YTtBepxaeHo Mpukasom

MeHepanbHOro gupekrtopa O6LwecTBa

C OrpaHU4eHHOW OTBETCTBEHHOCTLIO
MukpokpeauTHasa komnaH

leHepanbHLIA AUPEKTOD

MpaBuna npegocrtaBneHns NoTpe6UTENBLCKUX 3aMMOB (MUKPOSAMOE)
tusnyeckomy nuuy O6LWECTBOM C OrpaHN4E€HHON OTBETCTBEHHOCTL IO
MukpokpeauTHas komnaHma «Boctcn6cHa6»

HacTtosiwme [Mpasuna npegocTaeBneHus noTpeBWUTENbCKUMX — 3aiMOB  (MUKPO3aiiMOoB)
duanyeckomy nuuy OBLLECTBOM C OTPaHUYEHHON OTBETCTBEHHOCTLIO MWKPOKPEAWUTHOM KOoMMarueil
«BoctcnbeHab» (OO0 MKK «BocTtenberab») (aanee — «Mpasuna») paspaboTaHbl B COOTBETCTBUM C
MpaxpaHckum kogekcom Poccuiickon Peaepaunn, deaepanbHbiM 3akoHom Ne 151-03 ot 2 uons 2010
roga «O MWKPOMWHAHCOBOK AEATENbHOCTU M MWKPOUHAHCOBLIX OpraHusauuax», ®eaepanbHbIM
3akoHoM Ne 353-®3 ot 21.12.2013 roga «O noTpeGUTENbCKOM KpeauTe (3alme)», U WUHbIMK
teAepanbHeIMA  3aKOHaMK, a Takke  MPUHUMAEMbIMM B COOTBETCTBUM C HUMU HOPMAaTUBHBIMY
npaBoBbIMK akTamu Poccuinckon ®enepaumm, basoseimm ctaHgaptamu Banka Poccun, Yctasom OO0
MKK «BocTtcnbeHab».

MpaBuna perynupyloT MOPSAOK W YCNOBUA NPeaocTaBfieHns noTpebuTenbckux 3aiiMoB
(MVKpO3aiMOB), B TOM 4uCne MNOPAAOK NoAaYM 3asBku/3asnBneHUs/AHKETbl Ha NpesocTaBneHue
notpebutenbckoro 3aiMa (MUKposarMMa) M NOPALOK €e PAaCcCMOTPEHWUs, MOPSAOK  3aKMtoYeHUst
HoroBopa notpebutenbckoro 3ailMa (MUKpO3aima), a Takke WHbIe YCrIOBMS, CBSA3aHHble C
npefocTaBneHnem notTpebuTensekoro 3aima (MUkposanma).

1. TepMuHbI 1 onpegeneHus

1.1. «MpaBuna» - HacToswwe [paBuna npeaocTasneHWs noTpebuTensCkoro 3aiima
(MUKpo3anmMa) puanyeckomy nuLy.
1.2. «3aeMwuk» (MoTeHuManbHbIN 3aemwmk/3ansutens/KnneHTt)-  aeecnoco6Hoe

thusnyeckoe muo, gocturwee 18 (BocemHaguaTtv) net, SBMAKOLIEECH rPAXAAHUHOM POCCUIACKOI
defepauun, nUmMeollee NacnopT rpaxaaHuHa PO 1 NOCTOSHHO NpoXUBaloWee Ha TeppuTOpUm
Poccuiickont ®eaepauuu, obpaTtuslueeca k 3aimMoaaBLly C HAMepeHVeM NnonyynTh, nonyvaruiee nnm
nony4uBLUee B3anMbl AeHEXHbIE cpeacTsa y 3aiMoaasLa (MUKPo3aém).

1.3. «3anmopaseu» — co3faHHOE W AEMCTBYIOWIEE B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm OB6LECTBO C OrPaHU4EHHONM OTBETCTBEHHOCTbLIO MUKPOKpEOUTHAA KOMMaHWs
«Boctenbenadb» (000 MKK «BocTenbeHaby). Agpec: 664001, upkyTckas oBnacTb, ropoackol OKpyr
ropopy Wpkytck, . Wpkytck, yn PaGouero wraba, A. 1/5 atax 2 KkomHata 1; Ten.., OFPH
1213800021027, NHH 3811476050, perncTpalMOHHbI HOMEpP 3anNcy B roCYAapCTBEHHOM peecTpe
MWUKpoUHaHCOBbLIX opranunsauunii 2204125009795 ot 25.01.2022 r.

