBEHHOPYYHONM nognuen n hakcummne, AHkeTe/3asiBneHuun.

1.24. «SMS-kon» - npegoctaensiembln KnueHty/3aemwmky nocpeactsom SMS-coobuieHns
YHUKanbHbIA KOHUAEHUMANbHbLIN CUMBOJbHbBIN KOA, KOTOPbIN NpeacTaBnsaeT cobon KoY 3NeKTPOHHOM
nognucK B CMbicne, NpuaaBaeMoM JaHHOMY TepMuHy n. 5 cT. 2 3akoHa «O6 3NeKTPOHHOW NOANUCKY.
SMS-kog mcnonbayetca KnueHTom/3aeMLUnKom npu NOAMMCAHUN SMNEKTPOHHbLIX OOKYMEHTOB B XO4e
ANCTaHLUMOHHOro B3aMmoaencTeus ¢ 3amoaaBLeM M NOATBEPXKAEHNSA AencTBun KnueHTa.

1.25. «JInuHbIn kabuHeT KnueHTa» - nuuHas ctpaHnua KnveHTa/3aemwmka B CETH
MHTepHeT, pacnonoxeHHasa no agpecy: http://lk.tutzaimi.ru  noseonsowaa KnueHTy/3aemuymky,
nogaeatb M nognuceiBatb  nocpeactsom  ACIM AHkeTy/3asiBneHue o0  npegocTaBrneHun
notpebutenbckoro 3amMma, 3aknwodatb [loroBop noTpebutenbckoro 3armMa, OOMNONHUTESNbHbIE
cornaweHua K [oroBopy noTpebuTenbCckoro 3amma, cornacusi/cornaweHusi, npegoctaBnsieMblX
nonyyatenem duHaHcoson ycnyrn  (KnueHTom/3aemlimkoM) BO  UCMOSIHEHVME  OEeNCTBYHOLLEro
3akoHopaTtenbcTBa PO, perynupytowlero nopsaok B3biCKaHUsi NPOCPOYEHHON 3a40MMKEHHOCTH, a TaKkke
WHble [OOKYMEHTbl, Mony4vaTb (ckauMBaTb) [OOKYMEHTbI, MnoanucaHHble 3amogaBuem U (Mnn)
KnueHtom/3aemMwmkom B anekTpoHHon c¢opme nocpeactsom ACII. [Hoctyn k JInyHomy kabuHeTy
OCYLLEeCTBNAETCS MO 3aULLEHHOMY COEQMHEHMIO.

1.25.1. Bxoa B NU4HbIN KabuHeT» («Perncrtpauua») - npegocTaBrneHne M HanpaeneHue
KnueHtom/3aemMwmkom cBefgeHuii o cebe nyTeM 3anofIHEHUSI perncTpauyoHHon dopmbl Ha Cante
O6uwecTtea/B JInuHom kabuHete KnneHTa v NoATBEP)KAEHUSA TakKMX CBeAEHM NOCPeACcCTBOM BBOAA B
cheumanbHoe none koga noatTeepxaeHus. B pesynbrate Peructpaumm npoucxoguT onpegeneHue
(ngenTndpmkaumns) Knnenta/3aemwmka B ero JlInuHom kabuHere.

1.26. «CanTt 3anmopaBua» - canTt B ceTh VIHTepHET, OCTYN K KOTOPOMY OCYLLECTBMASETCS MO
agpecy: http://tutzaimi.ru.

1.27. «<Mob6bunbHoe npunoxeHuwe» - nporpamma (nporpammHoe  obecnedeHue),
npegHasHadeHHoe And paboTbl Ha cMapTdoOHaX, NaHWeTax U Apyrux MOOWMbHBLIX YCTPOWCTBAX,
paspaboTtaHHoe ana mobunsHon nnatdgopmel (I0S, Android).

1.28. «Cucrema «ABTouMHdOopmaTop»» - cUCTEMa, No3ponswas 3anmogasly onepaTnBHO
npegocTaBnsaTb  MHopmaumio (0 CymMe, [fJaTe BHECEHMS O4YepedHOoro nrnaftexa, O Cymme
NPOCPOYEHHON 3a00SMKEHHOCTN, MPOoYylo MHopmauuio) B opmate aBTOMATUYECKOro rorocoBOro
coobuweHnss nytem 3BOHKAa Ha Homep (a) TernedoHa (0OB), YyKasaHHblX 3aeMWUKOM B
3asiBneHuun/3anBke/AHKETE Ha NofydYeHne NoTpebMTENBCKOro 3arnma.

1.29. «Cucrema «SMS-uHdopmupoBaHue»» - cucTeMa, no3BonswwWas 3anmogasuy
onepaTMBHO NPesocTaBnATb (0 CyMMe, AaTe BHECEeHUA O4YepedHoro nnaTtexa, 0 cyMmme NpocpOYeHHom
3aJ0/PKEHHOCTHU, NPOYY0 MHApOpMaLMo) B hopMaTe KOPOTKMX TEKCTOBbIX coobLeHni (SMS) Ha Homep
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MOBUNBLHOrO TenedoHa, YykasaHHblM 3aeMwukoMm B AHKeTe/3asiBke/AHKeTe Ha nonyyeHue
noTpebutensckoro 3anma.

1.30. «YcnewHbIn KOHTaKT» — B LIENSAX OCYLLECTBNEeHNs B cooTBeTCTBUN ¢ 3akoHoM Ne 230-
®3 B3anmogenctems ¢ 3aemMwmkoM (OOMMKHMKOM) MO uMHMUMaTMBe 3arMmogaBua wnvM nvua,
AENCTBYHOLLIEro OT €ro MMEeHM U (MnK) B ero MHTepecax yCnelHbIM CYATAETCSl TOT KOHTaKT, B KOTOPOM
3arimogaseL, unu nuuo, AencTaeyoLlee OT ero MUMeHU 1 (UNK) B ero MHTepecax NpeacTaBuscs, 03By4YNn
Lenb 3BOHKa, nonyyun obpartHyto cBA3b OT 3aeMuimka (gormkHuka). Ecnu cBasb obopBanachk, Tpyoka
Oblnla noBeleHa 40 BbIMOMHEHWS OAHHbIX OENCTBUN, TAKOWM KOHTAKT HE CUYMTAETCs ycnelwHbiM. Ecrniu
3aeMLWuK (AOMMKHUK) cam NpOoCun NEPE3BOHUTbL UM CaM NO3BOHWUS1, TAKOM KOHTaKT Takke He cuMmTaeTcs
yCneLHbIM B LENsSIX UCMONTHEHNS OrPaHNYeHNs No MakCUMarbHOMY KONIMYECTBY 3BOHKOB.

1.31. «3akoH Ne 230-d3» - denepanbHoro 3akoHa ot 03.07.2016 r. Ne 230-03 «O 3zawuTte
NpaB M 3aKOHHbIX WMHTEPEeCOB (OU3NYECKMX NUL, MPU OCYLLECTBNEHUN LeATenbHOCTU MO BO3BpaTy
NMPOCPOYEHHON 3aO0MKEHHOCTM U O BHECEHUMM Wu3aMeHeHun B PepepanbHbil  3akoH  «O
MUKPOUHAHCOBON AEATENBHOCTU N MUKPOUHAHCOBBIX OpraHn3aunsax».

1.32. «3akoH «O6 aneKTpoHHOW noanucun» - PegepanbHbli 3akoH oT 06.04.2011 r. Ne 63-
D3 «O6 anekTpoHHOW NoANNCUY» B AENCTBYHOLLEN peaakuuu.

1.33. «3akoH «O nepcoHanbHbIX AaHHbIX», (152- ®3) - depepanbHbI 3aKOH OT
27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbBIX».

