MpunoxeHue Ne1.
O6wmue ycnosun floroBopa notpe6urtenncKkoro 3amma

YTBepxaeHo
Mpvkasom NeHepanbHoro aupekTopa O6lWecTBa
C OrpaHM4eHHOU OTBETCTBEHHOCTLH

~he

Hactoawue O6wwne ycnosua [oroBopa noTpebutenbckoro 3alMMa (4acTe [orosopa
noTpebuTenbckoro 3anma) (nanee umeHyembie — «O6Wwme ycnoeua») paspaboTaHbl U yTBEPXOEHb! B
OQHOCTOPOHHEM  MopAdke  ANsA  MHorokpatHoro  npumeHeHmss  O6LWeCTBOM C  orpaHWYeHHOW
OTBETCTBEHHOCTbIO MuKpokpeauTHOM komnaHueln «BoctcnbeHaby (OO0 MKK «BocTcubeHnab») OMPH
1213800021027, 3aperMctpupoBaHHbIM B peecTpe MWUKPOPUHAHCOBLIX OPraHW3auuii 3a HOMEpOM
2204125009795 ot «25» sHBapsa 2022 r. (nanee vMmeHyemoe — 3ainMogaBel|) B COOTBETCTBUAM C
TpeboBaHuaMu PepepanbHoro 3akoHa Poccuiickon ®egepaumn ot 21 aekabpsa 2013 . Ne 353-03 «O
noTpebuTenbeckom Kpegute (3aime)» 1 SBNSOTCA HEOTLEMIEMON yacTbio [loroBopa NoTpebUTenbeKoro
3alma, 3akno4aemoro 3anMoaaBLeMm.

1. NoHsATME N TEepPMUHBI.

B uenax eauHoobpasusi noHWMaHus ycnoBuii [loroBopa, BBEAEHbI Crieaylolue TEepMUHbI
onpegeneHvs:

1.1 «3aemwmk» (3assutenv/KnneHt) — peecnocoGHoe usndeckoe nuuo, gocrturwee 18
(BocemHaguatn) net, sensioweeca rpaxnaHuHom Poccuiickon  depepauun, umMeroLlee nacnopT
rpaxgaHuHa P® n nocTosHHO npoxwuBaloliee Ha Tepputopumn Poccuiickoin deaepalmm, obpatnslieecs K
3anmogaBLy C HamMepeHueM MOoMnyYuTb, MONyYalLlee WY NonyyMBLIEe B3aNMbl OEHEXHbIE CPeacTsa y
3anmopaBLia (MUKpO3aém).

1.2 3aiimopaBeu» — co3paHHOe U AeUCTBYKLWEe B COOTBETCTBUU C 3aKOHOAATENbCTBOM
Poccunckon ®egepauunn OBLIECTBO C OrpaHWYEHHOR OTBETCTBEHHOCTHIO MUKPOKpeAWTHas KOoMNaHWs
«BoctcnbeHab» (OO0 MKK «BoctecmbeHab»). Agpec: 664001, WpkyTtckas o6nacTb, ropoackoi OKpyr
ropog UpkyTck, . Vpkytck, yn PaBoyero wraba, A. 1/5 atax 2 komHata 1; Ten.: 8(800)-551-84-51, OI'PH
1213800021027, MHH 3811476050, perncTpauvoHHbLI HOMEp 3anucu B rocyAapCTBEHHOM peecTpe
MUKPOdUHAHCOBBIX opraHnsauuin 2204125009795 ot «25» aneaps 2022 r.

1.3 MoTpebutenbckmin  3alM, MUKPO3aéM, 3aéM — 3aeM - (OeHexHble cpeacTsa),
NPeaoCTaBNeHHbIA U NoANEXalln BO3BpaTy B COOTBETCTBMU ¢ [JOroBOPOM NoTpebuTenbekoro 3anma, B
CYMMe, He NnpeBblluaoLLen pasmepa YyCTaHOBNEHHOIO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

1.4 «[dorosop noTpebutenbckoro 3anMma» (fanee — «JOroBop») — AOrOBOP, 3aKMYaEMBbIA
Mexay 3ariimMoaaBuemM U 3aeMLMKOM MO YCMOBWUSIM KOTOPOro 3aiMogasel, nepeaaeT B cOBCTBEHHOCTb
3aeMuwmKka AeHexHble cpeacTBa, cnocoGom onpedeneHHbiM  [loroBopoM, a 3aeMmwmk o6ssyeTca
B0O3BpaTWTL 3aliMOAABLY TaKylo Xe CYMMYy AEHEXHbIX CPeACTB W HaAuUCreHHble Ha Hee NPOLEeHTbl B
pasmepax 1 B nopsigke, onpegeneHHbix florosopom. [oroBop BKIOYaeT B cebs B Ka4eCTBe COCTaBHbIX U
HeoTbemnemMblx YacTten Obwne ycnosus n HauBMayanbHble yCNoBuUs.

1.5 «O6wme ycnosus» - HacToswme O6wme ycnosua [orosopa noTpeBuTenbckoro 3anma
(vacte [orosopa), Bkmtovatowe B cebs obume ycnosus aorosopa Ans 3aeMLUMKOB, coaepallne
UHhopmaLmnio 06 yCnoBMsiX NPeAoCTaBNEHUS, UCMOML30BaAHUS U BO3BpaTa NoTpebuTenseKoro sanma.

1.6 «MnguBupyanoHble ycnoBusi [Jorosopa noTpe6GuUTeNnbLCKOro 3aima» - 4acTb YCNOBWI
Horosopa, KkoTopkle cornacoBbiBaoTcs 3aemwukom W 3aiiMogaBUeM WHAMBUOYANIbHO MO KaXOOMYy
oTAaensHoMy obpalleHnio 3aemLLuka.

1.7 «Nucpopmauma» - nHdopmauna o6 ycnosusx NpegocTaBneHns, UCNonbL3oBaHna U Bo3BpaTa
notpebutenbckoro 3anMMa (3aiMma), packpbiTas 3amModaBuemM Ha calte  http://tutzaimiru  ans
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1.8 «Ipachuk nnatexen» — MHPopMauma 0 gatax U cymmax nnatexemn, KOTopble JOSMKHbI OblTb
coBepLUeHbl 3aeMLLMKOM B nosnb3y 3anmogasua.

1.9 «AHKeTa/AHKeTHble Q[aHHble» - 4acTb 3adBneHus (3asiBKM) Ha NpegocTaBreHne
noTpebunTenbLCKoro 3anmMa (3arma), cogepxailasi UHopmMaLMo O NIMYHbIX AaHHbIX 3aemMuwmka (damunuio,
MMSA, OTYECTBO; MNACMOPTHblE€ [aHHble; OOMALUHWKA, MOOUNbHBLIN, pabounit TenedoHbl; MECTO M CTax
paboTbl; HaumeHoBaHWe paboTopaTtensi, agpec paboTogaTensi; OOXO4 Ha YfieHa CeMbM, KONMYeCcTBO
UYIEHOB CEMbMU; eXEeMECsIYHbIE pacxodbl Ha CEMbIO; KONIMYECTBO WXOVBEHLEB M MPOYY0 MHGOPMaLIO),
HeobxoauMylo ans oueHkn 3anmMogaBLEM NraTexecnocobHOCTM 3aeMuimMka U NPUHATUSA peLleHnsd o
3akntoyeHnn [oroBopa nOTpebuTenbCckoro 3amma. AHKeTa, [LOKYMEHTbl, codepaliMe YyKasaHHble
cBegeHus 0 3aemuinke, Heobxoaumble ANs MAEHTUMUKALMM NIMYHOCTU, NOANEXaT XpPaHEHNO He MeHee 5
(MaTN) net. JaHHbIN CPOK MCHMCNAETCS CO OHSA NPEeKpaLLeHMsl OTHOLIEHMI C 3aeMLLMKOM.

1.10 «OnekTpoHHasa aHKeTa 3aeMilyuka» - UHGopmauus, npegycmotTpeHHas n. 1.9. OBwmx
YCIOBUI, XpaHSLLAsCs B 9NEKTPOHHOM 6a3e gaHHbIX 3anmogasua.

1.11 «lpoBepkKa KOHTAKTHbIX AaHHbIX» — TMPOBepKa akTyarnbHOCTM W [LOCTOBEPHOCTU
KOHTaKTHbIX [aHHbIX, YKa3aHHbIX 3aeMlMKOM B AHKeTe nocpefCTBOM uMmelwmxesa y 3anmogasua
CPeACTB CBA3M.

1.12 «Jlumunut» - NpegenbHas cymMma NoTpebMTenbCKoro 3amma (3anma), 4ocTynHas 3asButento
(BaemMwwmKky) no pesynbrataMm MPOBEPKM aHKETHbIX AaHHbIX W MPUHATUS  pelleHnss O Bblgauu
notpebutenbckoro 3amma (3avma) 3aemwimky. JIumut MoxeT ObITb M3MeHeH 3arimogaBLemM B
OOHOCTOPOHHEM nopsagke, Kak Ana Bcex 3asBuTenen, Tak U Ana Kaxgoro n3 3assutenen oTaenbHO.
YcTtaHosneHue Jinmuta He o6sa3bIBaeT 3ariMogaBLa 3akntoyaTb ¢ 3assutenem [JoroBop noTpedutenbLckoro
3aMMa 1 ocyllecTBnseTca aAna MHopMmpoBaHusa 3aasutens npu nogade 3assneHuns (3asBku/AHKETbI).
HacTtosiliee nNOHATME NnUMUTA He SABNAETCA TOXOECTBEHHbIM MOHATUMIO NUMUTA, codepXallemycs B
depepanbHoM 3akoHe «O noTpebuTenbckom KpeaguTe (3anme).

1.13 «Kapta» - nnactukoBas GaHKoOBckasa kKapTa nnatéxHon cuctembl Visa, MasterCard, MUP,
BbINyLLEeHHasa KpeauTHoW opraHu3auumen Poccuinckon depepaumm Ha ums 3aemuiuka, KOTOpou Bnageet
3aeMLuK 1 NpaBOMEpPHOCTb UCMOMNb30BaHNS KOTOPOW OH NOATBEPAUST.

1.14 «Kog noarBepXxpeHUA» — aBTOMATUYECKN CreHepupoBaHHbIA Habop uudp, KOTOpbIn
oTnpaBnaeTca B BuAE CMC-Coo0LWeHns 3aeMWmnkoM Onsi NOATBEPXKAEHMS Onepauun B paMKax
3akntoyaemoro [loroBopa notpebuTtenbckoro 3anma/AyteHTndpukaunmn 3aemuimka.

1.15 «YHuUKanbHbIA KOA» - aBTOMaTUYECKU CreHepupoBaHHbIN Habop UMdp, NOMYyYEHHbIV
3aeMLUMKOM 1 OTNpaBnseMbl B BUAE CMC — COOOLLEHMA HA KOpPOTKMIM HOMep TenedoHa 3anmonasua,
yKkasaHHbll B WHauBuayanbHbiX ycnoeusix [oroBopa notpebutenbckoro 3amma. HanpasneHwe
YHMKanbHOro koga 3aeMLUMKOM SBNSAETCA ero pacrnopseHveMm 3anmogaBLy Ha MonyyYeHue AEHEXHbIX
cpeacTB (MOTpebuTenbCKoro 3arma) Ha YCnosusax, cnocobamuv M € NEePUOANYHOCTBIO, OnpenerneHHbIX
[loroBopom.

1.16 «ONEeKTPOHHbIA [OKYMEHT» - COBOKYMHOCTb [OaHHbIX B 3MIEKTPOHHOM MpeACTaBeHuu,
nepegasaeMbix nocpeacTsom CucteMsbl, cogepxalwasa Bce ob6a3artenbHble PEKBU3UTBI, NPeayCMOTPEHHbIe
AN COCTaBMeHUA AaHHOMO BUAA 3NEKTPOHHOIO coobLieHus.