1.4. «MoTpebuTenbckuin 3ailM, MUKPO3aéM, 3aéM — 3aeM» — (JeHexHble cpeacTea),
NPedocTaBlIeHHbIN U Nognexalnin Bo3spaTy B COOTBETCTBUM C [JOroBOpom noTpebutenbckoro 3aima,
B CyMMe He npeBblWarLLlen pasmepa YCTaHOBIIEHHOMO AEVNCTBYIOLINM 3aKOHOLATENbCTBOM.

1.5. «[orosop noTtpeburenbckoro 3aima» (nanee ~— «[oroBop») — [OroBOp,
3aKmnoyaemeix Mexay 3aiMoaasuemM 1 3aeMLIMKOM Mo YCNOBUSIM KOTOPOro 3aiimoaasel nepenaeT B
CO6CTBEHHOCTL 3aemuunka OeHexHble CpeacTsa, cnocobom onpeaeneHHsIM [oroBopoM, a 3aeMLumk
06s3yeTcs Bo3BpaTUTL 3aiiMOAaBLly Takyl e CyMMy AEHEXHbIX CPEACTB W HauMCIEHHblE HA Hee
NpoLUeHTbl B pasmepax W B nopsake, onpegenenHbix JorosopoMm.  [dorosop BkMovaeT B cebs B
Ka4ecTBe COCTaBHbIX U HeoTbemnembix Yacten Obwme ycnosus U HavBMayanbHble yCnosus.

1.6. «O6wwue ycnosus» - obwme ycnoeus AOroBopa NOTPeBUTENbLCKOro 3aima (YacTb
Aorosopa noTpebutenbckoro 3aniMa), Bkodawas B ceba  oblue  yCroBMs  AOrOBOpa

noTpebuTenbekoro 3anma Ansg 3aemLLmKoB. . ,



1.7. «MNHpmBuayanbHble ycnoBusa» - YacTb ycriosuin [loroBopa notpebutensckoro 3amma,
KOTOpble COrnacoBbIBaOTCA 3aeMLUKOM U 3anMMogaBLeM MHAMBMAOYANbHO MO KaXXAOMY OTAENbHOMY
obpauleHuio 3aemuimka.

1.8. «UNHdopmauma» - nHdopmaums o6 ycnoBusx NpedocTaBrieHUsl, MCMONb30OBaHUS U
BO3Bpata noTpedbuTenbCcKoro 3amma, packpbiTaa 3anmopaBuem Ha caute http://tutzaimi.ru gns
HeonpeaeneHHOro Kpyra nuu,.

1.9. «[lpadmk nnarexen» — MHopMaunst 0 gartax U Cymmax nnaTtexemn, KOTopble OOITKHbI
ObITb COBEpLUEHbI 3aeMLLMKOM B NOMb3y 3anmMonaBua.

1.10. «AHKeTHble AaHHbIe» («AHKeTa») — 4acTb 3asiBNneHus (3asiBkM) Ha npegocTasneHune
noTpebuTenbcKkoro 3anma, cogepxalias MHGPOPMaLMIO O NIMYHbIX AaHHbIX 3aeMwuka (hamunuio, nvs,
OTYECTBO; NACNOPTHbIE AaHHbIE; AOMALUHUA, MOBUNbHBLIN, pabounii TenedoHbl; MECTO 1 CTax paboTbl;
HanmeHoBaHWe paboTogaTtensi, agpec paboTogartens; AoXo4 Ha 4fieHa CeMbM, KONMMYECTBO YSIEHOB
CEMbM; EXeMeCsYHble pacxofbl Ha CEMbHO; KONMMYECTBO WXKOVBEHLEB W MNPOYYH MHGOPMaLnio),
Heobxooumyo Ans oueHkn 3arMofaBLUEM NNATEXeCnoCoOHOCTM 3aeMuumka U NPUHATUSA PeLLeHns O
3aknodeHnn [loroBopa NOTPEOMTENBLCKOrO 3anma. AHKeTa, OOKYMEHTbl, COAepXaliMe YKasaHHble
cBefeHns o 3aemuimke, Heobxoaumble Ons UOEHTUMUKALMM JIMYHOCTKW, MNOoAneXaT XPaHeHuto He
mMeHee 5 (IMsTr) net. [JaHHbIA CPOK NCUUCTIIETCH CO AHS NPEKpaLLEHNs] OTHOLLEHN C 3aEMLLUKOM.