1.34. «<AKumsi» — NpeanoxeHwe, onpegenswollee ycnoBusi  npeaocTaBrieHns
NnoTpebunTenbLCKOro 3armMa, KOTOpOoe B YCTAHOBMEHHbIN 3aMmMogaBLEeM MNepuog BPEMEHW  MOXET
pasnuyaTbCs pasmMepoM MNOoTpedUTENbCKOro 3armMa, CPOKOM, MOPSAKOM BblgauvM U BO3Bpata CyMMb
noTpebunTenbLCKoro 3armMa, NpPoLeHTHON cTaBkor, TpeboBaHMsaMN K 3aeMLUMKY U UHBIMW KpUTepusamu,
yCTaHOBMEeHHbIMY 3anMoaaBLEM.

1.35. /lHble TEPMUHbI N BbIPAXEHMUS, UCMOMb3yeEMble B HACTOALLIEM [OOKYMEHTE, WUMEIOT
3Ha4yeHne, KOTopoe npuaaeTcs MM B COOTBETCTBYIOLLMX 3aKOHAX WM MHbIX HOPMAaTMBHbLIX akTax
Poccuiickon ®egepauuu.

2. Tpe6oBaHusA k 3aemwmky (3aaBuTento)

2.1. 3asBuTenb OOMmKeH ObITb rpaxgaHnHom Poccuickon degepaunmn, obnagarowmnm nosiHom
AeecnocobHOCTbIO, MPY HANUYMK HUXKE NEPEYNCIIEHHLIX YCIOBUIA:

2.2, Bospact or 18 (BocemHaguatn) net (nnbo paHee B crnydae BCTynreHus B Opak,
aMaHcunauun);

2.3. lNocTosiHHasA perncTpaums No MecTy XuTenbcTea B Poccunckon degepaumn.

2.4. 3asBuTenb JOmMKeH MMeTb NacnopT rpaxaaHuHa Poccuiickon degepaumn, a Takke oguH
N3 crnepywmnx AONONMHUTENbHbBIX JOKYMEHTOB: CBMAETENBCTBO O NOCTAHOBKE Ha y4eT rpaxaaHvHa PO
B HaloroBOM oOpraHe Mo MeCTy XWUTENbCTBa, BOOAWTENbCKOE YAOCTOBEPEHME, MNEHCUMOHHOEe
YyOOCTOBEPEHUE, BOEHHbI BUIEeT, CTpaxoBoe CBMAETENbCTBO NEHCMOHHOIO CTPaxoBaHUs;

2.5. Crax paboTbl Ha nocnegHeM MecTe He MeHee 3 (Tpex) mecsaueB paboTbl (ecnn 3aemLmk
NEHCMOHeP, AaHHbIN NYHKT HE PacnpoOCTPaHAETCS);

2.6. B oTHOweHMM 3aemwuka (3aaBuTens) OTCYTCTBYET NPOU3BOACTBO MO AENY O NPU3HAHUK
HecocTosTeNbHbIM  (GaHKpoTOM) Ha pgaty nogadn 3aaBneHusi/AHKETbI Ha NpegocTaBreHve
notpebutenbckoro 3amma u B TedeHne 5 (Matn) net oo gatbl nogayn 3asBneHus/AHKeTbl, B Xone
KOTOpPOro B OTHOLWEHUM 3aeMiumka (3assutensi) 6bina BBeAeHa npoueaypa pecTpyKkTypusauus 4onros
M npoueaypa peanvsaumm MMyLLECTBa;

2.7. Hannune nocTosiHHOroO A0X04a, COCTOSALEro n3 CoO6CTBEHHbIX AEHEXHbIX CpeacTB (He u3
3aE€MHbIX (KpeOUTHbIX) AEeHEXHbIX CPeACTB);

2.8. 3anmopaBel, BNpaBe No CBOEMY YCMOTPEHUIO 3aTpeboBaTth Nobble cBeAEHUS, OOUH UMK
HEeCKOIbKO IOKYMEHTOB, NpeayCMOTpeHHbIX [paBunamu.

3. Nopspgok nogaum n paccmMoTpeHus AHKeTbl

3.1. 3aasutenb, UMelOWMIA HamepeHue nogatb 3asBneHWe/AHKETY Ha nosnyyYeHue 3anma
yepes JInyHbin kKabnHeT KnueHTa Ha oduumansHoM canTe 3anmogaBua, 3axoauT B JIMYHBLIN KabuHeT
KnneHTa, nyteM 3anofiHEHUS pasMeLLeHHOW Ha calTe pPerncTpaumoHHOM OpMbl, NpeaocTaBnseT
3anmopaBuy cnegywlwme paHHble O cebe: damunus, UMs, OTYEeCTBO; AaTy pOXOeHUs; nor;
nacnopTHble AaHHble; MOOUNbHBLIM HOMep TenedoHa; AaéT cornacve Ha o6paboTKy nepcoHanbHbIX
AAHHbBIX, @ TaK XX€ Ha MoJlyYeHne KpeauTHOro otyéTa, pasMmelléHHoro B JlnuHom kabuHeTe KnveHTa.
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Bce cBegeHus, ykasaHHble 3aeMLMKOM B PerucTpaumoHHOW dopme, AOMKHbl ObiTb MOMHBbIMA,
TOYHbIMW, KOPPEKTHLIMU U COOTBETCTBOBATbL AENCTBUTENBbHOCTW.

3.2. lMocne nony4eHua ot 3asBUTENs AaHHbIX, yKasdaHHbIX B N. 4.1. Hactoawwmx [paswun,
3anmopgaBel npegnaraetr 3asBuTento nogaTtb 3asiBNeHne/AHKETY, ykaszaB CyMMY 3aliMa U CpPOK €ero
BO3BparTa, NyTEM HaaTUd Ha crneumanbHyro KHONKY ¢ Hagnucbto «OdopmMutb 3asaBKy» B
cooTBeTCTBYOWEM pasgene JinyHoro kabuHeta KnueHta/MobunbHOrO npunoXeHun. AHKeTa OOMmKHa
cogepxaTb crnegywwme gaHHole 0 3aemuwuke: damMunmsl, UMsS, OTYECTBO; MNACMOPTHbIE AaHHbIE;
AOMAaLUHUA, MOOWNbHBIN, pabounin TenedoHbl; MeCcTo K cTax paboTbl; HaMMeHoBaHMe pabotogaTtend,
agpec paboTtogaTtens; 4oxon Ha YrieHa CeEMbM, KONMYECTBO YNEHOB CEMbM; EXXEMECSYHbIE pacxodbl Ha
CEMbIO; KONMMYECTBO WXOUBEHLIEB M MPOYy0 MHAOpPMaLNI0, HeobXoaMMyH AN OLEHKM 3ariMoaaBLEeM
nnarexecnocobHoCcTn 3aeMLimKka U NPUHATUA peLleHust O 3akmodeHun [JoroBopa noTpebutenbckoro
3anma.

3.3. 3anmopgaBel Ona NPUHATUSA peLleHns O NpPeaoCcTaBneHnM NOTPebUTenbCcKoro 3amma u
NCnonHeHnn obsisaTenbCcTB No [oroBopy NOTPEOUTENBCKOrO 3aMma WMMeeT npaBo noTpeboBaTb
COBEpLUEHNS NoTeHUManbHbIM 3aeMLLMKOM CNeAyoLWMX AEeNCTBUN:

e 3aasutenb (3aeMwimK) [OMKEH NpefocTaBUTb CKaH-konuu (poTo) 3anpalinBaembixX

AOKYMEHTOB, B TOM 4yucne nacnopra rpaxgaHmHa Poccuiickon degepauun, cBngetenscrea
MHH, cTtpaxoBoro cBuaetensctBa MeHCMOHHOro cTpaxosaHus (CHWIC) wn  apyrux
AOKYMEHTOB.

e 3anpawwvBaeMble OOKYMEHTbI npegocTaensiorca 3assurtenem (3aemMumkomM) nocpeacTsom

JInyHoro kabuHeTa KnueHra.