1.17 «CepBUC» - OHNAWH - CEPBUC, NO3BOMSAOLLMIA 3aUHTEPECOBAHHBIM fMLIAM B pPEXUMe OHManH
B 3NeKTpoHHOM dhopme odopMnATb, nodatb U noanucbiBaTb nocpeactsom ACIT 3asBneHus/AHKETbl Ha
npegoctaBneHne  nNoTpebuTenbckoro 3amma, 3aknodatbe  [loroBop  noTpebuTenbckoro  3anma,
AOMONHUTENbHbIE  cornaweHns K [JoroBopy noTtpebuTenbckoro 3amMma, cornacusi/cornalleHus,
npegocTaBnsieMblX nonyyatenem ¢uHaHcoBon ycnyrnm  (KnueHtom/3aemuimMkom) BO  UCNOSHEHWE
AEencTByloLWero 3akoHogatenbctea PO, perynupyrowlero nopsgok  B3bICKAHUA  MPOCPOYEHHON
3a00/MPKEHHOCTWN, a TaKkke WHble OOKYMeHTbl. «CepBuC» - aBTOMaTU3MpPOBaHHas cucTeMa Mo YyyeTty
pencteun  3aemwumka (3aseutensi/KnueHta), obsasatenscte 3aemMwmka U 3anWmogaBua, crTaTyc
3aKItoYeHHbIX [JOroBopoB noTpebutenbckoro 3armMa, akToB noagnMcaHus OOKYMEHTOB ONEKTPOHHOW
NoAnnCLI0, OBMEHY U XPaHEHMIO ANEKTPOHHbIX AOKYMEHTOB CTOPOH.

1.18 «Cuctema» - COBOKYMHOCTb MpoOrpaMMHbiX CpeactB Ha 6ase nnatgopmbl  1C,
ncnonb3dyembix 3arMMopaBueM B Uensax noagepxaHusa gyHkumMoHupoBaHua Cepsuca, obecneyeHus
nMHpopmaumoHHoro obmeHa mexgy KnneHtom/3aemwimkom n 3arMogaBLEM, a Takke aBTOMaTUYECKOro
npotokonuposaHna pencteun KnueHta/3aemuwmka n (unv) 3anmopasLa, cCOBepLUaeMbIX C MOMOLLBIO
Cepsuca.

1.19 «AHanor co6cTBeHHOpY4HOM nognucuy, «AClM» — aHanor coGCcTBEHHOPYYHOW MOAMMUCH,
B KayecTBe KOTOPOro paccmatpuBaeTcsa npocTtas anekTpoHHas nognuck KnuneHta/3aemwmka (M3M1),
dopmupyemaa B cooTBeTcTBMM C TpebosaHusmyn CornaweHns u 3akoHogatenbcTBa Poccumnckon
denepaumn (SMS-koa B COBOKYMHOCTU C MHpopMaLMen, NO3BONSAIOLWEN OAHO3HAYHO MAEHTMdMUMPOBaATb
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nuuo, noAnucaBLlee 3NEKTPOHHbIM  OOKYMEHT, nogTtsepxaawowmn gakt  dopmupoBaHua  ACTI
onpeaeneHHbIM NNLOM U UCNonb3yeMbln B COOTBETCTBUM ¢ CornalwueHmem); co cTopoHbl OBiectBa MOXeT
ObITb MCNOMB30BaHO (hakCMMUITbHOE BOCMNpou3BedeHne nognucun (dakcumune) MeHepanbHOro anpektopa
00O MKK «BoctcmbcHab» A.B.Ckutep ¢ noOMOLLbIO CPeACTB MEXAHUYECKOrO UM MHOIO KOMMPOBAHUSA Y
(vnn) oumndpoBkn, copmMupyemMble B COOTBETCTBUM C TpeboBaHuAMM HacTosawero CornaweHus wu
3akoHogaTenbcTBa Poccuiickon degepaumn.

1.20 «lMpoctaas anekTpoHHas nopanucby, «M3M» - anekTpoHHas noanucb, KoTopas
nocpeacTBOM UCMONb30BaHMSA KOAOB, Mapofien UM UHbIX CPeacTB NOATBEPXKAAET dhakT hopMMpPOBaHUA
9MNEKTPOHHOM NOAMMCU KOHKPETHBIM FINLIOM.

1.21 «CornaweHue 06 Ucnonb30BaHMM aHariora COGCTBEHHOPYYHOM NMOANUCU» - OOrOBOP
(cornaweHne), 3akn4veHHbIn Mexay 3anmmogaBuem n  3aemuwukom  (3aasutenem/KnveHTtom),
perynupyrowmn  ncnornb3osaHne 3aeMwukom (3assutenem/KnveHToMm) aHanora cob6CTBEHHOPYYHOM
nognucu.

1.22 «Y4yeTHaa 3anucb» - cogepxallasicd B CMcreme 3anucb 3NEKTPOHHOIO peecTtpa, KoTopas
oTHocuTCs K KnneHTy/3aeMwmky (M TonbKo K TakoMmy KnueHTy/3aeMLumKy) u cooepuT OaHHbIE O HEM U
ero gencremsax B Cucteme nocpeacTtsom mcnonb3oBaHnsg Cepsuca.

1.23 «3aperucTpmpoBaHHbI Tene(gOoHHbIN HOMep» - HOMep MobunbHOro TenedoHa,
yKasaHHbIn 1 noaTBepXxaeHHbI KnueHTtoMm npu 3aknioveHun CornaweHns o6 mMcnornb3oBaHWM aHarnora
coBCTBEHHOPYYHOW nognucu n bakcumune, AHkete/3asaBneHuu.

1.24 «SMS-kog» - npegoctaBnsieMbli  KnuneHty/3aemuwuky nocpeacteBoM SMS-coobueHus
YHUKanNbHbIA KOHUOEHUMANbHbLI CUMBOSBHbIN KOA, KOTOPLIN NpeactaBnaeTr cobon KoY 3NeKTPOHHOWM
noanMcu B cMmblicne, npugaBaemMomM AaHHOMY TepMUHY nN. 5 cT. 2 3akoHa «OO0 3anNeKTPOHHOW MOANUCUY.
SMS-kog wucnonb3dyetrca KnneHTom/3aeMLMKOM Npu NognucaHuM 3MEKTPOHHBIX OOKYMEHTOB B Xode
ANCTaHUMOHHOro B3ammogencteusa ¢ O6wecTBoM 1 NoaTeepxxaeHnst gencteun Knnerta. MNMpu nognucanunm
3NEKTPOHHbIX OOKYMEHTOB nocpeactBoM SMS-koa KnmeHTy/3aemiimky moryT ObiTb HanpasneHbl ABa
SMS-coobLeHus. HanpaBneHHbIMU B xo4e AMCTaHUMOHHOro B3ammopenhctBust ¢ Obwectsom SMS-koa
MOANUCBLIBAIOTCA creaytowme OoKymeHTbl: AHkeTa, Cormacmss Ha 06paboTKy nepCcoHarnbHbIX AaHHbIX,
Cornacve Ha Ha nonyyeHue wuHdoOpMauum Mo KaHanam cBaA3n (SMS-kog Nel); 3aseneHne o
npegocTaBneHMn noTpedbuTensckoro 3anma, MHauBmayanbHble ycnoBus, paduk, WHblE OOKYMEHTHI
(SMS-kop Ne2).

1.25 «JInyHbIn KabuHeT KnueHTta» - nuyHasa ctpaHuua KnuneHta/3aemuwmka B cetn MHTepHer,
pacnonoxeHHaa no apgpecy: http://lk.tutzaimi.ru, noseonsawwaa KnueHTy/3aemwmnky nogaesatb WU
nognucbiBaTb nocpeactsoM ACIT AHkeTy/ 3asBneHve O npegocTaBneHun nNoTpebuTenbCcKkoro 3arma,
3aknoyate  [loroBop noTpeduTenbckoro  3amma, AOMOfHWUTENbHble  cornaweHus K [JoroBopy
noTpebunTenbLCcKoro 3anma, cornacusi/cornawleHns, npeaocTaBnsgemblx nonydyarenem OuMHaHCOBOW yCryru
(KnueHTom/3aemLinkom) BO NCNOMNHEHWE OeNCTBYIOLLEro 3akoHoaaTenbctea PP, perynupytowero nopsagok
B3bICKaHWsi NPOCPOYEHHOW 3a[10IKEHHOCTH, a TaKke UHbIe AOKYMEHTbI, NonyyaTtb (CKaunBaTb) JOKYMEHTHI,
nognucaHHole ObwecTteoM n (Mnun) KnmeHtom/3aemMumkoMm B 3rekTpoHHon dopme nocpencteom ACTI.
HocTtyn K JIn4HOMY KaBUHETY OCYLLIECTBNAETCA NO 3aLUMULLEHHOMY COEAMHEHUIO.

1.25.1 Bxoa B nNWU4YHbin KabuHeT» («Peructpaums») - npegocTaBreHne W HanpasneHue
KnueHtom/3aemwmkom cBegeHun o cebe nyteM 3anofiHeHUs perucTtpaumoHHon dopmbl Ha Cante
O6wectBa/B JInuHom kabuHeTe KnueHTa M NOATBEPXKAEHUA TakMxX CBEAEHWA MOCPEACTBOM BBOAA B
cneunanbHoe none koga noaTeBepxaeHus. B pesynbrate Peructpauumn npoucxoguT onpepeneHve
(vaenTudpmkaumn) Knnernrta/3aemwuka B ero JinyHom kabuHerte.

1.26 «Cant O6wecTBa» - cant B ceTu VHTepHeT, JOCTyn K KOTOPOMY OCYLLECTBNSAETCHA Mo
agpecy: http://tutzaimi.ru.

1.27 «MobunbHoe npunoxeHue» - nporpamma (mporpammHoe obecneyeHune),
npegHasHadeHHoe nOnsi paboTbl Ha cMapTdoHax, MNaHWeTax W ApYrMx MOOWUNbHBIX YCTPOWCTBAX,
paspaboTtaHHoe ana mobunsHon nnatdgopmsl (I0S, Android).

1.28 «Cuctema «ABTOMHdOpmMmaTOp»» - cCUCTEMaA, No3Bonswwas 3anMmogaBly onepaTUBHO
npegocTaBnsaTb MHoOpMaumio (0 cymme, JaTe BHECEHUSA OYepedHoro nnartexa, 0 CyMMe MpOCpPOYEHHOW
3aJ0/PKEHHOCTN, NPOYY MHOpMaLMio) B hopMmaTe aBTOMaTtU4eCKOro roflocoBOro CoobLieHus nyTem
3BOHKa Ha Homep (a) TenedoHa (oB), ykasaHHbIX 3aeMLUKOM B 3asBrneHnn/3asske/AHKeTe Ha nonyyeHne
noTpebutenbckoro 3anma.

1.29 «Cuctema «SMS-uHcdopmmpoBaHme»» - cuctema, nossongwwas 3anmogaBLy
onepaTuBHO MNpPeaoCcTaBnsaATb (0 cymMme, AaTe BHECEHWSA O4epenHoro nnaftexa, 0 CyMMe MpOCPOYEHHOM
3a00SPKEHHOCTN, NPOYYI0 MHGOPMaUUI0) B hopmaTte KOPOTKMX TEKCTOBbIX coobuieHun (SMS) Ha Homep


http://tutzaimi.ru/

MOOunbHOro TenedoHa, yKkasaHHbIi 3aeMwimkoMm B  3asBneHun/3asBke/AHKETe Ha nosnyyvyeHue
noTpedbunTenbLCKOro 3anmva.