1.11. «JlumuT» - nNpegenbHas cymMma MNOTPEOMTENBLCKOrO 3arma, AOCTYMHasi 3asBUTESO
(BaemLimKky) no pesynbraTam MPOBEPKM aHKETHbIX AaHHbIX W MPUHATUS pPeLieHus O Bblgayn
noTpebuTenbCKoro 3anma 3aeMLUKKY.

Jiumnt mMoxeT ObiTb M3MeHeH 3arimogaBueM B OOHOCTOPOHHEM MOPsAKe, Kak Ans BCeX
3aaBUTENEeNn, Tak N OAna Kaxgoro u3 3assutenen otaenbHo. YcTaHoBneHuwe Jlumuta He obsisbiBaeT
3anmogaBua 3aknodatb ¢ 3assutenem [oroBop noTpebuTenbCKoro 3amma U ocyLlecTBAsieTca Ans
nHopmmpoBaHua 3asButens npu nogade 3asaBnenuns (3asskun)/AHkeTbl. HacTosee noHATME NuMUTa
He sBNSETCA TOXOECTBEHHbIM MOHATUIO «NUMUTay, cogepxaiwiemycs B PeaepanbHom 3akoHe «O
noTpebutenbckoM Kpeaute (3anme)».

1.12. «KKapTta» - nnactukoBas 6aHKOBCKkasi kapTa nnatéxHon cuctembl Visa, MasterCard,
MWP, BbinyweHHas KpeauTHOW opraHusauuwen Poccuiickon ®egepauumn Ha ums 3aeMLumka, KOTOPON
BnageeT 3aéMLUMK U NPaBOMEPHOCTb MCMNONb30BaHUA KOTOPOKW OH NoaTBEpPAU.

1.13. «<Koa noarBepxaeHUsi» — aBTOMaTMYECKU CreHepPUPOBaHHbLIA Habop uMdp, KOTOpbIn
oTnpaBngeTca B BuAe CMC-cooblieHus 3aeMLMKOM And noaTBEepXKAeHUA onepauun B pamkax
3akrntoyaemoro [JoroBopa notpebuTenbckoro 3ama/AyTeHTudmnkauum 3aemiumka.

1.14. «<AyTeHTUpMKaumsa» - npouegypa nposepkn nmyHoctTn KnuenTta (3aemuwmka) B
nopsgke, YTo OTnpaBka CMC-coobLieHMs, 3BOHOK B call-ueHTp ocyuwlectBnsietcs cammm KnveHTom
(3aemwmkom). B npouecce ayteHTUbmkaumm 3arimogaBeL, yCTaHaBNMBAET MNYHOCTb ODpaTMBLLErocs
nuua (KnuenTa, 3aemwmka).

1.15. «YHMKanNbHbLIN KOA» - aBTOMAaTU4YECKN CreHEepUPOBaHHbIM HAbop LMdpP, NONYyYEHHbIN
3aeMLUMKOM 1 OTNpaBnsiEMbIV B BUAE CMC — COOOLLEHUSA HA KOPOTKMIA HOMep TenedoHa 3anmMoaasLa,
yKasaHHbll B WHOMBMAYanbHbLIX YCNOBMAX [JoroBopa noTpebutensckoro 3anma. HanpasneHuve
YHUKanNbHOro koga 3aeMLLUnKOM SIBISIETCA ero pacnopsbkeHneMm 3anmogaBly Ha nosiydyeHue AeHeXHbIX
cpeacTtB (NOTpedbuTENbCKOro 3arMmMa) Ha yCrnoBusix, cnocodamm U ¢ NepUOANYHOCTLIO, ONpPeaeneHHbIX
[loroBopom.

1.16. «ONEKTPOHHLIN [OKYMEHT» - COBOKYMHOCTb AaHHbIX B 3NIEKTPOHHOM MpenCcTaBreHunMm,
nepegaBaeMblx  nocpegctBom  Cuctembl, cogepXawlas Bce — obs3aTenbHble  PEKBU3UTHI,
npegyCMOTPEHHbIe ANs COCTaBNeHNs AaHHOTO BUAA 3NEKTPOHHOMO COOBLLEHNS.