3.4. locne vero 3asBuTento npeanaraetcs nognucatb CornaweHne o6 MCnonb30BaHUN
aHanora cobcTBeHHOpy4HOM noanucu (danee - «CoenaweHue 06 ucnonb3osaHuu ACll») npu
noanncaHun OOKyMeHToB B JIM4HOM KkabuHeTe KnneHTa, HaXaTuem KHOMKA C HaUMEHOBaHUEM
«Mpogomkute». B uenax nognucanma CornaweHns o6 wucnonb3oBaHuu ACIT npu nognucaHum
AOKymeHToB B JlnuHom kabuHete KnmeHta/MobunbHOM npunoxeHun 3anmopaBsel, HanpasnsieT
KnueHty SMS-coobLuieHne ¢ kogoM MNOATBEPXAEHWUS Ana nognucaHus Hactosiwero CornaweHus.
MonyyeHHbIn kOO noaTBepxaeHua BeoguTtca 3asButenem B NOSBMBLUEECS B COOTBETCTBYHOLLEM
pasgene nore.

MoTeHuManbHbIn 3aeMLmMK, He MPUCOEOUHUBLLMIACA K YCnoBuam Hactoawmx [Mpasun u
CornaweHus 06 ncnonb3oBaHun ACII, TEXHNYECKM NULLIAETCS BO3MOXHOCTU MEPENTU K Crieaytolemy
atany ocdopmrieHus 3asBneHns/AHKEThI.

3.5. locne 3anonHeHuss 3asBneHusi/AHKeTbl 3asBUTENO npeanaraeTcss O3HAKOMUTLCA W
nognucaTtb aHanorom cBoewn cobctBeHHopyyHou nognucu (ACI (M3M1)) Ha ocHoBaHuM © B
COOTBETCTBUM C 3akntoyYeHHbiM ¢ 3anmmopasuem CornaweHnem o060 ucnonb3oBaHum ACHK,
3agaBneHne/AHKETY, a TaK e cnegywwme [okymeHTbl «Cornacue Ha 006paboTKy nepcoHamnbHbIX
AaHHbIX», «Cornacve Ha 006paboTKy nepcoHanbHbIX AaHHbIX M Ha nonydeHve uHdopmauum no
KaHanam cBsi3u» NMyTEM HaXKaTuUsl KHOMKN C HauMeHoBaHueM «[1pogormknTby.

B cnyvae, ecnn ceegeHusa o 3asButene, ykasaHHble B 3aaBneHUW/AHKETE NpU NEepBUYHOM
3anonHeHun 3asaBneHns/AHKeTbl, U3SMeHUNNCb, 3asaBuTenb 00a3aH X OOHOBUTL.

3.6. 3agBuTENb NyTEM MPOCTaBMNEHMS KOAa, NOMydYeHHOro nocpeactBsom SMS-coobuweHns ot
3anmopgasua (M13I1), noanuceiBaeT 3asiBneHne/AHKETY N OaeT cornacue Ha o6paboTKy nepcoHanbHbIX
AaHHbIX, @ Takke NpuHMMaeT Ha cebsa obasaTenbCcTBa, codepalimneca B gokymeHtax «Cornacme Ha
0obpaboTky nepcoHanbHbIX AaHHbIX», «Cornacme Ha o06paboTKy MNepcoHamnbHbIX AaHHbIX W Ha
nony4deHne nHopmauum no KaHanam cesian», pasMeLLEéHHbIX B JInyHOM kabuHeTe KnneHTa.

3.7. 3asButenb, cornacuBlMACA Ha nogadvy 3asaBneHusi/AHKETbl Ha NpPeaoCTaBfeHNs 3anMa
npegocTtaBnsieT 3anMmogaBuy MWMHGopMaumio O OGaHKOBCKOWM KapTe nnatexHon cuctembl VISA,
MasterCard, MUP n npuHagnexatiien 3aasutento.

3.8. daktom dopmmpoBaHma 3aaBneHUs/AHKETbI  W/WAKM  OCYLLUECTBMEHNST 3aeMLLMKOM
npeanoxeHHbix CepBncomMm AeNCTBUIN NOCAEAHUA NOATBEPXKAAET:

® MOJHOTY, TOYHOCTb U OOCTOBEPHOCTb CBEAEHUN, KOTopble Obinn yKkasaHbl 3asBuTenem npu

perucTpaumm unu npy ux nocnegywemM N3MeHeHuu;

e cooTBeTCTBME TpeboBaHUAM, NpeabsBnAeMbiM K 3aeMLLMKY B COOTBETCTBUM C M.3 HACTOALLNX

Mpaswun.

3.9. lonyuyeHne 3armopaBuem 3asiBneHne/AHKETbI OT npegnonaraemMoro 3aemuinka He
00s3bIBaeT 3arimogaBua 3aknto4yaTb [JoroBop noTpebutenbckoro 3anmMa ¢ 3asButernem.

3.10. Cpok paccmoTpeHus 3anmoaaBueB 3asaBneHnsa/AHKeTbl 3aaBUTENA HE MOXET MNpeBbILLAaTb
5 (Matb) pabounx gHen co gHA nogayn 3aasrneHnst/ AHKETbI.
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3.11.3armopaBeL, npoBepseT MHOpMauuo, ykaszaHHyto 3asButenem B AHKeTe, MpoBOauUT
OLIEHKY NSiaTexecnocobHOCTU B COOTBETCTBMM C NMOPSIAKOM MPOBEAEHUSA OLIEHKM MnaTexecnocobHoCTn
3aemMwuka, gencTeyOWNM y 3anmogasLua, Ha OCHOBaHUM Yero NpMHMMAaeT peLleHne O 3aKI4YeHUn ¢
3asiButenem [loroBopa NnoTpebuTensLckoro 3anma.

3.12.3anmopaBsel, ysegoMmnsaeT (MHopmupyeT) 3aemwmka O MNPUHATOM  pelleHun (o
3akrnoyeHnn/oTkase B 3akntodeHun [lorosopa notpebutensckoro 3anma) B JindHom kabnHeTe KnueHTa,
nmbo nocpeacTBOM TenedoHHon cBA3n u/unm  SMS-uHdopmmpoBaHus. Cnocob yBedoMeHUsI
(nHbopmupoBaHust) onpegenseTcss 3anMoaaBLEM.

3.13.MonoxuTtenbHoOe pelleHne O Bblaadye NoTpebuTenbCckoro 3anma OencTByeT He MeHee 5
(MaTtn) paboumx AHeM ¢ MOMeEHTa HanpaeneHuss 3aemiumky NHavBmayanbHbIX YCNOBUNA. YKa3aHHbIN
CPOK MOXeT OblTb yBenunyeH 3anmMogaBLEM B 3aBMCUMOCTM OT ycnoBui Axkuuun. o umctedeHun
yKasaHHOro cpoka 3asBuTenb OOMKEeH 3aHOBO nodaTtb 3asasneHne/AHkeTy 3anmogaBuy Ans nonyyYyeHus
HOBbIX WHAMBMAYaNbHbIX YCNOBUM (MOMOXWUTENBHOIO peELleHNss O Bblgadye noTpedbuTenbckoro
MUKpO3anma).

3.14. 3arimogaBel BnpaBe oTKasaTb 3asdABUTENO B NPeOCTaBNeHUN NOTPEeOMTENBCKOrO 3anma
no nbomy 13 cneayrLmnx OCHOBaHMWM:

3.14.1. 'udpopmaums, npegocTaBneHHas 3asBUTENEM He SABMSIETCA LOCTOBEPHON;

3.14.2. 3asaBuTenb He COOTBETCTBYET TpeboBaHUAM, ykazaHHbIM B [paBunax;

3.14.3. 3agBuTtenem He npeaocTaBneHbl HeobXoaUMbIE JOKYMEHTHI;

3.14.4.[lokymMeHTbI, NpefocTaBneHHble 3asBuTENEeM, He COOTBETCTBYIOT TpeboBaHMAM
AencTByloLlero 3akoHogartenoscrea Poccunckon degepaunm;

3.14.5. KpeauTtHasa nctopusa 3asBuTens COAEPXUT CBeAEeHUS O HeHaamnexalem BblNONHEHUN
UM CBOUX o6sa3aTenbCTB no CBOEBpPEMEHHON onnarte no aorosopam
MUKpo3anma/3anima/noTpebutenbckoro 3aimal/kpeantal;