1.30 «YcnewHbIN KOHTAKT» — B LIENSIX OCYLLUECTBIEHNS] B COOTBETCTBMM ¢ 3akoHoM Ne 230-03
B3aMMOAeNCTBUS ¢ 3aeMLUMKOM (OOIMKHUKOM) MO MHUUMaTMBe 3anmMogaBua wunv nuiua, eNCTBYHOLErO OT
€ro MeHu 1 (UnNn) B ero nHTepecax ycneLHbiM CHMTaeTCa TOT KOHTaKT, B KOTOpoM 3ariMoaasel, unun nuuo,
AENCTBYyIOLLEE OT €ero UMeHn un (UnNn) B ero MHTepecax NpeacTaBuIiCs, 03BYYMUN LEenb 3BOHKA, NOMy4Yun
obpaTHyo cBA3b OT 3aemuiuka (gormkHuka). Ecnu cBA3b obopBanacb, Tpybka Obina noBelleHa [o
BbINOSHEHUS AaHHbIX AEACTBUN, TAaKOW KOHTAKT He cyMTaeTcs ycnelwHbiM. Ecnn 3aeMuwmk (OomkHMK) cam
npocun nNepes3BoOHUTb WM CaM MO3BOHWI, TakKOM KOHTAKT Takke He CYMTaeTcsd ycnewHbiM B Uensx
NCMOJTHEHUS OFPAHNYEHMS MO MaKCUMaIibHOMY KONMYECTBY 3BOHKOB.

1.31 «3akoH Ne 230-d3» - degepanbHoro 3akoHa oT 03.07.2016 r. Ne 230-$3 «O 3awuTe npas u
3aKOHHbIX MHTEPECOB OU3NYECKUX MWL NPU OCYLLECTBNEHUM OEATENbHOCTU MO BO3BpaATy MPOCPOYEHHOWN
3a0/MKEHHOCTUN U O BHECEHMM U3MeHeHN B PeaepanbHbii 3akoH «O MUKpOMHAHCOBOW OEATENBHOCTU U
MMUKPOUHAHCOBbBIX OpraHmn3aumnsax».

1.32 «3akoH «O6 anekTpoHHOM noanucu» - PenepanbHbin 3akoH OT 06.04.2011 r. Ne 63-93
«O06 aneKTpOHHON NOANUCKMY» B AEWUCTBYIOLLEN pedaKkuum.

1.33 «3akoH «O nepcoHanbHbIX AaHHbIX», (152- ®3) - PepepanbHbI 3akoH OT 27.07.2006r. Ne
152-93 «O nepcoHanbHbIX AaHHbLIX».

1.34 «Akumsi» — nNpegnoxeHue, onpegenswowiee ycroBus NPeaocTaBneHns NoTpedbuTenbCcKoro
3alma, KOTOpoe B YCTaHOBIMEHHbIN 3anmMogaBLEM Mepuod BPEMEHM MOXET pasnmyatbCa pasMepom
noTpebuTenbckoro 3arma, CPOKOM, MOPSAKOM BblgayuM M BO3BpaTa CyMMbl NOTPEOUTENbCKOro 3anma,
NPOLEHTHOW CTaBkoW, TpeboBaHMAMM K 3aeMWuKy W  MWHbIMA  KPUTEPUSIMKM, YCTaAHOBNEHHLIMMU
3arimogaBueM.

1.35 «AyteHTuUdMKaumua» - npouenypa npoBepkn nuyHoctn Knuenta (3aemwmka) B uensax
NOATBEPXKAEHMSA, YTO OTNpaBka CMC-COOOLEeHMsI, 3BOHOK B call-ueHTp ocyulecTBnsietcs cammm KnneHtom
(Baemwmkom). B npouecce ayteHTMdmkaumm OOLWECTBO yCTaHaBNMBAET NIMYHOCTL obpaTtusLLerocs nuua
(KnuenTta, 3aemwmka).

1.36 «MpaBuna» - [lpaBuna npegocTaBneHns MNOTPEOMTENBCKOrO 3anmMa (MuKpo3anma)
dusmyeckomy nuuy, onybnukoBaHHble Ha CawTe.

1.37 «Monutuka» - nonutuka 3armodaBua B OTHOLLEHMM OOpPaboTKM nepcoHanbHbIX AaHHbIX
3aemuwuka (3assutensa/KnuenTta), onybnukosaHHas Ha CanTe.

1.38 WHble TEpMUHBI U BblpaXXeHWs, UCNONb3yeMble B HAacTOSALWEM AOKYMEHTE, UMET 3HaYeHue,
KOTOpOEe npuaaeTcs MM B COOTBETCTBYHOLUMX 3aKOHAX W WHbIX HOPMAaTUBHBIX akTax Poccuinckon
depepaumn.

2. YcnoBusa npenocTaBnsieMoro notpeourenbckoro sanma (MMKkpo3anma)

2.1 3anmopasey, npepocTaBnsieT notpebutensckne 3anmbl B cymme oT 1000 (OgHomn Thicady)
pybnen go 100 000 (Cta Tbicay) pybnen Ha cpok oT 1 (OgHoro) mecaua po 24 (Osaguatn YeTbipex)
MecsLEB.

2.2 ToTpebutenbckue 3armMbl NpegocTaBnatoTca 6e3 obecneveHms.

3. MNpegmeT [JoroBopa NoTpedUTENbLCKOro 3amma

3.1. B cooTtBeTCTBMM € HacToswmM [JoroBopoM M OENCTBYIOLLMM 3aKOHO4ATeNbLCTBOM Poccuickomn
®epepaumn  (c1.809 TIpaxpgaHckoro kogekca P®) 3anWmopasel, npegocTaBnsgeTr 3aemuiuky B
COBCTBEHHOCTb AeHeXHble cpeactBa (ganee — [loTpebuTtenbckuii 3aem) B pasmMepe M Ha Cpok,
cornacyemble CTopoHamun B MIHOMBMAYanbHbIX YCNoBUSX kK [loroBopy, a 3aemMLimnk 06s3yeTcs BO3BpaTUTb
noTpPebUTENbCKMIA 3aeM 1 YNNaTUTb HAYUCNEHHbIE Ha HEro NPOLIEHTbI 3@ NOMb30BaHWE NOTPEOUTENLCKUM
3aMMOM B pasMepe W CPOKW, YCTaHOBMEHHble ycrnoBuamu [loroBopa. 3aeMiivMk MNOATBEPXKAAET, 4TO
o3HakomneH c¢ [Mpasunamu npegocTaBneHns NOTpPebuTenbCckMx 3aMMoB (MUKPO3anMoB) dU3NYECKOMY
nnuy OO0 MKK «BoctcnbcHab».

3.2.lpepocTaBneHne noOTpebuTenbCckMx 3amMoB 3aeMLUMKy odopmnsieTcs MHavBuayanbHbIMU
ycnosuamu [lorosopa notpebutenbckoro 3amma, nocne cornacosaHus nx CtopoHamu.

3.3.Paamep ¥ nopsgok BbinnaTbl  MPOLEHTOB 3a MNOMb30BaHME MNOTPEOUTENLCKMM 3aiMOM
OnNpeaensaTcs U yctaHasnmBatoTcs B MiHaMBuayanbHbiX ycnosusix [JloroBopa noTpebuTenbckoro 3anma.

3.4.3aemMWwuK npuHUMaeTr Ha cebs  00sa3aTenbCTBO  BO3BpaTUTbL  3anWmodaBly  CyMMy
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noTpebuTenbLCcKkoro 3anMa W ynnatuTb YCTAHOBMEHHbIE HacToAWwMM [1oroBopoM MpPOUEHTbl MO AeHb
BO3BpaTa CyMMbl NOTPEOUTENBLCKOro 3ariMa, a B Criyyae HapyLleHUs CpOKOB BO3BpaTa NoTpebutenbcKkoro
3aMmMa U NPOLEHTOB 3a NOMb30BaHUe NOTPEOUTENLCKMM 3aiMOM, YNNaTUTb HEYCTOWKY, NPeayCMOTPEHHYIO
B MlHamnBmayanbHbIX ycnosusx [JoroBopa notpebutenscKkoro 3anma.

3.4.1. Cymma notpebutenbckoro 3amma M cymMma npoLEHTOB 3a MOMb30BaHWe NoTpebutensckum
3alMOM CUYUTaOTCA BO3BPALLEHHbLIMMU:

- BHECEHMEM HamnW4HbIX AEHEXHbIX CPeaCTB B KPEAWUTHYH opraHusauuto, nvbo nnartexHomy
areHTy, OCYLLECTBNAIOWEMY OEATENbHOCTb NO NpUeMy nnatexen uandeckmx nuy, nnmbo GaHKOBCKOMY
nnatexHomy areHty  (cybareHTy)',  ocywecTBnsowWeMy AeSTeNbHOCTb B COOTBETCTBUM  C
3aKoHOOaTenbCTBOM O 6GaHkax M GaHKOBCKOW AEeATEeNbHOCTU ANS MEepPeYUMCrneHuMs Ha pacHeTHbIM cyeT
3anmogaBua — obs3aTenbCTBa CUMTAKOTCA UCMNOMHEHHBIMW C MOMEHTaA BHECEHWUSA OEHEXHbIX CPeacTs,
COOTBETCTBEHHO, B KpPeOUTHYI opraHusaumto, numbo nnaTtexHoMy areHTy, OCyLleCTBAdALEeMy
AeATENbHOCTb MO NpueMy nnatexen @Uanyecknx nuy, nubo 6GaHKOBCKOMY NNaTEXHOMY areHTy
(cybareHTy), OCYLLECTBMAOLWEMY AEATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O ©OaHKax wu
GaHKOBCKOW AeATENBbHOCTH

- npu onnate ©Oe3HanMyHbIM nepevncrieHeM C 6GaHKOBCKOM KapTbl 4epe3 JlMuHbin kabuHeT
KnueHta, nubo nyteM nepeyncrneHns ¢ pacyeTHOro cyeTa, OTKPbITOro B KPeOUTHOW opraHv3auun -
obasaTtenbcTBa CYATAKOTCS UCMOMHEHHBIMU B CyMMe, YKa3aHHOW B PacrnopsiKeHUN O NepeBOaE OEHEXHbIX
cpeacTs, C MOMEHTa NOATBEPXOEHWS ero UCNOMHeHMs obGcnyxusawlen noTpedbutena KpeguTHOW
opraHusaumen

3.5. 3aeMwumK MMeeT npaBo AOCPOYHO MOracuTb NPeAoCTaBneHHbI NOTPEOUTENLCKMI 3aeM, Npu
yCroBUKM ynnaTbl NPOLEHTOB 3a NOSIb30BaHNE NOTPEOUTENBCKMM 3aMMOM, HAYUCIIEHHbLIX NO AaTy MOMHOro
noraweHnsa noTpebuTenbckoro 3anma.

3.6. TlpoueHTbl 3a Monb3oBaHWE MNOTPEOUTENLCKUM 3aAMOM, YCTaHOBMEHHbIE [OroBOpoMm
noTpebunTenbLCKoro 3armMa, HavYUCnATCA eXeAHEBHO Ha OCTaToK 3afOMMKEHHOCTU MO OCHOBHOW CymMMme
noTpebutenbckoro 3avma. B cnyyae, ecnu 3aemMLimnk BHOCUT nNnaTtex B AaTy OTNIMYHYIO OT AaThbl YKa3aHHOM
B NepBOHaYanbHOM rpaduke nnarexen, To CyMMa Ha4yMCrneHHbIX NPOLEHTOB MOXET OTNNYaTbCs OT CyMMbl
MPOLEHTOB, YKa3aHHbIX B NepBOHa4YaribHOM rpaduke, NOCKOMbKY HaYMCrieHne NpoLeHTOB NPOUCXOAUT Ha
(aKTMYECKOE KONMUYECTBO AHEW MONb30BaHMA MNOTPEOUTENLCKMM 3aiMOM.

3.7. MNpoueHTbI 32 Nonb3oBaHWe NOTPEOUTENBCKMM 3alMOM, BblAaHHBbIM 3aeMLLMKY Ha OCHOBaHUK
3aKITOYEHHOro 4oroBopa noTpebuTenbCckoro 3arma Ha4YMCnATCH CO AHS, CreayoLlero 3a AHeM Bblgayn
noTpedbunTenbLCKoro 3amma 1 no AeHb Bo3BpaTa NoTpednTenbCKoro 3anma BKITHUUTENBHO (32 UCKIHYEHNEM
noraweHnsa noTpebuTenbLcKoro 3arMa B AeHb ero Bblgayn). [NpoueHTbl 3a NoNb3oBaHMe NoTpeduTENbCKUM
3aiMOM HaYUCNSAKOTCS Ha BCHO CyMMYy MOTPEOMTENBCKOrO 3aMma WM MO CTaBKe, YKasaHHOM B
MHaunemnayaneHbIX yenosusax [loroBopa noTpedutensckoro 3anva.