1.17. «CepBuUC» - OHMaVH - CEPBUC, MO3BOMAIOLINA B 3MNEKTPOHHOW ¢hopme odopMnATh,
nogaeatb M noanuceiBaTb nocpegcteom  ACI  3adaeBneHus/AHkeTbl Ha  nNpedocTaBneHue
notpebutenbckoro 3amMma, 3aknwodatb [loroBop noTpebutenbckoro 3armMa, OOMNOfHUTENbHbIE
cornaweHns Kk [oroBopy noTpebutenbckoro 3amma, cornacusi/cornalleHus, npeaocTaBnsieMblX
nonyyatenem duHaHcoson ycnyrn  (KnueHTom/3aemwimkoM) BO  UCNOMIHEHVWE  OeNCTBYHOLLEro
3aKkoHogaTtenbcTBa P®, perynupytowlero nopsaok B3bICKaHUSi NPOCPOYEHHON 3a40MMKEHHOCTH, a TaKkke
WHble OOKyMeHTbl. «CepBuC» - aBTOMATU3MpPOBAHHAA cucTeMa Mo yyeTy OencTBui 3aemuiuka
(3assutens/KnueHta), obsasatenbctB 3aemwimka 1M 3anmogaBua, CTaTyC 3akniouveHHbIX [oroBopoB
noTpebuTenbCckoro 3amma, (pakToB NoAnNUCaHMs  OOKYMEHTOB ONEKTPOHHOW MnoAanmuchbio, OOMeHy U
XPaHEHUIO ANEKTPOHHbIX JOKYMeHTOB CTOPOH.

1.18. «Cncrema» - COBOKYMHOCTb NpPOrpaMMHbIX cpeactB Ha 6ase nnatdopmbl 1C,
ncnonbdyembix 3arMiMofaBuUEM B Lenax nogaepxaHums dyHkumoHupoBaHus Cepsuca, obecneveHus
nHopmMaumoHHoro obmeHa wmexagy KnmeHtom/3aemwukom un 3ammMogaBueM, a  Takke
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aBTOMATUYECKOro MNPOTOKONMpoBaHuA gencteun  KnmveHta/3aemwuka wu  (unn)  3anmopgasua,
coBepLiaeMblix ¢ nomollpto Cepsuca.

1.19. «AHanor co6cTBeHHOpy4YHOW noanucu», «ACI» — aHanor cob6CTBEHHOPYYHON
no4nNuCK, B Ka4ecTBe KOTOPOro paccMmaTtpuBaeTcs NpocTas afekTpoHHas nognucek KnueHTta/3aemuwuka
(M3r), dopmupyemass B cooTBeTcTBMM C TpeboBaHusmu CornawleHvss M 3akoHogaTenbCcTBa
Poccuiickon ®epepaummn (SMS-kog B COBOKYMHOCTU C UHApOpMaUMen, MO3BOMAKOLWEN O4HO3HAYHO
noeHTuuumMpoBate NUUO, MNOAMUCaBLUEE JMEKTPOHHLIM  OOKYMEHT, noaTBepXaawowun — gakT
dopmmpoBaHusa ACI1 onpegeneHHbIM NUMLOM M UCMONb3yeMbIA B COOTBETCTBMM ¢ CornaweHnem); co
cTopoHbl O6uwectBa MOXeET ObITb UCNOMB30BaHO (hakCMMWUIIbHOE BOCMPOU3BEAEHWE Moanucu
(dbakcnmune) leHepanbHoro anpektopa OO0 MKK «BocTtcnbecHab» A.B.Ckutep ¢ NOMOLLLIO CPeACTB
MEeXaHM4YeCcKoro UNn MHOro KOMWPOBaHWUS U (UNK) OuMPOBKKU, POPMUPYEMbIE B COOTBETCTBUU C
TpeboBaHuaMM HacTosiwero CornaleHmsa u 3akoHogartenbcTea Poccuiickon ®enepauuu;

1.20. «MpocTtaa anekTpoHHasa noanucb», «M3M» - sSnekTpoHHass noanucb, KoTopas
NOCPEeACTBOM  MCMOMb30BaHWs KOO4OB, MNaponen WM  WHbIX CpeacTB  NoAaTBepxaaer  dhakT
POPMUPOBAHNS INEKTPOHHOM NOAMUCU KOHKPETHBIM NALIOM.