3.14.6. Hannune y 3asButens nNpoCPOYEHHOM 3a40SMKEHHOCTM nepen 3anmmogaBueM Mo
[oroBopy noTpebuTtensCcKoro 3arma, paHee 3akno4eHHOMY ¢ 3anMogaBLEM;

3.14.7. Cymma notpebuTtenbckoro 3ariMa npesblwaeT JInMnT, ycTaHOBNEHHbIN Ans 3aaBuTens
3arimogaBueM;

3.14.8. Pesynbrathl CkopuHra gatT OCHOBaHMA nonaratb, YTO NOTPEeOUTENbLCKUM 3aeM He
OyoeT BO3BpalleH B CPOK, Tak Kak npedocTaBrneHHas MHgopmauus cBUAOETENbCTBYET O BO3MOXHOM
HennaTexecnocobHOoCTN 3aeMLUMKa;

3.14.9. 3agaBuTenb paHee HapyLian ycrnosusi [1oroBopoB NOTPEOUTENBCKOro 3anma;

3.14.10. 3anmopgaBel, nonaraer, 4Yto J3asBneHne /[AHKeTa NogaHO no4 [JdaBlIEHMEM,
HebnaronpuATHbIM CTe4YeHneM ob6CTOATENLCTB ANs 3asaBuUTens;

3.14.11. o WHBIM OCHOBaHUAM, MNPEOYCMOTPEHHbIM OENCTBYHOLMM 3aKOHOA4ATENbCTBOM
Poccuiickon degepaumm n (Mnv) nopsigkoM NPOBEAEHUSI OLEHKU nraTexecnocobHocTn 3asisutend,
Aenctsyolero y 3anmogasua.

3.15. OTkas 3arimogaBua oT 3aknoveHusa [loroBopa noTpebuTensCckoro 3arMa He NpenaTcTByeT
3agaBuTento nogatb HOBOe 3asaBrieHne 3adBreHne /AHKETY.

3.16. 3anmopaBel BrpaBe NPOU3BOAUTbL MNPOBEPKY [AOCTOBEPHOCTU KOHTAaKTHbIX AaHHbIX,
yKasaHHbIX 3aeMwmKkoM B AHKETe MocpeacTBOM TenedOHHON CBSA3W, Kak 40 3akmoyeHus [orosopa
noTpebuTenbCKOro 3arMma, Tak U Mocne 3aknioveHust [JoroBopa MNoTpebuTenbckoro 3anma. Takke
3anmopasey Bnpaee notpeboBaTh COBEPLLEHUS NOTEHLMANbHBIM 3aeMLLNKOM Creayowmnx AeNCTBUIA:

o 3aeMWMK [OMKeH npenocrtaBuTb OTO MOTeHumanbHoro 3aemulimka €  pasBopoTOM
OCHOBHOIO [JOKyMEHTa, YOOCTOBEPSAOLWEro IMYHOCTb, B pyKke nocpeactBoM JlMyHoro kabuHeTa
KnnenTa;

e 3aeMLWMK [JOMMKEeH nNpeocTaBuTb (POTO NoTeHumanbHoro 3aemMuuka ¢ nuctom bymarn, rge
OyneT HanncaHo cnoso «BocTcmbeHab», B pyke nocpeactBoM JInyHoro kabuHeta KnueHra.

¢ 3aeMLUMK OOMmKeH OTBETUTbL HA BOMpOChl 3anmMoaaBLa, Kacarowuecs 3aasuTens, Ha Canre,
no TenedoHy.

e [lpegocTtaBneHne noTeHumanbHbIM 3aeMLMKOM 3anofiHeHHOro 3asBneHus/AHKeTbl Ha
npegoctaBneHMn noTpebutenbckoro 3arMMa Ha OymaxHOM HocuTene nuyHo 3asBuTeneMm C ero
NoANUCBLI0 NMBO NOYTOM (KypbepoM), Npu 3TOM noanuck B 3aasrneHun/AHkeTe fomkHa OblTb 3aBepeHa
HOTapuarnbeHo;

o CoBeplLueHne noTeHumManbHbIM 3aeMLMKOM ApYrnx AencTBuin no TpedosaHuio 3anmogasua.

3.17. 3anmopasel, MMeeT NpaBo (HO He 0653aH) NPOBEPUTL MPABOMOYHOCTb BnageHust n
ncnonb3oBaHus 3aeMlMKOM OaHKOBCKOW KapTbl, npedocTaBnsemMon 3aéMILUMKOM B npolecce
odhopMneHnsa 3asBkM Ha nony4veHue 3anma.



4. MNopspok 3akntoyeHus [loroBopa noTpeduTenbLCKoro samma

4.1. B cnyyae npuHATUS NONOXWUTENbHOrO peELLeHns O Bbldade NoTpebuTenbckoro 3arvima B
Cncteme  aBTOomMaTuyeckun  copmupyetcs  npoekT  MHOauBuAayanbHbIX — yCrOBUW  [JoOroBopa
noTpebuTtenbckoro 3anma u Npadumk nnaTexen.

CdopmupoBaHHble npu  odopMneHun 3aasBrneHusi/AHKETblI Ha Bblgadyy noTpebuTenbcKoro
3anma MHamBumayanbHble ycnosus goroeopa v paduk nnatexen pasmelwlaercd B JINUHOM KabuHeTe
KnueHTta B anekTpoHHOM Buae.

MNMonoxuTenbHoe pelleHve o Bblgave NnoTpebuTenbcKoro 3arma aencteyet He meHee 5 (MaTn)
pabounx OHeM C MOMeHTa npegoctaBneHus. 1o MCTEeYEeHUM YKa3aHHOMo Cpoka 3akKtoyeHune
MHanBmayanbHbIX YCNOBUIA CTAHOBUTCH HEBO3MOXHbIM. B gaHHOM cnydae KnneHTt/3aemMuimk OomkeH
opopmnTb HOoBOE 3asnBreHne/AHKeTY B nopsgke, npegycMoTpeHHoMm Npasunamu.

4.2. 3aaBuTenb B cnydae cornacus ¢ NHavBmayanbHbIMU YCNOBUAMW MOAMUCHLIBAET UX:
aHanorom ceoen cobctBeHHopyyHou nognucu (ACI (M3l1)) Ha OoCHOBaHMM M B COOTBETCTBMM C
3aknoYeHHbIM ¢ 3anmopasuem CornawleHnem o6 ncnonb3osaHum ACIHT.

4.2.1. AHanor coBCTBEHHOPYYHOW NOAMMCU HanpasnseTcs 3aeMLUMKy MnocpencTBOM CMC-
coobLleHNss Ha ero TenedoHHbI HOMEp, yKasaHHbli B 3asiBNeHUn/AHKeTe, Mocre O3HaKOMIEHUS
3aemwuka ¢ MIngueuayaneHbiMM ycnosuammn [Jorosopa notpebutenbckoro 3anmMa B JInyHoOM kabuHeTe
KnveHTa u noaTBepXaeHus cornacusi ¢ ero ycrnosusaMu. NonyyYyeHHbIn NoTeHuuanbHbIM 3aeMLLNKOM
nHauBuayaneHbIn Koy (SMS-koa), cornacHo Hopmam ®efeparnbHoro 3akoHa ot 06.04.2011r. Ne 63-
D3 «OO6 aneKTPoHHON NoAnucuy, ABNAETCS MPOCTON 3NEKTPOHHOW MOAMUCBHI0 C MOMEHTA BBEOEHUS B
JInyHom kabuHeTe/MobunbHoM npunoxeHnn KnneHta 3aeMlmMKOM B crieumarnibHOM WHTEepPaKTUBHOM
none wvHAMBMAyanbHoro koga [oroBop notpebutenbckoro 3arMmMa (gorosop nyobnuyHom odepThbl)
cynTaeTcs NoANUCaAHHbBIM.

4.3. 3aaButenb OOMKEH A0 MOMEHTa nognucaHus MHamBuayanbHbIX YCAOBUMIA BHUMATENbHO
03HAKOMUTLCA C UX cogepkaHnem, ¢ ObLwmnmmn ycnosuamu, Npadukom nnatexen.