B cnyyae HeHagnexallero ucnonHeHms 3aemimkom obsi3atenbCTB Mo HacToswemy [oroBopy Ha
AaTty nocnegHero nnaTtexa, yKkasaHHOro B rpadouke nnarexen, HauyucreHne npoueHTOB 3a Nofb3oBaHUe
NnoTpedbnTENLCKUM 3aAMOM:

-nponssogutcs 3arvmogasuem B TeveHue 30 (Tpuauatv) gHenm oT gaTbl NOCNegHero nnarexa,
yKkaszaHHoOro B rpaduke nnatexen, Ha 31 (TpuguaTb nepBbii) OeHb OT AaTtbl MOCMeOHEro nnarexa,
yKa3aHHOro B rpaduke nnatexen, HauucreHne npoueHTOB 3a NoNnb3oBaHMe NoTpebutensckuMm 3arMoMm
npekpaLlaeTcs, ecrnm 4oroBop 3akfoueH Ha Cpok Ao 2 ([Byx) MecsiLeB BKNHOYMUTENBHO.

- MpeKkpawaeTcs Ha gaty nocnegHero nnatexa, ykasaHHOro B rpadpvke nnatexen, ecrnv LOroBop
3aKntoyeH Ha cpok bonee 2 ([Byx) mecsues.

3.8. lNMeproaom, 3a KOTOPbIA HAYMCNAOTCA NPOLEHTLI 3@ NOfb30BaHNE NOTPEOUTENBCKMM 3alIMOM,
ABNSAETCS MHTEpBan Mexay AaTton, crnegylwen 3a [aTon Bblgadn notpedutenbckoro 3amma  unu
COOTBETCTBYIOLLEN AaTe npeablayLiero nnartexa (He BKMwYas 3Ty AaTy) U AaTon Tekywero nnatexa
(BKITHOUNTENBHO).

3.9. MecTtom nonyyeHus cdopmbl gorosopa (MHamBmuayansbHbIX ycrosuin) sensetca Cant/IIndHbin
kabuHeT KnueHra.

3.10. [Ina coeeplweHus psga gencteui no [doroeopy KnuneHTy/3aemuuky HeobxogMmo UMETb
poctyn K NHTepHeTy. 3aumogasel, He oKasblBaeT ycryru AocTtyna B VIHTepHeT, nepegadv coobLieHunn,

! BHeceHune 3aeMLUNKOM HanU4HbIX AEHEXHbIX CpeacTB nnaTteXHoMy areHTy, ocyllecTendrowemMy OeATeNlbHOCTb Mo npuemy
nnatexen U3NYECKUX L, nnéo 6aHKOBCKOMy NnaTexXHoOMy areHTty (cy6areHTy), ocyulecTendawemMy nOeATenbHOCTb B
COOTBETCTBUM C 3aKOHOAATEeNnbCTBOM O 0OaHkax M 6OaHKOBCKOW [OeATENbHOCTU BO3MOXHO TOMbKO B cnyyae Hanunydua
COOTBETCTBYHOLMX OOroOBOPHbIX OTHOLUEHUN Mexay 3aarimogaBueM U [naTteXHbiM areHTom/BbaHKOBCKMM  MnaTeXHbIM
aFEHTOM/Cy6aI'eHTOM B COOTBETCTBUU C Tpe6OBaHVI$|MVI }J,eVICTByIOLLI,eI'O 3akoHofartenscTea Po.



npegocTaBneHns ycnyr nogskHon pagmnotenedoHHon (MOBUNBHOM) CBA3W. TpeTbu Nuua, okasbiBaloLiue
3aemLwmKy ycnyrm OocTyna B MHTEPHET U NOABWXHOM paavoTenedOHHON (MOGUNbHOW) CBA3W, MOryT
B3uMaTb C 3aeMluvka nnaTty 3a UxX okasaHue. Takas nnata He SABMASEeTCA NNnaTton 3a MosnyyYeHue wm
obcnyxusaHme 3anma.

4 Mopspok 3akntoyeHns [loroBopa NoTpedMTenbLCKOro 3ammMa 1 cnocobbl npefocTaBneHus
noTpebuTenbLCKoro sanma

4.1. Axkuent O6wmx ycnosun n NHauemayanbHbiX ycnosun [JoroBopa notpebuTenbckoro 3anma
ocyulectBngeTca 3aeMLlIMKOM MNOCPEeACTBOM nognucaHnsa MHameuayanbHbix ycnosui  [Jorosopa
noTpebutensckoro 3avma ¢ mucnonb3dosaHnem ACI (M3M1) 3aemwimka B COOTBETCTBUN C 3aKITHOYEHHbIM
CornaweHvem 06 MCNoONb30BaHUM aHarnora cobcTBeHHoOpydHoW noanucu (nanee — CoenaweHue 06
ucrnionb3oeaHuu ACI).

¢ 4.2. CTOPOHbI NPU3HAIOT, YTO AOKYMEHTbI, 3aKNto4eHHble NOCPeACTBOM ncrnonb3oBaHna Cepsuca
n nognuncanHble ACI1 (M30M) 3aemwmka:

e YOOBNETBOPAOT TPeOOBaHUIO 3aKMOYEHUS COENMKW B MPOCTON MUCbMEHHOM (YOPME WU BREKYT
topyanyeckne nocneacTeusi, aHanorMyHble nocrneacTBusaM, NOpPOXAaeMblM caenkamu, 3aknioyYeHHbIMU
nyTeM CcoOCTBEHHOPYYHOrO MOAMUCAaHUS AOKYMEHTOB MpW HEMOCpPeaCTBEHHOM OYHOM B3anMOOENCTBUM
nnu, coBepLUaoLWmnX CAENKY;

e MPU3HAKOTCH ANEKTPOHHLIM [OKYMEHTOM, PaBHO3HAYHbIM LOKYMEHTY Ha OyMaxHOM HocuTerne,
NOANUCAHHOMY COOGCTBEHHOPYYHOM MOAMUCBLIO, B TOM 4WUCNe MMEKT pPaBHY HPUOUYECKYID U
AOKa3aTeNbCTBEHHYIO CUITy aHanorMyHbiM MO COAEPXXaHWK M CMbICNYy LOKYMEHTam Ha OymakHOM
HocuTene, COCTaBMEHHbIM B COOTBETCTBMM C TpeboBaHWSAMU, NpeabsaBnsaeMbiMU K LOKYMEHTaM TaKoro
poaa v ABMSKTCA OCHOBaHWUSM ANSA NPOBEAEHUSA COOTBETCTBYOLLMX Onepauun;

e HE MOryT ObITb OCMOpPEHbI K oTpuuaTecst CTOpoHaMM 1 TPETbMMU NNLAMN UK BbiTb NPU3HaHbI
He4EeNCTBUTENbHBbIMU TONIbKO HA TOM OCHOBAHWW, YTO OHU OCPOPMIEHBI B BUAE 3NEKTPOHHbLIX LOKYMEHTOB;

eMOryT OblTb MpeAcTaBrneHbl B KayecTBe [OKasaTenbCTB, PaBHOCWIbHbIX MUCbMEHHbIM
AoKasaTenbCcTBaM, B nopsake, npegyCMoTpeHHOM 3akoHogaTenscTtBoM Poccuiickon egepaunn, npu aTom
AOMYCTUMOCTb TakKMX [OKa3aTeNnbCTB HEe MOXET OTpuUuUaTbCA TOMbKO HAa TOM OCHOBaHUKM, YTO OHU
npeacTaBneHbl B BUAE 3NEKTPOHHbIX OKYMEHTOB UMM UX KOMWUIA HA ByMaXkHOM HOcuTene.

4.3. 3anmogasuem pasmeLryatotcsa B JInyHOM KabuHeTe 3aemMuimka BCe AOKYMEHTbI, MOANUCAHHbIE
3aemwmkom c ucnonb3oBaHnem ACI (M3M1), a Takke WHble [OKYMEHTbl, pa3MeLleHue KOTOpbIX
npegycMOTPEHO B paMKax AOroBOPOB M COrMalleHni, 3aknioveHHblx mexay CtopoHamu.

3aeMLmK nMeeT BO3MOXHOCTb B 1060 MOMEHT 03HAKOMUTLCA C COAEPXXaHMEM NOANMCAHHbIX UM
nocpeactesom ACI1 (M3l1) AOKYyMEHTOB, a Takke ckadaTb MX ANS NocreayrLwero pacnevarbiBaHuUs Ha
OyMakHOM HocuTene.

3animogasel, Bnpaee B ftoboe BpeMs NPUOCTaHOBUTb BPEMEHHO OCTyn 3aeMimka (3assutens)
K MCNonb30BaHuio JIndHoro kabmHeTa Onsi NpoBeAEHNA TEXHUYECKMX U (M) NpodunakTu4ecknx pabor.

4.4. 3akntodeHve [orosopa B Yactn OOWMX YyCNOBWIA O3HA4yaeT, YTo 3aeMLmuK O3HaKOMUICA C
MHdopmaumen, Hactoswmmmn O6wmmn ycnosuamn, [MpaBunammu npegoctaBneHus notTpebutenbcKoro
3anMMma (MuKpo3anma) U3n4ecKomy muuy, U MOMHOCTbI0 C HUMK cornaceH. [orosop B 4dactn OO6Lmx
YCINOBWIA CUYMTAETCH 3aKM4YeHHbIM C MOMEHTa noanucaHus 3aemMwukoMm MHamBuayanbHbIX YCroBui
[oroBopa noTpebuTenbCcKoro 3anma B nopsiake, NnpeaycMoTpeHHOM M. 4.1. HacToswero [JoroBopa.

4.5. [na 3anonHeHns u paccMOTpeHuss 3asiBneHne/AHKEeTbl, B TOM 4uCNe AN OLEHKU
nnarexecnocobHocTn 3aemuiunka, 3aemLimnk npegoctasndeT 3anmogaBLy JOKYMEHTbI, NEpeYeHb KOTOPbIX
onpeaeneH Mpaesunamm n HeobxoaANMYH MHOPMaLMIO: haMunnio, UMs, OTYECTBO; NACNOPTHbLIE AaHHbIE;
AOMAaLUHUIA, MOOWMbHLIN, pabounii TenedoHbl; MECTO U CTax paboTbl; HanmeHoBaHWe paboTtogaTens,
MEeCTO HaxoxaeHue paboTofaTens; AOXOA4 Ha YfieHa CeMbM, KONMYECTBO YNIEHOB CEMbMU; eXeMeCsYHble
pacxodbl Ha CEMblO; KONMMYECTBO WXAMBEHLIEB W NPOYYH MHAOPMaLN0), HEOOXOAMMYIO ANS OLEHKM
3armogaBueM nnaTexxecrnocobHOCTM 3aemuimnka 1 NPUHATUSA PELLEeHNs O 3aknyeHun ¢ HuM [orosopa
noTpebunTenbLCKoro 3anva.

MpepocTtaBneHne NoTpebuTenbLCKoro 3anma U paccMoTpeHne BO3MOXHOCTU ero npegocTaBrieHns
3aeMLmnKy BO3MOXHO WCKMIOYMTENBbHO HA OCHOBAHMM MOMHOCTBK  3aMOSIHEHHbLIX AOCTOBEPHbLIMMU
cBeAeHMAMM AHKETHbIX AaHHbIX 3aeMLymKa B COOTBETCTBMU C NPeOCTaBNEHHbIMU JOKYMEHTaMN, a TakkKe
cornacusa 3aeMwimMka Ha obpaboTKy ero nepcoHanbHbiX OaHHbIX W nepegady uHdopmauum B Bropo
KpeanTHbIX NCTOPUN.