1.21. «CornaweHne 06 wuUcnonb30BaHUM aHanora COOGCTBEHHOPYYHOW MOAMNUCU» -
A0roBop (cornawlueHue), 3akndeHHbIn Mexay 3anmogasuem u 3aemiumkom (3asasutenem/KnmeHtom),
perynupyowmin ucnonb3oBaHme 3aemiwimkom (3assutenem/KnueHTom) aHanora cOOCTBEHHOPYYHOM
nognucu.

1.22. «<Y4yeTHaa 3anucb» - cogepxawasaca B Cucteme 3anncb 3MEKTPOHHOIO peecTpa,
KoTopasi oTHocuTcA K KnueHTy/3aemMuwmky (M Tonbko Takomy KnmeHTy/3aeMLumKy) n cogepxmuT gaHHble
0 HeM u ero gencteusax B Cucteme nocpeacTsom ucnonos3osaHusa Cepsuca.

1.23. «3aperucTpMpoBaHHbIN TenedOoHHbIA HOMep» - HOMep MobunbHOro TenedgoHa,
yKa3aHHbIN 1 NOATBEPXAEHHbIN KnneHTom npu 3akntodeHmn CornaiwieHns o6 ncnonb3oBaHuy aHanora
cobCcTBEHHOPYYHONM nognuen n hakcummne, AHkeTe/3asiBneHuun.

1.24. «<SMS-kopn» - npegocraensembin KnueHty/3aemwmky nocpegctsom SMS-coobuieHns
YHUKanbHbIA KOHUAEHUMANbHbLIN CUMBOJbHbBIN KOA, KOTOPbIN NpeacTaBnsaeT cobon KoY 3NeKTPOHHOM
nognucK B CMbicne, NpuaaBaeMoM JaHHOMY TepMuHy n. 5 cT. 2 3akoHa «O6 3NeKTPOHHOW NOANUCKY.
SMS-kog ncnonbayetrca KnueHTom/3aeMlimKom npu NOANMCaHUN SNEKTPOHHbLIX AOKYMEHTOB B XO4e
ANCTaHLUMOHHOro B3aMmoaencTeus ¢ 3amoaaBLeM M NOATBEPXKAEHNSA AencTBun KnueHTa.

1.25. «JInuHbIn kabuHeTr KnueHTa» - nuuHas ctpaHnua KnveHTa/3aemwmka B CETH
MHTepHeT, pacnonoxeHHasa no agpecy: http://Ik.tutzaimi.ru  noseonsowaa KnueHTy/3aemuymky,
nogaeatb M nognuceiBatb  nocpeactsom  ACIM AHkeTy/3asiBneHue o0  npegocTaBrneHun
notpebutenbckoro 3amMma, 3aknwodatb [loroBop noTpebutenbckoro 3armMa, OOMNONHUTESNbHbIE
cornaweHua K [oroBopy noTpebuTenbCckoro 3amma, cornacusi/cornaweHusi, npegoctaBnsieMblX
nonyyatenem duHaHcoson ycnyrn  (KnueHTom/3aemlimkoM) BO  UCMOSIHEHVME  OEeNCTBYHOLLEro
3akoHopaTtenbcTBa PO, perynupytowlero nopsaok B3biCKaHUsi NPOCPOYEHHON 3a40MMKEHHOCTH, a TaKkke
WHble [OOKYMEHTbl, Mony4vaTb (ckauMBaTb) [OOKYMEHTbI, MnoanucaHHble 3amogaBuem U (Mnn)
KnueHtom/3aemMwmkom B anekTpoHHon c¢opme nocpeactsom ACII. [Hoctyn k JInyHomy kabuHeTy
OCYLLEeCTBNAETCS MO 3aULLEHHOMY COEQMHEHMIO.

1.25.1. Bxoa B NMU4HbIN KabuHeT» («Peructpauma») - npegocTaBreHne M HanpaereHune
KnueHtom/3aemMwmkom cBefgeHuii o cebe nyTeM 3anofIHEHUSI perncTpauyoHHon dopmbl Ha Cante
O6uwecTtea/B JInuHom kabuHete KnneHTa v NoATBEP)KAEHUSA TakKMX CBeAEHM NOCPeACcCTBOM BBOAA B
cheumanbHoe none koga noatTeepxaeHus. B pesynbrate Peructpaumm npoucxoguT onpegeneHue
(ngenTndpmkaumns) Knnenta/3aemwmka B ero JlInuHom kabuHere.