4.4. Bbigaya notpebutenbckoro 3amma no [oroBopy MNOTpeOMTENbCKOro  3anma
OCYLLECTBNAOTCA NMYTEM 3a4UCIEHMA OEHEXHbIX cpeactB Ha Kapty 3aemuwmka. [aton 3aumcneHus
cuMTaeTca pfaTa, Korga ydvacTHuk nnatexHon cuctembl (OOO «bBect2llen»), yepes KoToporo
OCyLLeCTBNAETCS NpefocTaBneHne noTpebuTenbckoro 3anmmMa (3anma), npegocraenser 3anmopasLy
pacyeTHy0 MHOPMaUM, YTO AEHeXHble CpeacTBa 3auncrieHbl Ha cdeT Kaptbl 3aemuwuka. Ecnn
nocrne HeCKOSbKMX MOMbITOK OTNPaBKM AEHEXHbIX CPeACcTB YYaCTHUKOM MNNATEXHON CUCTEMbI, Yepes
KOTOPOro OCYLLECTBNSAETCA MpeaocTaBrneHne noTpebuTenbckoro 3anma, YKasblBaeT, 4TO nepeBos
OEHEeXHbIX CpeacTB HEBO3MOXEH (3anpelleH YYaCcTHUKOM MNaTeXHOW CUCTEMbI, HEe COOTBETCTBYET
npasunam nraTexHon CUCTEMbI U T. .), NOTPebUTENbCKMIN 3aeM He cuYMTaeTcs BblgaHHbIM, a [loroBop
NoTPedbMTENLCKOro 3ama He CYMTAETCS 3aKIMOYEHHbIM;

4.5. Cnoco6 Bbligaun noTpebuTenbCckoro 3amma WM NOPAAOK  NpefocTaBneHus
noTpebutenbckoro 3avma ykasaH B IHOMBMAyanbHbIX YCNOBUSX.

4.6. [lpegocTtaBneHne [OeHexXHbIX cpeactB (noTpebutensckni  3aeM) 3arimodaBueM,
ykasaHHblMu B M. 5.4. HacToswwmx MNpasun ocylwectensaetcsa B TedeHne 1 (OgHoro) paboyero gHs.

4.7. [lloTpebuTtenbckne 3anMbl MNpPegoCTaBnsAlTCA B pybndx, B BanTe Poccuinckon
denepaunn.

4.8. padhuk nnatexen, cogepxalimim MHpopmaumio 0 cymmax U nopsake onpeneneHnsa nat
nnatexen no [oroBopy C ykasaHMeM OTAENbHO CyMM, HarpasnsieMblX Ha noralleHue OCHOBHOIO
Aonra, U CyMM, HanpasnseMbIX Ha noralleHve NpoLeHTOB, a Takke o6Llen CyMMbI BbINnaT B TedeHue
cpoka peuncteua [oroesopa, pasmewaerca B JIMyHOM KkabuHeTe KnneHTa OOHOBPEMEHHO C
WHavBuayanbHbIMU YCIOBUSIMU.

4.9. 3aemMmwwmk 065A3yeTCa BEpPHYTb CyMMY MOTPeOUTENbCKOro 3amma B Nopsgke U B CPOKW,
npeaycMoTpeHHble [loroBopom nNoTpebutenbCckoro 3amma, M ynnatutb HaJYUCEHHbIE Ha Hee WU
npeaycMoTpeHHble [JOroBopoM MPOLEHTHlI 3a MOSb30BaHME NOTpPebuTenbCkMMm 3anmMoM B pasmepe,
onpeaeneHHom MHameBuayanbHbIMU YCIIOBUSIMU.

4.10. TMnatexun no [oroBopy NOTPeEOMTENBLCKOrO 3arMMa, a Takke ynnara HadMCIIEHHOW
3anmopaBuemM HeycTovkum no [oroBopy MNOTPEOMTENLCKOrO 3anMa OCYLIECTBNSAETCS B POCCUNCKMX
pyonsax n npomMsBoanTCSa TEMM e crnocobamu, YTo NpeayCcMOTPEHbl AN noralleHns 3a40/MKEHHOCTU Mo
[loroBopy, 1 ykasaHHble B .7 HacToswmx Npasun.



5. PacyeT npoLeHTOB 3a Nofib30BaHUe NOTpPeduTerLCKMM 3aMMoM

5.1. lpoueHTbl 3a nonb3oBaHWE MNOTPEOUTENLCKMM 3aiMOM, BblOAaHHbIM 3aeMLUMKy Ha
OCHOBaHMM 3aKn4YeHHOro [loroBopa noTpebutenscKoro 3avMma HavyMCcnsTCa CO AHS, cneayowero 3a
AHeM Bbloadnm noTpedutenbLckoro 3arMMma 1 no AeHb Bo3BpaTa NoTpeduTenbCKoro 3anmMa BKAYMTENBHO
(3a ucknoyeHMeM norawleHuss noTpedbuTenbCcKkoro 3arvma B OeHb ero Bblgadu). [lpoueHTbl 3a
nonb30BaHWe NoTpedbuTENbCKUM 3aMOM HAYUCASIOTCA Ha BCIO CyMMY NOTPeObUTENbCKOro 3anma u no
CTaBKe, YKa3aHHou B MIHAMBUAyarnbHbIX YCIOBUSIX.

5.2. B nepvopg nonb3oBaHust NoTpebutenbckum 3anmom 3aeMuuk ynnadmsaeT 3anmogasuy
NPOLIEHTbI, HAYMCNEHHble cornacHo VHauBMAyanbHbLIM YCNOBUAM, 3a Kaxdbl AeHb CpoKa OeNCTBUS
[oroBopa notpebutenbckoro 3amma. 3apaHee pacCyMTaHHas CyMMa TaKMX MPOLIEHTOB 3a Kaxabln
pacyeTHLIN Nepuos BKNtOYEHA B CYMMY OYEPELHOro nnatexa.

5.3. Pasmep ouvepenHoro nnatexa W KparlHAa gata ynraTbl Takoro nnaTtexa ykasaHbl B
MuameumayanbHbixX ycrnosusix u B paduke nnatexen.

5.4. [pwn pacyeTe NPOLEHTOB 3a NMOMb30BaHME NOTPEOUTENBCKMM 3aMMOM KONMYECTBO OHEN B
rogy cumtaetcs pasHbiM 365 (TpémcTam WeCcTnaecsaTy NaTn) gHAM.

5.5. B cnyyae npocpoyvkM o4epenHOro nnarexa Ha CyMMy MpPOCPOYEHHOM 3a40SMKEHHOCTU
HauMCnseTca HeycTomMka B pa3mMepe, YKas3aHHOM B WHAuBmayanbHbIX ycrioBusx K [lorosopy
noTpedbunTenbLCcKoro 3amnma.

5.6. 3anmoaaBsel, He BnpaBe B OOAHOCTOPOHHEM MOpsiAKe yBeNuUMBaTb pas3mMep NPOLEHTHbIX
CTaBOK W (Mnn) M3MeHATb NopsgoK ux onpegeneHvs no [oroBopy noTpebuTenbcKoro  3anma,
COKpalllaTb CPOK UX OENCTBUS, YBENMYMBaTb UMW yCTaHaBNuBaTb KOMUCCUOHHOE BO3HarpaxgeHue no
[loroBopy noTpebuTensckoro 3arma ¢ 3aeMLMKOM.