4.6. [locne npuHATUA MOMOXUTENBHOMO peleHns O Bblgade noTpebutenbckoro 3arma B
cootBeTCcTBMM C [lpaBunamm npegocTaBneHnsa noTpeduTenbckoro 3amma (Mukposarnma) dusmnyeckomy
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nuuy, 3amogasel, npegocrtasnsetr 3aemwuky ViHanemnayaneHele ycrnosus [JoroBopa notpebutenbckoro
3anma. MHgueBmayanbHble ycnoBus [loroBopa nOTpebuTenbCKOro 3anmma AEeWCTBYHOT, Kak odepTa B
TeuyeHne 5 (Matn) paboumx gHenW ¢ MOMeEHTa npepoctaerneHus. ViHamBmayanbHble ycnoBus [JoroBopa
noTpebutenbckoro 3amMmMa He MOryT 6biTb M3MeHeHbl 3arMofaBuUeM B TevYeHue Cpoka OeNcTBUS WX
npeanoXxeHus.

4.7. Ecnn 3aemwuk cornaceH ¢ MHaveuayanbHbiMM ycnosusiMv [loroBopa NoTpebuTenbckoro
3arMa, OH JOSMKEH B TEYEHME CpoKa OENCTBUS UX NpennoXeHnsa nognmcatb X cnocoboMm, ykaszaHHbIM B 1.
4.1 HacTogwero [loroeopa.

B cnyyae ecnn 3aemMwuk B TedeHne natyu paboumx gHen ¢ MOMeEHTa nonyyeHus NHanBmayanbHbIX
ycrosui [JoroBopa noTpeduTenbCKoro 3amma He coobluiaeT 3anmonaBLy O CBOEM COrfacum Ha nosydeHne
noTpebunTenbCcKkoro 3ammMa Ha YCNoBUSAX, YyKasaHHbiXx B WMHOuBuAyanbHbIX ycnoBusix [loroBopa
notpebutenbckoro 3amma, a paBHO coobuwiaeTr o6 3TOM MO WUCTEYEHUM AaHHOro cpoka, [orosop
noTpebuTenbCcKoro 3avMa  CUYMTaeTCA He 3aKMlyYeHHbIM, a 3aeMLUMK OTKa3aBLUMMCS OT MOSyYeHus
noTpebunTenbLckoro 3anma (3anma).

4.8. Tpn NpUHATUN NOMNOXKUTENBHOIO PELUEeHNA O 3akni4veHun OoroBopa 3armmMma ¢ 3aéMLUUKOM C
ncnonb3oBaHnem JInyHoro kabuHeta KnuenTa, 3avmopaBey Hanpasnsetr KnveHTy WHameuayanbHbie
ycrioBusi [loroBopa noTpebuTenbckoro 3amma, a Tak ke [padwmk nnatexen nyTéM pasmelleHust
AOKYMeHTOB B JInyHOM kabuHeTe KnveHTa;

4.9. [lonyyeHne 3aeMmLIMKOM CyMMbl noTpebuTenbckoro 3aviMa (3ar¥iMa) Ha OCHOBaHUM
nognucaHHbelx  CtopoHamn  MHamBugyanbHbix — ycnoBun  [loroBopa  notpebutenbckoro  3amma
OCYLLEeCTBNSAETCA criegyowmm cnocobom:

-MyTEM 3a4nCreHns OeHeXHblX cpeactB Ha Kapty 3aemwmka. [lMognucaHHble 3aeMLinKom
MHaveuayansHble ycnoeusa [oroBopa notpebutenbckoro 3avima BcTynatT B cuny ansg CTOpoH B paty
3aunMcneHns AeHeXHblXx cpeactB Ha Kapty 3aemwwmka. [atonm 3auvcneHus cuuTaeTca Aarta, Korga
ydyacTHuK nnatexHon cuctembl (OO0 «becT2lMein») yepes KOTOPOro OCyLLECTBRSETCA npefocTaBrneHune
noTpebutenbckoro 3amma, npegocTaBnseT 3anMMogaBLy pPacyeTHY WHEMOPMaLMIO, YTO LEHEeXHble
cpencTBa 3auncrneHbl Ha cveT KapTol 3aemwmka. Ecnv nocne HeckonbKux NOMNbITOK OTNPaBKWU OEeHEXHbIX
CpeacTB  Y4aCTHUMKOM MfaTeXHOW CUCTEMbl, Yepe3 KOTOpPOro OCYLeCTBRSeTcsa npefocTaBrneHve
noTpebuTenbckoro 3armMa, YKasblBaeT, YTO MNepeBOA  [OEHEXHbIX CpeacTB HEBO3MOXeH (3anpelueH
YYaCTHMKOM MMaTeXHOW CUCTEMbI, HE COOTBETCTBYEeT MpaBuiam  MNMaTexHoW cuctembl U T. A4.),
noTpedbunTenbLCKUN 3aeM HE CUYMTAEeTCs BblOaHHbIM, @ [JOroBop MOTPEOMTENbLCKOrO 3ariMa He cuMTaeTcs
3aKITOYEHHbIM.

4.10.MpenoctaBneHme AEHEXHbIX CPeAcTB (noTpebuTenbckoro 3amma) 3anmogasuemM crnocobom,
npeaycMoTpeHHbIM M. 4.9. ocyuwecTensietcs B TedeHne 1 (OgHoro) pabouyero gHs.

4.11.MoTpebuTtenbckne 3anmbl NpegocTaBnaTca B pybnsx, B Bantote Poccuiickon ®epepaumm.

4.12.3anmogaBsel, Brnpase oTkasaTb 3aeMLUKy B NoyyYeHumn noTpebuTensckoro sanma B crny4asx,
npegycmoTpeHHbix M. 3.14 [lpaBun npenoctaBneHnMs nNoTpeduTenbckoro 3amma  (MuKposarma)
msnyeckomy nuuy.

4.13.lHamnBuayanbHble ycnosusi [loroBopa nNoTpeduTensckoro 3avma, noanucaHHble 3aemLumkomM
nocpeactsom ACI (M3M), cumTatoTca nonyyYeHHbIMU 3arMojaBLeM HenocpeACcTBEHHO rnocne
pernctpaumm B Cucteme dakta ux nognucaHmst 3aemMLimkoM aneKTpoHHom nognuceto (M3rT).

4.14. B cnydyae, ecnv ogHOBpeMeEHHO C [loroBopom noTpebuTenbckoro 3arma, 3aemlumk npu
nocpegHudecTee 3ariMofaBLa, Kak CTPaxOBOro areHTa pellaeT 3akmiuvMTb [OroBOp CTpaxoBaHMWSA
(Monwnc) co CtpaxoBLUMKOM, TO 3aeMLmK Mo cCOBCTBEHHOMY BbIGOPY MOXET OnnaTuTb CyMMy CTPaxoBOW
npemMumn 3a c4eT COBCTBEHHBIX OEHEXHbLIX CPEACTB MMM 3a CYET 3aeMHbIX CpeAcTB (MOTPebUTENbCKOro
3arma) 3anmopasua.

Mo BbIGpaHHOM 3aeMwiMKOM nporpamMme WHAMBUAYanbHOro A06pPOBOMBHOINO CTpaxoBaHUA
3aemLuK 3aknoyaeT gorosop crpaxoBaHus (IMonnc) ¢ COOTBETCTBYOLLMM CTPAXOBLLMKOM.

3akntoyeHre 3aeMLLMKOM A0roBopa CTpaxoBaHWSA OCYLLECTBNAETCS Ha A0OPOBOMBHON OCHOBE, HE
BMMSIET Ha NpuHATME 3anmodaBLEM peLleHnss O NpegoCTaBneHMn NoTpedbuTenbckoro 3armMa, Ha pasmep
MPOLEHTOB 3a NOfb30BaHWEe NOTPebUTENLCKMM 3aiMOM M NOTPedbUTENbCKOro 3amMa, W 3aeMlmk nvmeet
BO3MOXHOCTb 3akNiounTb ¢ 3anmoasLeM AoroBop 6e3 ycrnyr cTpaxoBaHus.

4.14.1. XKenaHne 3aemLyunka 3acTpaxoBaTbCsa YOOCTOBEPAETCH NOANUCAHHBIM, B COOTBETCTBUM C I.
4.1. OBWMX YyCNOBUN, MM MUCbMEHHBIM 3asIBIEHWEM O MpeaoCcTaBreHUn noTpedbuTenbckoro 3amma, B
KOTOPOM yKa3aHO Ha corracue/He corniacme Ha 3aknoueHne nonyyYeHnsa AONONHUTENbHbIX MAaTHbIX YCITyr.

4.15. 3aemwuK BnpaBe oOTKasaTbCA OT [JOroBopa CTPaxOBaHUS B TeYeHWe 4eTbipHaguatu
KaneHaapHbIX OHEW C Hayvana aencTBus gorosBopa ctpaxoBaHusa (Monuca), obpatmBwmnck B CTpaxosyto
opraHv3auuio ¢ 3asBfeHNeEM.



5. NNpoBepKa KOHTaKTHbIX AaHHbIX 3aeMluuKa (3aaBuTens)

5.1. Mpu ncnonb3oBaHMM 3NEKTPOHHOrO AOKYMEHTOOOOpOTa Af1si MPOBEPKM KOHTAKTHBIX AaHHbIX
3aemuwuka (3assutens), 3anmogasel, oTnpaenseT Ha MOOUNbHbIN TenedoH 3aemuinka (3aaBuTens), yka-
3aHHbIM B AHKETE YHUKanbHYK nocregoBaTenbHOCTb cMMBONOB. 3aeMuwmk (3assutens) obsisaH BBECTU
3TM CMMBOMbI B NPeayCMOTpPeHHble aAnga atoro nons B Cucteme/Cepsuce. Ecnn 3aemuwmk (3assutens)
BEPHO BBOAMT CMMBOIbI B COOTBETCTBYHOLLME MOMHA, HOMEpP ero MobunbHOro TenedoHa cunTaroTca nog-
TBEPXXOEHHBLIMMU.

6. OTBeTCTBEHHOCTbL CTOPOH. CornaweHune o HeycTonke

6.1. BanmaHune HeycTonKn, NnpeaycMoTpeHHOW B MIHOuBuAayanbHbIX ycrnoBusix [loroBopa notpebu-
TENbCKOro 3arma, SBMAsieTCs NpaBoM, a He 0693aHHOCTbIO 3anmMoaasLa.

6.2. Onnarta NpoueHTOB 3a Nofb3oBaHMEe NOTPEOUTENLCKOM 3aiMOM (MUKPO3aiMoM) He ocBO6O-
XaaeT 3aemMuuka OT BbinnaThl HEYCTOWKM, NPeAYCMOTPeHHON B NHAMBMAYanbHbIX ycnoBusax [Jorosopa no-
TpebuTenbCcKoro 3ama 3a NPOCPOYKY UX ynnaTbl.

6.3. Ecnu cymma npousBegeHHoro 3aeMumMkoM nnatexa byaet HegocTtatodHa A4S UCMOSTHEHMS
€ro AeHexHoro obsizatenbCcTBa NOMHOCTLIO, 3aiMOA4aBeL, HE3aBUCMMO OT Ha3HAYeHUs nnaTexa 3avymcnsaeT
MOyYeHHyo OoT 3aeMLumKa CyMMy B CriegyoLlem nopsigke:

1) 3a40MKEHHOCTb MO NPOLEHTaM;

2) 3aJ0/MKEHHOCTb N0 OCHOBHOMY A0MrY;

3) HeycTomKa (lWTpad, NeHs);

4) NPOUEHTbI, HAYUCIIEHHbIE 3a TEKYLLMI Nepuog nraTexen;

5) cymma OCHOBHOrO forra 3a TEKYLLNA Nepuod nnaTexen;

6) Hble NnaTexu, NpegyCMOTPEeHHble 3akoHoA4aTenb,CTBOM Poccuiickon ®egepauuu.