1.26. «CanTt 3anmopaBua» - canT B ceTu VIHTepHET, JOCTYN K KOTOPOMY OCYLLECTBASIETCS NO
agpecy: http://tutzaimi.ru.

1.27. «<Mob6unbHoe npunoxeHuwe» - nporpamma (nporpamMmHoe  obecnedeHue),
npegHasHadeHHoe And paboTbl Ha cMapTdoOHaX, NaHWeTax U Apyrux MOOWMbHBLIX YCTPOWCTBAX,
paspaboTtaHHoe ana mobunsHon nnatdgopmel (I0S, Android).

1.28. «Cucrema «ABToMHdOopMmaTOop»» - cUCTEMA, No3BongLas 3anmogasly onepaTnBHO
npegocTaBnsaTb  MHopmaumio (0 CymMe, [fJaTe BHECEHMS O4YepedHOoro nrnaftexa, O Cymme
NPOCPOYEHHON 3a00SMKEHHOCTN, MPOoYylo MHopmauuio) B opmate aBTOMATUYECKOro rorocoBOro
coobuweHnss nytem 3BOHKAa Ha Homep (a) TernedoHa (0OB), YyKasaHHblX 3aeMWUKOM B
3asiBneHuun/3anBke/AHKETE Ha NofydYeHne NoTpebMTENBCKOro 3arnma.

1.29. «Cucrema «SMS-uHopMmupoBaHue»» - cucTeMa, no3BonswowWas 3anmogasuy
onepaTMBHO NPesocTaBnATb (0 CyMMe, AaTe BHECEeHUA O4YepedHoro nnaTtexa, 0 cyMmme NpocpOYeHHom
3aJ0/PKEHHOCTHU, NPOYY0 MHApOpMaLMo) B hopMaTe KOPOTKMX TEKCTOBbIX coobLeHni (SMS) Ha Homep
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MOBUNBLHOrO TenedoHa, YykasaHHblM 3aeMwukoMm B AHKeTe/3asiBke/AHKeTe Ha nonyyeHue
noTpebutensckoro 3anma.

1.30. «YcnewHbIn KOHTAKT» — B LIENAX OCYLLECTBNEHNs B cooTBeTCcTBUMN ¢ 3akoHoM Ne 230-
®3 B3anmogenctems ¢ 3aemMwmkoM (OOMMKHMKOM) MO uMHMUMaTMBe 3arMmogaBua wnvM nvua,
AENCTBYHOLLIEro OT €ro MMEeHM U (MnK) B ero MHTepecax yCnelHbIM CYATAETCSl TOT KOHTaKT, B KOTOPOM
3arimogaseL, unu nuuo, AencTaeyoLlee OT ero MUMeHU 1 (UNK) B ero MHTepecax NpeacTaBuscs, 03By4YNn
Lenb 3BOHKa, nonyyun obpartHyto cBA3b OT 3aeMuimka (gormkHuka). Ecnu cBasb obopBanachk, Tpyoka
Oblnla noBeleHa 40 BbIMOMHEHWS OAHHbIX OENCTBUN, TAKOWM KOHTAKT HE CUYMTAETCs ycnelwHbiM. Ecrniu
3aeMLWuK (AOMMKHUK) cam NpOoCun NEPE3BOHUTbL UM CaM NO3BOHWUS1, TAKOM KOHTaKT Takke He cuMmTaeTcs
yCneLHbIM B LENsSIX UCMONTHEHNS OrPaHNYeHNs No MakCUMarbHOMY KONIMYECTBY 3BOHKOB.

1.31. «3akoH Ne 230-d3» - denepanbHoro 3akoHa ot 03.07.2016 r. Ne 230-93 «O 3awwuTte
NpaB M 3aKOHHbIX WMHTEPEeCOB (OU3NYECKMX NUL, MPU OCYLLECTBNEHUN LeATenbHOCTU MO BO3BpaTy
NMPOCPOYEHHON 3aO0MKEHHOCTM U O BHECEHUMM Wu3aMeHeHun B PepepanbHbil  3akoH  «O
MUKPOUHAHCOBON AEATENBHOCTU N MUKPOUHAHCOBBIX OpraHn3aunsax».