5.7. 3armopgaBuy 3anpeliaeTca no [OroBopy MNOTpebuTenbCKOro 3awnma, CpPOK BO3BpaTta
noTpedbunTenbCKoro 3arMma no KOTOPOMY Ha MOMEHT €ro 3akiioveHusl He MpeBbIlaeT OOHOro roga,
Ha4YMCneHne npPOLEHTOB, HeycToMKkM (wTpada, MNeHW), UHbIX Mep OTBETCTBEHHOCTU MO OOroBOpY
noTpebuTenbCcKoro 3anma, a Takke nnaTtexen 3a ycnyru, okasbiBaemble 3anmogasueM 3aemLinky 3a
OTAEnbHy0 nnaty no AOroBopy MNOTPebuTenbCKOro 3amma, nocrne Toro, Kak CyMMa HayMCREHHbIX
MPOLIEHTOB, HEYCTONKN (WTpacdha, NeHN), UHBIX MEP OTBETCTBEHHOCTW MO JOroBOPY NOTPeOUTENbLCKOro
3aMMa, a Takke nnaTexen 3a ycrnyru, okasbiBaemMble 3anmoaaBLeM 3aeMLLMKy 3a OTAENbHYI nnaTy no
AOroBopy  notpebutenbckoro  3avma, AOCTUMHET  MOMyTopakpaTHOro pasmepa  CyMMbl
npegocTaBneHHOro NoTpebuTensCcKkoro 3anma.

6. Mopsapok BHeceHUsA nnatexen no [loroBopy noTpedéuTenbLCKoro 3anma

6.1. [lata n cymma noratueHusi

6.1.1. loTtpebutenbcknii 3aem norawaeTca nnatexamu, B COOTBETCTBUM C [padmkom
nnarexen k [JoroBopy noTpebutensckoro sanma.

6.1.2. 3aemwumk 06a3aH ynnatutb 3anmogaBuy 3a NONb30BaHWE MOTPEOUTENLCKUM 3anMOM
NPOLEHTbl OT CyMMbl NPEeAOCTaBMIEHHOro NOTPeOMTENLCKOro 3ariMa B COOTBETCTBUM C YCIOBUSMM
[oroBopa notpebutensckoro sanma.

6.1.3. BHeceHne nnatexeh no [oroBopy noTpebuTtenbckoro 3anMma 3aeMLMKOM
OCyLLEeCTBNSAEeTCA B nopsake, YCTaHOBNEHHOM HacTtosawmMm pasgenom 7 (Cemb) [MpaBun, Takke
yka3aHHOM B [loroBope noTpebutenbckoro 3anma.

6.1.4. 3anmogaBel, Mo COBCTBEHHOW MHMLUMATMBE BrpaBe yYBeOOMMATE 3aeMLinKa O CyMMme U
AaTte npeacTosilero niaHoBoro nnarexa no [Jorosopy notpebutenbckoro 3arMma npu nomowm SMS-
nHdopmMmpoBaHus, ABTonHdopMaTopa, a Takke NyTemM 3BOHKa COTpyAHMKa 3arimoaaBua 3aeMLyuKy Ha
HoMepa TenedOHOB, yKasdaHHbIX UM B AHKETHbIX AaHHbIX 3aemwumka. 3aemwuk, noanuceisas [JoroBop
noTpebutensbcKkoro 3arvma, AaeT CBOe cornacue Ha coBeplueHne 3anmoaaBLeM Takux yBeoOMMEHUN.

6.2. BHeceHne exemecsyHbIX nnaTtexen no [Jorosopy NoTpedbunTensCcKoro 3anma

6.2.1. Onnara 3aeMwmKOM exeMecsyHbIX nnaTtexen no [oroBopy noTpebuTenbckoro 3avima
OCYLLeCTBNSAETCA He Nno3aHee COOTBETCTBYHOLLErO 4Yucrna Kaxaoro KaneHaapHOro mecsua M MOXeT
ObITb ykasaHa 3avimopaBuem B [paduke nnatexen K [JoroBopy notpedbutenbckoro 3avma u (unu)
onpegerneHa B nopsiake, ykasaHHOM B WHOMBMAyanbHbIX YCNOBUAX MYyTEM BHECEHUS 3aeMLUMKOM
AEHEXHbIX CpeacTB:

- HanNW4YHbIMW [EHEeXHbIMW CpeaCcTBaMU B KPEAWUTHYK oOpraHusaumio, nubo nnaTexHomy
areHTy”*, OCYLUIeCTBMAOWEMY [OEATEeNbHOCTb MO npueMy nnatexen duandeckmx nuy, nmbo



6aHKOBCKOMY MnaTeHOMY areHTy (cyGareHTy)', ocyllecTBnawwemMy OeaTenbHOCTb B COOTBETCTBUM C
3aKkoHogaTenbCTBOM O HaHkax n GaHKOBCKOM AEATESNbHOCTU - AN NePEYUCIEHNs Ha pacYETHbIN CYET
3anmopgasua. O6sa3aTenbCcTBa, B 9TOM Cryvae, CYMTAKOTCA MCMOMHEHHbIMM 3aeMLMKOM C MOMEHTa
BHECEHUS OEHEXHbIX CPeacTB B KPeOWUTHYK  OpraHusauuio, nubo nraTeXXHOMY  areHTy,
OCYyLLEeCTBNAOWEMY AeATEeNbHOCTL MO MNpueMy nnatexen uandecknx nuu, nnbo GaHKOBCKOMY
nnaTexHomy areHty (cybareHTy), OCyLlecTBnsAWeEMY [OeATernbHOCTb B COOTBETCTBUM C
3aKoHO4AaTeNbCTBOM O 6aHkax 1 GaHKOBCKOW AESATENbHOCTY;

- 6e3Hann4yHbIM NepeyncrieHnem ¢ BaHKOBCKOM KapTbl Yepes JInyHein kabnHeT KnveHTta nnbo
nyTeM NEpPeYnCEHNst C pacYeTHOro cyeTa, OTKPbITOrO B KpeauTHOW opraHusaumn. O6asaTtenscTea, B
3TOM Cry4ae, CUYMTAlTCA WCMNOSIHEHHbIMM B CyMMe, YKas3aHHOMW B pacrnopsikeHun o nepesBoae
AEHEXHbIX CpedcTB, C MOMEHTa MOATBEPXKOAEHMS €ro UCNoMHeHus obcnyxusarowen notpeburtens
KpeauTHOM opraHusaumen.

6.2.2. 3aémMmlnK nNpou3BOAUT oOMnaty U BHOCUT [OEHEeXHble cpeacTBa B CYET noralleHus
HacTosilero [oroBopa noTpebuTenbckoro 3amma, OOHOM CYMMOW, He pasgenss Teno 3anmMa U
NPOLEHTbI N0 HEMY.

6.2.3. pu aHHYMUTEHTHbLIX MnaTexax, B Cry4yae ecnu nnaTex, BHECEHHbIn 3aeMLUMKOM,
NnpeBLILIAET pasMep NaHOBOro nraTexa, nocreayoLmne nNnaHoBbIE NNATEXM NEPECHNTBLIBAIOTCA TaKNM
obpas3om, 4TOObl MNaTeXxu OCTaBanMCb aHHYWUTEHTHbIE MNPU 3TOM MNEPUOANYHOCTL U KONIMYECTBO
nnaTtexen He N3MEHANUCH, pa3Mep nraTexen MOXeET U3MEHUTLCS.

6.2.4. Onnata exeMecsiuHbIX Nnatexen no [oroBopy noTpebutenbckoro 3amma nyTem
ocyuwlectenenuns pgeHexHoro nepesoga AO «[lloyta Poccumy», a Takke WHbIMM cnocobamu, He
yKasaHHbIMM B HacToswwmx NpaBunax 3anpeLyeHa.

6.3. [locpo4Hoe noralleHne NoTpedbuTenbCKOro 3arnmMma no nHmumnatmee 3aeMiumka.

6.3.1. [onyckaetcss [OOCPOYHOE ralleHne noTpedbutenbLckoro 3arviMa B COOTBETCTBUMU C
yCroBUsSIMU, NpeagycMoTpeHHbIMKU B O0LmMX ycrnoBuax [Jorosopa noTpebutensckoro 3anma.

6.4. Bsaummogenctsume 3anmogdaBua M 3aeMwimMka Mpu  HEeUcnorHeHUW/HeHaanexawimm
ncnonHeHun 3aemwmnkom obazarenscTB no [loroBopy noTpebutenbckoro 3anma.

6.4.1. B cny4yae HEBHECEHWA WIM BHECEHUS OEHEXHbIX CPEACTB B HEMNoNHOM obbeme B
odepenHylo aaTty nnatexa 3aeMLuMK ynnadymMBaeT pacCuMTaHHyo 3anMogaBLEeM HEYCTOMKY B pa3Mepe,
ykaszaHHOM B [loroBope notpebutenLckoro sanma.