6.4. Npwn HapyweHun 3aeMLUNKOM CpOKa, YCTAaHOBMIEHHOIO 4SS BO3BpaTa O4YepenHOn YacTu noTpe-
ouTenbckoro 3anma, 3anmogasel, BnpaBe noTpeboBaTb 4OCPOYHOrO BO3BpaTa BCEW OCTaBLUEWCH CYMMbI
noTpebuTenbCcKoro 3anma € NpoueHTamun, NpUYMTalLWMMUCA Ha AeHb (hakTUYecKoro Bo3spaTta notpebu-
TENbCKOro 3aviMa B COOTBETCTBMM C TpeboBaHusmn ®enepanbHoro 3akoHa Poccunckon ®egepaumm ot 21
Aekabpsa 2013 r. Ne 353-93 «O notpebutensckoM kpeauTte (3anme)».

7. Cpok gencTBuA U nNpekpaiweHue [loroBopa NoTpeodUTeNnbLCKOro 3amma

7.1. Hactosiwui [JoroBop cuntaeTcs 3akmnoyYeHHbIM C AaTbl (hakTUYECKOro 3a4MCneHns OeHEXHbIX
CPeAcTB B pa3mepe CyMMbl MOTPebuTenbckoro 3amma ykasaHHon B MIHanBuayanbHbix ycnosusx Jorosopa
notpeduTtenbckoro 3anma Ha Kapty 3aémuimka.

7.2. 3anmopgasel, Bnpaee TpeboBaTb OT 3aeMLUMKa JOCPOYHOrO BO3BpaTa BCEW CyMMbl NOTpebu-
TENbCKOro 3anMma (3amma) U Ha4MCNEHHbIX NPOLEHTOB, ecnv 3aeMLUMK HE UCMONHUT UMM UCTIONHUT HeHaa-
nexatumm odpasom:

- NPW HapyLUEeHMN 3aeMLLMKOM CPOKOB BO3BpaTa OCHOBHOW CyMMbl Aomnra u (Mnu) ynnatbl NpoueH-
TOB MO AoroBopy notpedurtenbckoro 3avma (cT. 14 3 ot 21.12.2013r. Ne 353 ®3 «O notpebutensckom
KpeguTe (3anme)», a Takke n.2 cT. 811 K PO);

- NPV HEBBINOSIHEHMN 33EMLUUKOM MpeayCMOTPEHHbIX OrOBOPOM MOTPebMTENbCKOro 3anma obs-
3aHHOCTEN No obecnevyeHnto Bo3BpaTa CyMMbl MOTPEOUTENBCKOrO 3ariMa, a Takke npu ytpate obecneve-
HWUS1 UK yXyOLleHun ero ycrnosun no obctosaTenbcTBaMm, 3a kotopble 3aMmoaaBel He otBevaeT (cT. 813 K
P®);

- B Cry4ae HeBbINONHeHns 3aemwmnkomM ycnosus [loroBopa notpebutensckoro 3amma o LenesoMm
MCNONb30BaHNM CyMMbl 3aliMa, a Takke 0053aHHOCTU MO 06ecrnevYeHnto BO3MOXHOCTU OCYLLECTBIEHUS
3anmMofaBLEeM KOHTPONS 3a LieneBbiM UCMonb3oBaHMeM cymmbl 3anma (cT. 814 K PP).

7.3. B cnyyae npeabsineHns 3anmMogaBLEM MUCbMEHHOrO TpeboBaHUSA O 4OCPOYHOM BO3BpaTe
noTpebunTenbLCKOro 3anmMa 1 NPOLEHTOB 3a NONb30BaHNE NOTPEOUTENBCKMM 3anMOoM, 3aeMLInK ob6s3aH nc-
NONHWUTL Takoe TpeboBaHWe He No3gHee Cpoka, YCTaHOBMNEHHOro 3anmoaaBLEM B COOTBETCTBYOLLEM Tpe-
6oBaHuu.

8. Cnoco6bl 1 nopsaok oomeHa nHpopmaumen mexay 3anmoaaBsuem U 3aeMLLUKOM

8.1. 3anmopgaseu no [JoroBopy notpebuTtenbckoro 3ariMma obsizaH 6ecnnatHo (HO He Gonee ogHoro
pasa no ogHOMYy OOroBopy MOTPeOUTENbCKOro 3aMa) U HeorpaHUYEeHHOE YUCIo pa3 3a nnaTty, He NpeBbl-
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LWAOLLYI0 pacxXO4oB Ha W3rOTOBMEHWE COOTBETCTBYHOLLErO AOKYMEHTa, NpedocTaBuTb 3aeMLUnKy Mo ero
TpeboBaHMIO 3aBEpPEHHbIE KOMWUM CReayLwmX OKYMEHTOB UM 060CHOBaTb HEBO3MOXHOCTbL NPeaocTaB-
NeHnsa Taknx AOKYMEHTOB:

1. Konuto, nognuncanHoro nocpeactsom ACI (M3IM) gokymeHTa, cogepxawiero HanBmayanbHble
ycnosus [JoroBopa notpebutensckoro 3anva;

2. Konnto nognucanHoro nocpeactsom ACI (M3IM1) nonyyatenem duHaHcoBon ycnyrn 3assrne-
HWe/AHKeTYy Ha npefocTasneHne 3anva;

3. [JokymMeHT, nogTBepXOaroWwun Bbligady 3aeMLlUMKy 3arima (nnaTexHoe Mopy4YeHue, cnpaBka o
nepeyncrneHnn geHexHbIX CPeACTB Ha ANEKTPOHHOE CPeacTBO niartexa);

4. Cornacus, npegocTtaBrneHHble 3aeMLUMKOM BO MCMOMHEHVWEe OeNCTBYIOLEro 3akoHoaaTenbCcTBa
Poccuiickon ®egepauun, perynmpytowero nopsgok B3biCKaHUst NPOCPOYEHHOWN 3a00MMKEHHOCTY;

5. JoKyMeHT, noaoTBepXXAalLWMn NonHoe ucnonHeHne 3aemuwmnkom obsizatenscTB no [orosopy
NnoTpedbunTENbLCKOro 3anmva.

8.2. 3anmopaBey obecnevmBaeT 3aeMLUUKy AOCTYN K 3NEKTPOHHbLIM KOMUAM yKa3aHHbIX JOKYMEH-
ToB B JInuHOM kabuHeTe KnneHta Ha Cante ObLecTBa C BO3MOXHOCTLIO MPOCMOTPA U CKauyMBaHUA Takux
AOKYMEHTOB A0 MOJTHOIO McnosfHeHnst 3armodaBuem 1 3aemMmnkom obasartenscTe no [Jorosopy notpebu-
TeNbLCKOro 3anma.

8.3. [JokyMeHTbI, yKkasaHHble B 8.1. OBLLMX YCNOBUN, COCTaBASIOTCA Ha PYCCKOM sI3blKe C UCMOSb-
30BaHMEM XOPOLLO YUTaemoro wpudTa n B cootseTcTBum ¢ CaHnTapHbiMU npasunamMmv u HopMmatMsamm
«lurnenunyeckmne TpeboBaHms K NnevaTHbIM y4ebHbIM n3gaHnam gns obiero obpasoBaHusi U CPeAHEro npo-
reccrmoHanbHOro obpasoBaHuns, U3gaHUsaM dNeKTPOHHbIM y4ebHbIM Ana obLero n cpegHero npogeccmo-
HanbHOro o6pasoBaHMs, M3OAHUSAM KHWXKHBIM, >XypHanbHbIM W raseTtHbiM Ana B3pocnbix  CadluH
1.2.3685-21», yTBEpXAEHHbIMU [NaBHbLIM rOCYyAapCTBEHHbIM CaHUTapHbIM Bpadom Poccuiickon depepa-
unn 28 aHeaps 2021 r.

8.4. [lokymeHTbI, yKasaHHble B n.n. 1-4 n. 8.1. O6wmx ycrnosuin NpegocTaBnsoTca 3aeMLUnKy B
TedeHne 10 (Jecatn) paboumx gHen CO AHA perucTtpaumm COOTBETCTBYHOLLEro 3anpoca oT 3aeMuimka B
«KypHane pernctpauumn obpaileHun». [JOKyMeHT, ykaszaHHbid B n.n 5 nn. 8.1. O6wwmx ycnosun, npeno-
cTaBnsieTca B TedeHne 1 (ogHoro) pabouvero AHS CO OHS perMcTpauum COOTBETCTBYIOLLEro 3anpoca oT
3aemwuka B «XKypHane peructpauumn obpaleHuny». Agpec ang HanpasneHus 3anpoca: 664001, VpkyT-
ckasi obnacTb, ropogckon okpyr ropoa UpkyTck, . MpkyTck, yn Pabouyero wraba, g. 1/5 atax 2 komHara 1.

8.5. 3armopaBsel 1 3aemMLmk obmMeHmBatoTCcs nHdopmMmaumnen (cCoobLueHnsiMn) B NMPUBEAEHHbIX HU-
Xe cutyaumsix (Npy HacTyNAEHUN HUXKE NPUBEAEHHbIX COObITUI) NPMBEAEHHBIMU HXKE crnocobamu:

Ne CobbIiTne (0683aHHOCTL UHOP- Mopspok obmMeHa nHcpopmaumen
n/n MUPOBaHUS) (cnocob ee HanpaBneHus)
B cootBetctBUM 4. 16 cT. 5 degepanbHOro 3akoHa OT
NameneHne O6wmx ycnosum foroso- | 21.12.2013 Ne 353-93 3armopasey yBegomnset 3aem-
1 pa notpebutenbckoro 3arma 3anmo- | wuka o6 nameHeHnn O6Wmx ycnosun [JoroBopa notpe-
AaBLeM B OOHOCTOPOHHEM MopsiaKe. OuTenbcKoro 3arMmMa nyTeM pasMeLleHust X Ha oduum-
anbHOM canTte 3anmogasLa.
N3meHeHne MHomBmuayanbHbIX ycro- .
. 3anmopasel, yBegomnsaet 3aemMuimka o6 nameHeHumn VH-
2 B [loroBopa noTpebuTenbckoro g
o N amBuayanbHbIX ycnoBun [loroBopa noTpebuTenbLcKoro
3anma 3armMopaBLEM B OOHOCTO- N
3arMMa nyTeM HanpasfeHUsi CMC-COOOLLEeHUs unn Tene-
poHHeM nopsigke (n. 16 ct. 5 depge- 9
(POHHOrO 3BOHKA, UNKN NyTEM pasMeLLeHNs yKazaHHOW UH-
panbHoro 3akoHa ot 21.12.2013 Ne hopMaLMM B NUIHOM KaBUHETE
353-93) :
CoobueHne 3anmogaBuem 3aemwin- | 3arimogasel, coobuiaer 3aeMLlUmMKy UHOpMaLMo O Ha-
Ky MHopMauum O HanmMyum Npocpo- | NIMYUU NPOCPOYEHHOWN 3a40SMKEHHOCTU (HEUCMOSTHEHHbIX
YEHHOW 3ag0ImKkeHHoCTM No [loroBopy | 06A3aTenbLCTB, CPOK MCMOMHEHMSI KOTOPbIX HACTynun)
noTpebunTenbCKoro 3anma cnegyowmm obpasom: - B TedeHue 7 (cemun) oHen ¢ aatbl
3 BO3HWKHOBEHMSA Y 3aemLumka NpoOCPOYEHHOW 3ad05KEeH-
HocTu no [loroBopy crnocobamu, ykasaHHbIMU HWxe (no
BblOopy 3arimogaBua): rorocoBoe CooOLeHME aBTOWH-
dopmartopa, sms-coobLleHne, 3BOHOK crneuuanucra, nu-
60 nytem pasmeLleHus nHgpopmaumm B JInyHOM KabuHe-
Te. [laHHas vHopMaumna MOXeT NpeaocTaBnsaATbCA Tak-
Xe NMyTeM HanpaBneHus yBeAOMIIEHUIA Ha OYMa)HOM HO-




cutene No agpecy pernctpauuu, ykasaHHomy B 3assne-
HUW/AHKETE Ha Nony4YyeHne NOTPeObUTENBLCKOro 3anma.