1.32. «3akoH «O6 aneKkTpoHHOW noanucu» - PegepanbHbin 3akoH oT 06.04.2011 r. Ne 63-
D3 «O6 anekTpoHHOW NoANNCUY» B AENCTBYHOLLEN peaakuuu.

1.33. «3akoH «O nepcoHanbHbIX AaHHbIX», (152- ®3) - depepanbHbI 3aKOH OT
27.07.2006r. Ne 152-d3 «O nepcoHanbHbIX AaHHbBIX».

1.34. «<AKumsi» — NpeanoxeHwe, onpegenswollee ycnoBusi  npeaocTaBrieHns
NnoTpebunTenbLCKOro 3armMa, KOTOpOoe B YCTAHOBMEHHbIN 3aMmMogaBLEeM MNepuog BPEMEHW  MOXET
pasnuyaTbCs pasmMepoM MNOoTpedUTENbCKOro 3armMa, CPOKOM, MOPSAKOM BblgauvM U BO3Bpata CyMMb
noTpebunTenbLCKoro 3armMa, NpPoLeHTHON cTaBkor, TpeboBaHMsaMN K 3aeMLUMKY U UHBIMW KpUTepusamu,
yCTaHOBMEeHHbIMY 3anMoaaBLEM.

1.35. /lHble TEPMUHbI N BLIPAXEHUS, UCMONb3yEMble B HACTOALIEM [OOKYMEHTE, WUMEIOT
3Ha4yeHne, KOTopoe npuaaeTcs MM B COOTBETCTBYIOLLMX 3aKOHAX WM MHbIX HOPMAaTMBHbLIX akTax
Poccuiickon ®egepauuu.

2. Tpe6oBaHuA k 3aemwmky (3aaBuTento)

2.1. 3asaBuTenb OOMKeH ObITb rpaxgaHnHom Poccuickon Pegepaunn, obnagaroWwnm nosHON
AeecnocobHOCTbIO, MPY HANUYMK HUXKE NEPEYNCIIEHHLIX YCIOBUIA:

2.2, Bospact or 18 (BocemHaguatn) net (nnbo paHee B cnydae BCTynreHus B Opak,
aMaHcunauun);

2.3. lNocTosiHHasA perncTpaums No MecTy XuTenbcTea B Poccunckon degepaumn.

2.4. 3asBuTenb JOmKeH MMeTb NacnopT rpaxgaHuHa Poccuiickon depgepaummn, a Takke oguH
N3 crnepywmnx AONONMHUTENbHbBIX JOKYMEHTOB: CBMAETENBCTBO O NOCTAHOBKE Ha y4eT rpaxaaHvHa PO
B HaloroBOM oOpraHe Mo MeCTy XWUTENbCTBa, BOOAWTENbCKOE YAOCTOBEPEHME, MNEHCUMOHHOEe
YyOOCTOBEPEHUE, BOEHHbI BUIEeT, CTpaxoBoe CBMAETENbCTBO NEHCMOHHOIO CTPaxoBaHUs;

2.5. Crax paboTbl Ha nocnegHeM mecTe He MeHee 3 (Tpex) MmecsaueB paboTbl (ecnun 3aemLumk
NEHCMOHeP, AaHHbIN NYHKT HE PacnpoOCTPaHAETCS);

2.6. B oTHOoweHMM 3aemwuka (3aaBuTens) OTCYTCTBYET NPOU3BOACTBO MO AENY O NPU3HAHUK
HecocTosTeNbHbIM  (GaHKpoTOM) Ha pgaty nogadn 3aaBneHusi/AHKETbI Ha NpegocTaBreHve
notpebutenbckoro 3amma u B TedeHne 5 (Matn) net oo gatbl nogayn 3asBneHus/AHKeTbl, B Xone
KOTOpPOro B OTHOLWEHUM 3aeMiumka (3assutensi) 6bina BBeAeHa npoueaypa pecTpyKkTypusauus 4onros
M npoueaypa peanvsaumm MMyLLECTBa;

2.7. Hannune nocTosiHHOrO A0X04a, COCTOALEro n3 CoO6CTBEHHbIX AEHEXHbIX CpeacTB (He 13
3aE€MHbIX (KpeOUTHbIX) AEeHEXHbIX CPeACTB);

2.8. 3anmopaBel, BNpaBe No CBOEMY YCMOTPEHUIO 3aTpeboBaTth Nobble cBeAEeHUS, OOUH UMK
HEeCKOIbKO IOKYMEHTOB, NpeayCMOTpeHHbIX [paBunamu.