6.4.2. [Mpn Hanuunn y 3aemLinKka 3a40/MKEHHOCTM MO BO3BpaTy OEHEXHbIX CpeacTB, ynraTe
HA4YMCNEHHON HEeyCTOWKW, yKka3aHHoW B [loroBope noTpebuTenbCckoro 3amma, OeHeXHble CpencTBa,
BHECEHHble 3aeMLLMKOM, 3aCHMUTbLIBAOTCA B CYET noraweHns obsasatenbcTB 3aemuumka B criegytowen
odepegHocTu:

1. 3a40MKEHHOCTb MO NPOLIEHTaM;

2. 33a40/MKEHHOCTb MO OCHOBHOMY AOMTY;

3. HeycTOMKa (WTpad, NeHsl) B pasmepe, onpeaerieHHOM B COOTBETCTBUM C YacTbio 21 cT. 5
depepanbHoro 3akoHa Ne 353-93 ot 21.12.2013 roga «O notpebutenbLckom KpeguTe (3anme)y;

4. NpoLEHTbI, HAYMCNEHHbIE 3a TEKYLLMIA NEPMOL, NnaTexen;

5. cymma OCHOBHOIO fofra 3a TeKyL M nepuog, nnaTexen.

6.4.3. 3anmopgaBel coobwaer 3aeMlMKy WHPOPMALMIO O HalnymMmM MNPOCPOYEHHOMN
3a0/MKEHHOCTN (HEMCMNOSHEHHbIX 00A3aTeNbCTB, CPOK UCMOSNTHEHUST KOTOPbLIX HACTYMNW) Cnegyowmm
obpasom:

-B TeyeHMe 7 (cemn) OHEN CO [OHA BO3HUKHOBEHMS Yy 3aeMllmnka npOCPOYEHHOWN
3a0/MKEHHOCTI NO 4OroBOpYy cnocobamm, yKasaHHbIMU Huke (Mo Beibopy 3anmogasua):

¢ rON10COBOE co0bLeHne aBTomHGOpMaTopa,
e SMs-coobLLeHmne,
e 3BOHOK crneuuvanucTa.

3aemwuk, nognuceiBad [oroBop noTpebutenbCckoro 3amma, [JaeT CBoe CcorfacuMe Ha
coBeplleHne 3arimogaBLUEM YKa3aHHbIX AENCTBUN.

6.4.4. lNpn HencnonHeHun 3aeMLIMKOM CBOUX 00SA3aTenbCTB, YyKasaHHbix B [loroeope
notpebuTtensbckoro 3anmMa n TpebosaHun 3arimoasLa, HanpaeneHHbIX cnocobamu, ykasaHHbIMKU B 1.

'Brecenme 3aeMLLMKOM HanMyHbIX OEHEXHbIX CPEACTB MMaTeXHOMY areHTy, OCYyLLeCTBNSIOWEeMY AeATENbHOCTb NO nNpuemy
nnaTtexen U3M4eckMx nuy, nNnMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBRSOWEMY OESTENbHOCTbL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax W 0aHKOBCKOM [eATENbHOCTM BO3MOXHO TOMbKO B CIyvae Hanuyus
COOTBETCTBYHOLUMX [OOrOBOPHbIX OTHOLWEHMN Mexay 3aanmopaBuem U [natexHbiM areHTOM/BaHKOBCKMM  nnaTeXxHbIiM
areHTom/cybareHToM B COOTBETCTBUM C TpeboBaHUAMN AeNCTBYOLLEro 3akoHoaartensctesa Pd.
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7.4.3 nHactoawumx lNMpasun, 3anmogaseL, BrnpaBe obpaTUTLCA B Cya 3a 3alUMTON CBOMX HapYLUEHHbIX
npas.

6.4.5. 3anmopaBsey, BnpaBe TpeboBaTb OT 3aemuiMka OOCPOYHOrO BO3BpaTa BCEW CYyMMbI
noTpebnTenbCKOro 3arma 1 Ha4YMCreHHbIX NPOLIEHTOB B Creayowmnx cny4asx:

-NpY HapyleHnn 3aeMLUMKOM CPOKOB BO3BpaTa OCHOBHOM CyMMbl Aonra u (Mnu) ynnarbl
npoueHToB no [orosopy noTtpebutensckoro 3amma (ct. 14 ®3 ot 21.12.2013r. Ne 353 — 3 «O
noTpebuTenbLckom kpeguTe (3arime)», a Tarke n.2 ct. 811 MK PO);

-MPV HEBLINOMHEHUN 3aeMLUMKOM NPedyCMOTPEHHbIX OOrOBOPOM MOTPebuTenbCcKoro 3anma
obsizaHHOCTEN No obecnevyeHuo BO3BpaTa CyMMbl NOTpebuTenbcKoro 3amma, a Takke npu yTtpare
obecneyeHnss vnu yxygleHunm ero ycrnoBun no obctoaTenbcTBaMm, 3a KoTopble 3ammogasel, He
otBevaeT (cT. 813 K PO);

-B CNny4ae HEeBbINOMHEHNS 3aeMLUMKOM YCroBMS [OOroBopa noTpebuTenbckoro 3avma o
LileeBOM MCMONb30BaHUM CyMMbl NOTPEOMTENBLCKOrO 3anma, a Takke 06s3aHHOCTM No obecneyeHuto
BO3MOXHOCTW OCYyLLIEeCTBreHna 3anMogaBLeM KOHTPOns 3a LUeneBblM WCNOMb30BaHMEM CYMMbI
notpebutensckoro 3avma (ct. 814 K POD).

7. KoHdmaeHumnanbHoOCTb

7.1. 3aeMwUK 0DA3aH:

7.1.1. He pasrnawartb/He coobwartb TpeTbm nuuam Koa noATBeEp)KAEHUs, MNopsaaokK
HanpasneHusa/nonyyYyeHns noTpebutenbLckoro 3anmMa nytem OTnpaBKu Koga
noaTBepXaeHus/YHUKaneHoro koga.

7.1.2. TlpuHumaTb BCE Mepbl, HarnpaBfeHHblE Ha COXPaHEHME CBEOEHWUWN, COAepXalLunxcs B
HoroBope notpebutensckoro 3anma (T.e. o Koge noaTBep>xaeHusl) B TaMHe OT TPETbUX Nunu,.

7.1.3. He nepepaBatb B Monb3oBaHMEe TpPeTbUMM NUUAM Sim — KapTy CBOEro MOOMMbHOro
TenedoHa, KoTtopass obecneymBaeT BO3MOXHOCTb MWCMOMb30BaTh 3apermcTpUMpOBaHHbIA  HOMEP,
yKasaHHbIN 3aeMLUnKom B AHKETE (3asdBreHMM Ha npegocTaBneHne notTpebntensckoro 3anma), a Takke
npegnpuHMMaTb BCe Mepbl, Ans TOro YTobbl, TPETbM NMUa HE NONYYUN BO3MOXHOCTb UCNOMNb30BaHUA
yKasaHHoM sim — KapTbl. B cnyyae nepegayn TpeTbMM nmuam sim — KapTbl (B TOM YUCHE: yTepe/kpaxe
MOOUMBHOrO TenegoHa, HOMEep KOTOPOro yka3aH B AHKeTe (3asiBNeHuM Ha npegocTaBneHue
noTpebuTtensbckoro 3anma)), 3aemMumk obssyeTcs HesamMmeanuTeNbHO ONoBeCcTUTL 3arimogasua MnobbIM
AOCTYMNHbIM cnocoboM, C nocrneaywmMm npeaocTaBneHneM MNoATBEPXOaloWmMX [OOKYMEHTOB B
NMMCbMeHHON dhopme.

7.1.4. HesameanutenbHo coobwatb B NUCbMEHHOW ¢opme 3ariMmogaBuy O HapyLleHMM
CEKPETHOCTM BblLLEYKa3aHHbIX CBeAeHU 1 (Unu) nepegade sim — KapThbl.