WHdopmauus, npegocraensemas
3aemumky nocne 3aknodeHnsa [Joro-
BOpa noTtpebutenbckoro 3anma, a
UMeHHo: 1) pa3mep TeKkyLlien 3aaor-
XEHHOCTU 3aemMuimka nepen 3anmo-
fasuem no [loroBopy noTpebuTens-
CKOro 3amma; 2) gatbl U pasmepbl
NPOV3BEAEHHbIX W NPEACTOALNX
nnatexen 3aemwmka no [oroeopy
noTpebunTenbLCcKoro 3anma.

[aHHaa uwHdopMaums npeaocTaBnseTcss 3arMogaBLEM
3aeMLmKy ogHOBPEMEHHO C 3akntodeHnem [loroBopa no-
TpebutenbLCcKoro 3arvima 0gHOBPEMEHHO C rpachmkomM nna-
TEeXeNn, a Takke npu Bo3BpaTe CyMMbl NOTPEOUTENbLCKOro
3alma, ee 4yacTu WM NpPOLEHTOB MO NoTpebutensckomy
3anmy nnbo B CMC-coobLieHnn/npyn NonyyYeHnn Kaxaoro
nnarexa B CYET MnoraweHns 3agormkeHHocTn no [Joroeo-
py noTpebutenbckoro 3arviMma COOTBETCTBYOLLAs UHOp-
Mauusi Hanpaensetcs nocpeactesom CMC-cooblieHns B
TeyeHne 24 4yacoB C MOMEHTA NoNyyYeHnd nnatexa, nmdo
B JInuHom kabuHeTe. 3aemMumK BnpaBe TpeboBaTb pa3 B
MecsiL, B TeueHue cpoka gencteus [JoroBopa notpedu-
TenbCKoro 3avma 6ecnnaTtHoro npegocTaBneHns gaHHOM
MHdopMaL N NyTEM HanNWcaHWsi 3asiBNEHNss U Hanpaene-
HUS B agpec 3arimogaBua Ha agpec 3NeKTPOHHOW MoYThl
nnbo nocpecTBOM MOYTOBOIO OTNPAaBEHUS.

YBegomneHne 3anmoaasua ob nsme-
HEHWN KOHTaKTHOW WHOopMaLMK, UC-
nonb3yemon Ans CBA3N C HUM (HOMe-
pa TenedoHa, agpeca MeCcTOXUTESb-
CTBa U WHOW WHGOPMALMK, yKa3aH-
HOM B AHKETHbIX AaHHbIX [loroBopa
notpebutensckoro 3arnma), 06 name-
HeHun criocoba cBaA3n 3anmopasLa c
HUM.

3aemwuk oba3aH ysegomutb 3arimogasua 06 m3MeHe-
HUM KOHTaKTHOM MHGOPMaLUK, UCMONb3YyEMON AN CBA3N
C HuM (Homepa TenedoHa, agpeca perucrpauun u/vnm
MECTOXMUTENbCTBA U MHOW WHGOPMaLMK, yKasaHHOW B
AHKETHbIX AaHHbIX [loroBopa noTpebutenbckoro 3anma),
a Takke 06 m3meHeHun cnocoba cBA3M 3anmmopgasua C
HUM B TeyeHue 3 (Tpex) pabounx AHen nyTemM HanucaHus
3asaBreHns, o6 M3MEHEeHWW KOHTaKTHOW WHopMaLumu,
ykasaHHOM B HactosweMm [loroBope, a Takke 060 Bcex
APYIMX U3MEHEHUSIX, UMEIOLLNX CYLLECTBEHHOE 3HaYeHne
AN MNOMHOr0 M CBOEBPEMEHHOIO MCMONHEeHUss obsi3a-
TENbCTB NO HacTosiwemy [loroBopy, M HeceT puck no-
CNeACTBUN, BbI3BaHHbIX OTCYTCTBMEM HEOOXOOUMbIX CBe-
AeHun y 3anmogaBua. 3aeMLMK MOXET HanpaBuTb
3asBreHne NocpeacTBOM MOYTOBOrO OTMpaBneHus B aa-
pec 3armogaBua, NMMb6o Ha agpec INEeKTPOHHOW MOoYThl
3anmopasua.

YBegomneHne 3ammopaBua 3aem-
lWMKoM 06 OTKase OT MOoNlyYeHust no-
TpebuTenbCKoro 3anma

3aemwuk obs3aH yeegomutb 3ammogaBsua ob oTkase oT
nony4YyeHnss NoTpebuTenbLCcKoro 3arvMa nyTem 3BOHKa Ha
KOHTaKTHbIN TenedoH 3anmonasua 8(800)-551-84-51.

YBegomneHne 3anmopasua 3aem-
LLMKOM O JOCPOYHOM BO3BpaTe BCeEW
CyMMbl  noTpebutenbckoro 3anma
Unun ee YacTtu

3aeMLUNK B TeYEHMEe YeTbipHaaLUaT KaneHaapHbIX OHEN
C Aatbl Nony4eHnst NOTPpeOdUTENbLCKOro 3arma MMeeT npa-
BO [OCPOYHO BEPHYTb BCIHO CyMMY MNOTPeOUTENLCKOro
3arMma 6e3 npeaBapuTeNbHOro yBeaomeHms 3anmonas-
Lua C ynnaton npoLeHToB 3a hakKTUYECKUA CPOK NOMb30-
BaHMsi NOTPEOUTENBLCKMM 3aiMOM.

Mo ncreyeHnn yeTblpHaguaTh KaneHaapHblx gHen 3aem-
WMWK MMEET NpaBoO BepHYTb OOCPOYHO 3armoaaBLy BCHO
CyMMY MOMy4YeHHOro noTpebuTenbCcKoro 3amma unu ee
yacTb, yBegommB (NobbiM cCNnocobom: B YCTHOM U NNChb-
MeHHon dopme) 06 aTom 3armogaBLa B AeHb Bo3BpaTa
noTpebuTenbcKoro 3ammMa 1 Npu ycrnosun onnatbl 3aem-
lWMKoMm 3anmmMoaaBLy BCeX nraTexen, npenyCMOTPEHHbIX
3aknoYeHHbIM [JoroBOpoMm noTpeduTenbLCKoro 3anma.

OTtkas 3aemumrka ot CornallieHus Ha
MHble crnocobbl B3aMMOAENCTBUSA C
3anmopaBsuem (Kpegutopom) umnu
NMLUOM, OEUCTBYHOLWUM OT €ro UMeHU

3aemuwuk ysegomnseT 3avimoaasua (Kpegutopa) n (mnwm)
nnuo, AENCTBYIOLLEE OT €ro MMEHN 1 (M) B €ro nHTepe-
cax MyTeM HanpaBreHus COOTBETCTBYHOLLIEro yBeaoMIie-
HUS Yepes3 HOoTapuyca Unu Mo MnoyvTe 3akas3HbIM NMUCbMOM
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n (Mnn) B ero uMHTepecax, Hanpas-
NEeHHble Ha BO3BpaT NPOCPOYEHHOM
3a40/MKEeHHOCTU (4. 4 cT. 4 3akoHa Ne
230-93)

C yBeOMIIEHMEM O BPYYEHWUU UMK MyTEM Bpy4YeHus nog
pacrucky.

OTkas 3aemumka ot CornalleHus Ha
WHYIO 4acTOTy B3auMOOEWCTBUS C
3anmopgasuem (Kpegutopom) wnm
nMUOM, OEUCTBYIOLWUM OT ero MMeHU
n (Mnn) B ero uMHTepecax, Hanpas-
NeHHble Ha BO3BpaT MNPOCPOYEHHON
3a00/MKEHHOCTU

(4. 13 c1.7, 4. 2-4 ct. 4 3akoHa Ne
230-93)

3aemuwuk ysegomnseT 3avimoaasua (Kpegutopa) n (mnwm)
nvuo, AeNCTByloWEee OT er0 MMEHU U (MNK) B €ro nHTepe-
cax MyTeM HanpaereHus COOTBETCTBYHOLLIEro yBeaoMIie-
HMA Yepe3 HoTapuyca Unm no NoyvTe 3akasHbIM MUCbLMOM
C yBEeOOMIIEHMEM O BPYYEHUU UNU NyTEM BPYYEHWUsI Noja
pacnumcky.
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OrpaHuyeHne wnuM  npekpalleHne
B3auMoOOencTBnuss Cc  3aeMLLUKOM
cnocobamu, onpegeneHHbiMmn Y. 1cT.
4 3akoHa Ne 230-93 (4.1 ct. 8 3ako-
Ha Ne 230-93

3asBneHue 3aemMuwmka 06 orpaHMYEeHUN MNN npekpatle-
HUM B3aMMOAENCTBUS, codepKallee ykasaHue Ha:

1) ocywlecTBNeHne B3aMMOAENCTBUSA TOMbKO Yepes yka-
3aHHOro 3aeMLUMKOM NpPeacTaBUTENS;

2) oTKa3 OT B3aMMOAENCTBUA, HanpaenseTca 3anmonas-
uy (Kpegutopy u (unu) nuuy, oencTeyoLWEeMy OT ero ume-
HW 1 (W) B €ro MHTepecax Yepes HoTapuyca Unum no no-
yYTe 3aKasHbIM MUCbMOM C YBEOOMIIEHMEM O BPYYEHUMW,
nnbo nyTemM BpyYEHUS 3a8BEHMSI NO PaCUCKY.

B cuny 4. 2 ct. 8 3akoHa Ne 230-93, chopma 3asBneHns
00 orpaHuM4yeHun wunuM npekpalleHns B3auMOAENCTBUS
yTBEpPXXOaeTCs YNONHOMOYEHHLIM OpraHoM.

B cootBeTcTBUM C Y. 6 cT. 8 3akoHa Ne 230-03, 3aaBne-
HUe AormkHuKa (3aemMwmka) o6 oTkase oT B3aumogen-
CTBMA MOXET OblTb HarnpaeneHo 3anmogaBuy v (Mnu)
nuuy, gencrteylowemMy OT ero MMeHW U (Mnu) B ero UH-
Tepecax, He paHee YeM 4yepe3 YeTbipe Mecsiua ¢ AaTbl
BO3HUKHOBEHUSA NMPOCPOYKN UCTONHEHUA OOIMKHUKOM
obaAsaTenbcTBa. 3asBneHWe OoSfKHMKa o0 oTkase oT
B3aMMOAENCTBUS, HanpaBfieHHOE UM 4O UCTEYEHUS yKa-
3aHHOrO CpPOKa, CYMTAETCH HEAENCTBUTENBHBIM.

3aeMLlMK BrpaBe OTMEHUTb Takoe 3asBneHve nyTem
HanpaeneHnsa 3anmoaasuy YBEAOMIIEHWs MO noyte 3a-
Ka3HblM NMUCbMOM C YBEJOMIIEHNEM O BpyveHun nmbo ny-
TeM BpPyYeHUs YBEAOMIEHUA NOA Pacnuvcky; nuuy, gen-
CTBYIOLLEMY OT €ro MMeHu U (Mnn) B ero uHTepecax ny-
TeM HanpasneHus yBeAOMISIEHUS MO MoYTe 3aKasHbIM
MMCbMOM C yBeOMIIEHMEM O Bpy4eHun nnbo nytem Bpy-
YeHUs yBEJOMIEHUS NOA PaCrUCKY.

B cnyyae nonyyeHnus ot 3aemwuka 3assrneHnsa ob orpa-
HUYEHUN MK NPEKpaLLEeHMM B3aMMOLENCTBUSI C HapyLue-
Huem TpeboBaHUN K ero ocpopmrieHmto, 3anmoaaBel, yBe-
agomnsieT 3aemwimka o6 3TOM M pasbsiCHAET MNOPSAOK
0POpMNEeHNs 3asiBNeHUsl. YBEOOMIIEHME HamnpaBnsieTcs
3amogaBUeM CMC-COOOLLEHNEM, NMMOO B agpec anek-
TPOHHOM NOYTLI, yKasaHHbI 3aemwmnkom B AHkeTe, nnbo
nyTeM ero HanpasneHusi No Nno4yTe Nno agpecy, ykasaHHO-
My B HacTosLeM Jorosope B cpok He no3gHee 10 (decs-
TM) paboumx OHEeW CO OHA NOMyyYeHus 3asiBNeHust oT
3aemLuymka.