7.2. 3aeMLUMK MOSTHOCTBI0 HECET PUCK BCeX HebnaronpuATHbIX NOCNeACTBUN, KOTOPble MOryT
HACTyNuTb, B CBSI3W C HEUCMNONHEHNnEM 06s13aHHOCTEN, B TOM YMCINE PUCKN, CBA3AHHbLIE C HErAaTUBHbLIMMU
NOCNeacTBMAMM  HedOOpPOCOBECTHbIX OENCTBUMA  TPETbUX MWL, MNOMYYMBLUMX  BbllEYKa3aHHY0
NHdopMaLmIo.

7.3. 3anmopasey, obecneynBaeT Hagnexalyto paboTocnoCobHOCTL NPOrPaMMHOro NPoayKTa,
KOTOpbIN reHepupyeT YHukanbHbll kod, Kog noateepxaeHnnss  (Habop uudp m BykB) B uendx ero
HanpaBneHms cMmc-coobweHnem 3aemwmky ONns NonyyYeHuss Cymmbl noTpebutenbckoro 3avima.
Cos3gaBaembli  [porpaMmHbIM - MPOAYKTOM KOO - YHUKaneH. 3anmopfaBel, rapaHTUpyeT €ero
KOH(bAEeHUNanbLHOCTb.

7.4. 3anmopaBey, rapaHTUpyeT 3aeMLMKy COXpaHeHWe B TanHe CBeAEHW, NpegoCTaBNeHHbIX
uMm npyn odopmMmnenun 3asBneHus (3asBku/AHKeTbl), [loroBopa MOTPeOMTENbLCKOrO 3anma, a Takke
cobrniiogeHne TarHbl 06 onepauuax 3aeMuwuka, 3a WCKMYEHWEeM CriyyaeB, YCTaHOBMEHHbIX
OencTByLWUM 3aKkoHoaaTensCcTBoOM Poccunckon degepaumn.

8. Mpouune ycnoBus

8.1. lHamBuayanbHbie yCNnoBus He SBNASKTCA NyOGNUYHbIMM odepTamu, U MUX YCrOBUSA MOTYT
oTnn4yaTbCsa And Kaxgoro 3aemMLLuka.

8.2. Hactoawwue [paBuna npuobpetaloT gnsa 3aemwmka obdasaTenbHyld Cuily C MOMEHTa
3akrnoyeHna mexagy 3aemwmkoMm u 3anmopaBuem [oroBopa notpebuTenbcKkoro 3anMa u Bbloauu
AEHEeXHbIX cpenctB (NoTpebuTenbckoro 3arma) 3aeMuuKy A0 MOSTHOrO WUCMOSTHEHUST 3aeMLLMKOM
cBounx obsizatenbcTB Mo [loroBopy noTpebutensckoro 3anma.

8.3. 3amopaBel, He HeceT OTBETCTBEHHOCTU 3a HEBLIMOSIHEHME WM HECBOEBPEMEHHOE
BbINOMHEHNE ycnoBun HacToswwmx Mpasun/foroBopa NoTpebuTensLcKoro 3anma B criydae TEXHUYECKUX
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cboeB (OTKMOYEHUA/NOBPEXAEHNST  ONEKTPONUTaAHUA U CeTel  CBA3KW, OOCNyXmBaembIX Wn
aKcnnyaTupyembix TpeTbuMmn nuuamn, cboesB nporpammHoro obecrneveHus), u (Mnu) B crnydae,
ykaszaHHOM B M. 5.4. HacToswwmx Mpasun.

8.4. 3aeMLUK HECET OTBETCTBEHHOCTb 3a HEUCMOSTHEHUE YCNOBUI [JoroBopa noTpebnTensLckoro
3aMMa B crydae HEeKOPPEKTHOrO/HEMOMHOro ykasaHus 3aeMLLMKOM PEKBM3UTOB MPWU NepedncrneHunmn
OEHEeXHbIX CpeaCTB Ha pacyeTHbIM cyeT 3anmmMopaBLa, a Takke 3a HeBbINOSIHEHWE (HapylueHue)
3aemwmnkom TpeboBaHmnn HacTosAwmx Mpaswun.

8.5. [loroBop NOTpPEOMTENBCKOrO 3anMa CUYMTaeTCsl 3akfYEHHbIM C  AdaTtbl  hakTMyeckoro
3a4MCNEHNa [OEHEXHbIX CPEeACTB B pasMepe CyMMbl MNOTPeOUTEnbCKOro 3arMmMa yka3aHHOM B
MHameuayanbHbix ycnosusx [JoroBopa notpebutenbckoro 3amma, Ha Kapty 3aémuumka, ykaszaHHOWM
npu ocopmrieHnm [loroBopa NnoTpeduTenbLCKoro sanma.

8.6. Bce HeyperynupoBaHHbI€ CMopbl U pa3Hornacusi, BO3HMKaKLWmMe B CBSA3M C UCMONTHEHMEM
HacToswwmx Mpasun, a Takke [joroBopa Nnotpebutensckoro 3anma, No nuckam 3aemMuimka Kk 3anmoaasLy
noanexaT pacCMOTPEHUIO B Cyde B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbLCTBOM Poccumnckon
depepaunn.

MoacyoHoCTb cnopoB nMo uckam 3anmogasua k 3aemuuky onpegenserca B MHanBmayanbHbIX
ycnoBusix [JoroBopa noTpebuTenbckoro 3amma B npegenax cybvekta Poccunckon Pepepaumm no
MeCTy HaxoxaeHusa 3aeMLunka, ykasaHHoMy B [loroBope noTpebuTenbLCcKoro 3anma.

8.7. Bo BCeM OCTanbHOM, YTO He MNpeaycMoTpeHo HacTodwmmu lNpasunamu, 3anmogasel n
3aemMwuk pykoBoacTBytoTCS [JOroBopom nOTPeOMTENBCKOro 3anma, 3aKHOYEHHbIM MeXAy HUMU Wt
AENCTBYIOLMM 3aKkoHogaTenscTeom Po.

8.8. HacTtoswume lMpaBuna BCTynawT B CUNY CO AHA yTBepXaeHus [eHepanbHOro gupekropa
OO0 MKK «BotcubcHab» n npumensitotca k 3assneHuam (3asBkam/AHkeTam), nogaBaemMbiM C 9TOM
Aatbl, a Takke [oroBopam noTpebutenbckoro 3avima, WMHOuBMAyanbHble YCNOBUSI MO KOTOPbIM
NoOANMCLIBAOTCA C 3TOM AaThbl.

8.9. Hactosawwme lMpaBuna JocTynHbl BCEM NUUAM ANA 03HAKOMIIEHUS N coAepXaT OCHOBHbIE
yCcnoBus npegocTtaBneHna notpebutenbcknx 3ammos. Konus Hactoswwmx [NpaBun pasmelyaetcs B
MecTe JOCTYNHOM A5t 0603peHMsa U 03HAKOMITEHUSA C HUMK N0BOro 3anHTEPeCcoBaHHOIO Nuua — B CETH
WHTepHeT Ha canTe: http://tutzaimi.ru.

8.10. MNpaBuna moryT ObiTb M3MeHeHbl 6e3 npeaBapuTENbHOrO yBEAOMIEHMS 3aeMLuuka.
MameHeHHbIn TekcT [lpaeun ([paBuna B HOBOWM pedakuun) pasMellaeTcs B nopsigke,
npegycMoTpeHHom M. 8.9 lMNpaswun.

8.11. JllobGble ONEKTPOHHbIE [OKYMEHTbl, pa3melleHHble Ha Cante OOwecTtBa, a Takke B
JInuHoM kabuHeTe KnueHTa, JOCTYMHbI 3aeMLUKy C BO3MOXHOCTBIO MPOCMOTPA M CKauMBaHUA TakuX
AOKYMEHTOB [0 MOSHOrO MCnonHeHns 3avmogaBuemM u 3aeMuwmkom obssatenscte no [orosopy
noTpebutensbckoro 3anma.
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