11

OT3biB  3aeMLMKOM corfacusa  Ha
nepegayvy nepcoHarnbHbIX AaHHbIX
TPETbMM NUUAM W /N B3aNMOAEN-
cTBMe 3anmopgaBua unuv nuiuya, oen-
CTBYHOLLEIO OT €ro MMeHn u (Mnu) B

3aemwuk yBegoMmnset 3anmogaeua u (Mnu) nuuo, Aewn-
CTByIOLLIEE OT €ro MMeHu n (UnNn)B ero MHTepecax nyTem
HanpaBneHus yBeAOMIEHNS Yepe3 HoTapuyca unm no no-
yTe 3aKasHbIM MUCbMOM C YBEOOMIIEHMEM O BpY4YE€HUU
nnbo nyTem BpyveHUs 3asBreHNS No4 pacnucky YrnosHo-
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€ero UHTepecax, ¢ TPETbUMU NULAMMU,
HanpaBneHHOe Ha BO3BpaT MPOCPO-
YEHHOW 3aJo0ImKeHHOCTN (4. 7 CT. 4

MOYEHHOMY nuuy 3armogasua unu nuuy, erncTByloLLe-
MY OT €ro MMeHu n (Unn) B ero nHTepecax.

3akoHa Ne 230-93

YBeooMsieHne O npuBRevYeHMn MHOro nuua Ans ocylle-
CTBIEHUS B3aMMOAeNCTBUA ¢ 3aéMLLMKOM HanpaBnseTca
3armogaBuem 3aeMLUMKY OOHMM M3 CreayloLnx Crnoco-
608 (no BbIbopy 3anmogasua (Kpegutopa)):

1) No NoyTe 3aKka3HbIM MUCLMOM C YBEeOMIMEHUEM O BpY-
YeHuu;

2) nog pacnucky 3aemMLuka;

3) cmc-coobLueHnem Ha TenedOoHHbIN HoMep 3aeMLLumKa,
yKka3aHHbln B AHKeTe/3asiBKe/3asiBEeHUN Ha nonyyeHve
noTpebunTENbLCKOro 3anma;

4) [ocTaBkoM Kypbepom 3aeMLIuKy B agpec MecTa Xu-
TENbCTBA, YKasaHHbIN B AHkeTe/3asBke/3asgBreHMM Ha
nonyyeHne noTpebuTenbCcKoro 3amma nog pacrnucky B no-
nyvyeHuu;

5) B agpec aneKTpOHHOM NOYThI, yKa3aHHbI 3aeMLLUKOM
B AHKeTe/3asBke/3asBneHMn Ha nonyvyeHne noTtpedu-
TenbCKOro 3anma;

6) ronocosoe cooblieHne (aBTomHdopmaTop) Ha Tene-
(POHHBIN HOMep 3aemLuMKka, yka3aHHbIn B AHKeTe/3asnB-
Ke/3asBNeHnn Ha nonyyeHve noTpedbuTenbCcKoro 3anma;
. no tenedoHy, NyTemM COBEPLUEHNS 3BOHKA Ha HO-
mMep 3aemLumka, ykaszaHHbI B AHkeTe/3asBKe/3asBneHum
Ha nonyyeHue NoTpedbuTenbLCKOro 3anma;

e NyTEM pa3MeLLeHnst MHopMaunmn B JIN4HOM KabnHeTe

12 .
MpuenevyeHne 3anmogaBUEM WHOIO

nvua ans ocywecTBrneHust ¢ 3aem-
LLUMKOM B3aMMOAEWCTBUS, Hanpas-
NIEHHOrO0 Ha BO3BpaT MNPOCPOYEHHOM
3a0MKEeHHOCTH

YBegoMsieHne Hanpaenserca cMc-coobLleHnem Ha Tene-
(POHHBLIN HOMEp, YKa3aHHbIn 3aemMLmkoM B AHKeTe, Nibo
B aApec 3NEKTPOHHOW MOYThbl, YKa3aHHON 3aeMLUMKOM B
AHkeTe, NMBO nNyTemM HanpasneHus yBe4OMIIEHUSA MO No-
yYTe 3aKkasHblM NUCbMOM C YBeJOMIIEHWEM O BpyYEHUU
WNn NyTem BpyYeHMs yBEAOMSIEHMS MNoA pacnucky (no
ycmoTpeHuto 3ammogasua (Kpegutopa), nubo nocpes-
CTBOM pasmelleHus B JInyHoM kabuHeTe.

O6 ycrtynke npaB TpeboBaHus
3arimogaBua Kk 3aeMLuMKy B MNorfb3y
TpeTbero nuua (LeccmoHapus)
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8.6. B vHbIX, He NpegyCcMOTpeHHbIX HacToawmmm Obwmmn ycnosuamm [loroBopa noTpebutensbcko-
ro 3amma cobbITus, Npy KOTopbiX y 3aemMimka unu 3arMoaaBLa BO3HMKAET 0083aHHOCTb u/unn Heobxoam-
MOCTb HanpasuTb MHdOpMaumio 3anmogasuy nnu 3aemMuumky, coobLleHne HanpaBnsaeTca 3akasHbIM MUCh-
MOM C yBEAOMIIEHMEM O BPYYEHMM UK BPYyYaEeTCHa NINYHO UMW YNOAHOMOYEHHOMY nuuy, NMbo nytem pas-
MeleHus B JInyHom kabuHerte.

8.7. B cnyyae ecnn B lHanBMayanbHbIX ycrnoBusix [JoroBopa NoTpebUTENbCKOro 3anmMa cogepar-
CSl MHble CNOCO0BbLI U NOPSAAO0K HanpaBneHns MHopMaumn, NPUMEHAOTCA cnocobbl M NOPALOK Hanpasne-
HUA MHpopmauuK, ykasaHHble B IHaAnBMAyanbHbIX ycnosuax [joroBopa noTpedbuTenscKoro 3amnva.

9. Yctynka npaB Tpe6oBaHui no [loroBopy

9.1. 3anmopaBeLl, NoO COrNacoBaHMIo ¢ 3aeMLLMKOM BrpaBe OCYLIECTBNATb YCTYNKy npas (Tpebosa-
HW) no [JoroBopy TpeTbUM nuuam, ecrnv MHOe He NPedyCMOTPEHO AEWCTBYHOLWMM 3aKOHOA4ATENbCTBOM
Poccwuinckon depepauun nnn MHgmeuayansHbiMU YCNOBUSIMU, COAEPXKALLMMU YCrOBME O 3anpeTte ycTyn-
KW, cornacoBaHHOe npw 3akntodeHmmn JJorosopa.

9.2. 3aemwwuK nocne 3aknoyeHns [loroBopa Bnpase yCTaHOBUTL 3anpeT Ha yCTynky 3aMMmoaaBLUem
TpeTbMM Nuuam npae (TpedosaHun) no [JoroBopy nocpencTsoM HanpasneHns 3anmMopaBLly COOTBETCTBY-
tOLLIEro MMCbMEHHOTO yBEAOMIIEHMS O TAaKOM 3anpeTte, HanpasfieHHOro NOYTOBbLIM OTMNpaBneHnemM no agpe-
Cy MecTOoHaxoxaeHus 3anmoaasua.

9.3. B cnyvae yctynkn 3aumogaBsuem TpeTbuM nuuam npae (TpebosaHuin) no [orosopy 3aeMLumk
COXpaHsEeT B OTHOLLEHUN HOBOro 3aMmMogasLa BCce npasa, NpefocTaBneHHble eMy B OTHOLUEHUM NepBOHa-
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YanbHoro 3aumoaasLa B COOTBETCTBUM C (peaepanbHbiMu 3akoHamu PO.

9.4. Mpwn yctynke npae (TpeboBaHnin) no [orosopy 3avimoaasel, Bnpase nepefaTb NepcoHarnbHble
AaHHble 3aeMuimka B COOTBETCTBUM C 3akoHoaaTenbCTBOM PP o nepcoHanbHbiX AaHHbIX. Mpu aTom,
nnuo, kotopomy 6bin ycTynneHbl npaea (TpeboBaHusi) MO OOroBopy 3arma, 06513aHO XpaHWUTb CTaBLUYIO
€My M3BECTHOM B CBSA3M C YCTYynNKow npaB (TpeboBaHWil) oxpaHsemMyto 3aKOHOM TavHy WU NepcoHarbHble
AaHHble 3aemumka, obecneumBaTb KOHUMAEHUMANBHOCTL M 6E30NacHOCTb yKa3aHHbIX AaHHbIX U HECTU
OTBETCTBEHHOCTb 3a UX pasrfnalleHue.

10. 3aknounTtenbHaa nHcpopmaumsa

10.1. CTOpOHbI NpULWK K cnegyowemMy CcorfalleHuto: Npy pacyetax 3aemuiumka, B cnyyae, ecnu
CyMMma nnatexa He aBnsieTca Kpyrnon (B pybnsix), a onpeaensercs ¢ Konemkamu, To OHa NOAMNEXUT OKpyr-
NEeHVIo B criegytoLlem nopsigke:

-A0 50 kon. B CTOPOHY yMeHbLLEHNS 0 pybns;

-cBbiwe 50 kon. (BKMOYMUTENBHO) B CTOPOHY YBENMYEHMS 0O pyons.

10.2. 3aeMwWwmK NpMHMMaET Ha cebs pUCKN 3adepXKKU nnaTtexen, nNpyu NepevynucrieHnn OeHexXHbIX
cpeacTs B nonb3y 3anmogaBua Yepes TpeTbux NuL.

10.3. Bo BCceM ocTanbHOM, YTO He MNpedycMOTPEHO ycrnoBusMn HacTosiwero [Jorosopa, CTOPOHLI
PYKOBOACTBYIOTCA AEeNCTBYIOLWMM 3aKkoHo4aTenscTBOM Poccuiickon ®enepauuu.

10.4. Cornacre 3aemMwymka ¢ HacToswmumm OBLWKUMM YCNOBMAMUN BblpaXkaeTcs nyTem noanucaHus
ACI1 3aemwmkom VHanBmnayanbHbIX YCNOBUIN, KOTOPble PUKCUPYIOT Takoe cornacue. NoMMmo ykasaHHO-
ro, 03HakomneHne n cornacmve 3aemwuka ¢ HacTosawmUMM OBLLMMK YCNOBUAMN MOXET BblpaXaTbCs Mo-
CpeacTBOM COBEpPLUEHWUS WHbIX AEWCTBMI, 3anpallnBaeMblx U npegnaraemblx Cuctemon, B TOM yucrne B
cooTBeTCcTBMM ¢ CornaweHnem o6 ucnonb3oBaHuu aHanora cobctseHHopy4Hon nognvcu (ACIT) n Mpasu-
namm npegocTaBneHnsa NnoTpednTenbCkMx 3anMoB.

10.5. B crniyyae npotuBopeuns MIHguBmuayanbHbIX YCIOBUA NOTPEOUTENLCKOrO 3anMa HaCTOSALWLMM
O6Wwum ycnoBmaM NPUMEHSIIOTCA NONMOXEHUS, 3aKpenneHHble B VMIHanBmayanbHbix ycrnosusax [Jorosopa no-
Tpebutenbckoro 3anma.

10.6. NHopmauma o gencreyowen pegakumm O6wmx ycnosui [oroBopa noTpebuTenbcKoro

3anma.
Pepakumst Ne2, nencrteyet ¢ «07» niona 2022 r. (YTB.
Y . . Mpukasom [eHepanbHoro aupektopa OO0 MKK
H(hopMaLns 0 AeCTBYloLer peAaKLnm «BocTtcnbeHab» Ne38 ot «07» mionsa 2022 r.)
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