3. Nopsgok nogaum n paccmMoTpeHus AHKeTbl

3.1. 3aaButenb, UMeLWMA HamepeHue nogatb 3asBneHue/AHKETY Ha nosnyyYeHue 3sanma
yepes JInyHbin kKabnHeT KnueHTa Ha oduumansHoM canTe 3anmogaBua, 3axoauT B JIMYHBLIN KabuHeT
KnneHTa, nyteM 3anofiHEHUS pasMeLLeHHOW Ha calTe pPerncTpaumoHHOM OpMbl, NpeaocTaBnseT
3anmopaBuy cnegywlwme paHHble O cebe: damunus, UMs, OTYEeCTBO; AaTy pOXOeHUs; nor;
nacnopTHble AaHHble; MOOUNbHBLIM HOMep TenedoHa; AaéT cornacve Ha o6paboTKy nepcoHanbHbIX
AAHHbBIX, @ TaK XX€ Ha MoJlyYeHne KpeauTHOro otyéTa, pasMmelléHHoro B JlnuHom kabuHeTe KnveHTa.
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Bce cBegeHus, ykasaHHble 3aeMLMKOM B PerucTpaumoHHOW dopme, AOMKHbl ObiTb MOMHBbIMA,
TOYHbIMW, KOPPEKTHLIMU U COOTBETCTBOBATbL AENCTBUTENBbHOCTW.

3.2. lMocne nony4eHus oT 3asBUTEnNsa AaHHbIX, YKadaHHbIX B M. 4.1. Hactoawwmx [Mpaswun,
3anmopgaBel npegnaraetr 3asBuTento nogaTtb 3asiBNeHne/AHKETY, ykaszaB CyMMY 3aliMa U CpPOK €ero
BO3BparTa, NyTEM HaxaTus Ha crneuunanbHylo KHOMKY C Hagnucbio «OdopmuTb 3asBKy» B
cooTBeTCTBYOWEM pasgene JinyHoro kabuHeta KnueHta/MobunbHOrO npunoXeHun. AHKeTa OOMmKHa
cogepxaTb crnegywwme gaHHole 0 3aemuwuke: damMunmsl, UMsS, OTYECTBO; MNACMOPTHbIE AaHHbIE;
AOMAaLUHUA, MOOWNbHBIN, pabounin TenedoHbl; MeCcTo K cTax paboTbl; HaMMeHoBaHMe pabotogaTtend,
agpec paboTtogaTtens; 4oxon Ha YrieHa CeEMbM, KONMYECTBO YNEHOB CEMbM; EXXEMECSYHbIE pacxodbl Ha
CEMbIO; KONMMYECTBO WXOUBEHLIEB M MPOYy0 MHAOpPMaLNI0, HeobXoaMMyH AN OLEHKM 3ariMoaaBLEeM
nnarexecnocobHoCcTn 3aeMLimKka U NPUHATUA peLleHust O 3akmodeHun [JoroBopa noTpebutenbckoro
3anma.

3.3. 3anmopgaBel Ana NPUHATUA peLleHns O NPeaoCTaBneHUM NOTPebUTenbCKoro 3amma u
NCnonHeHnn obsisaTenbCcTB No [oroBopy NOTPEOUTENBCKOrO 3aMma WMMeeT npaBo noTpeboBaTb
COBEpLUEHNS NoTeHUManbHbIM 3aeMLLMKOM CNeAyoLWMX AEeNCTBUN:

e 3agButenb (3aeMmwiunk) [OMKEH MpPedocTaBuUTb CKaH-konuu  (hoTo) 3anpaluvBaeMblX
AOKYMEHTOB, B TOM u4ucrfie nacnopta rpaxgaHumHa Poccunckon ®degpepaunn, ceuagetensctsa VHH,
CTPaxoBOro cBuaeTenscTea neHcnoHHoro ctpaxosanus (CHWJIC) n apyrux AJOKYMEHTOB.

e 3anpawwuBaemMble AOKYMEHTbI npegocTtaensatTcs 3aasuTtenem (3aemLimnkom) NocpencTBoOM
JInyHoro kabuHeTa KnueHra.

3.4. Tocne vero 3asiBuTento npeanaraetcs nognucatb CornaweHne o6 Mcnonb30BaHUN
aHanora cobcTBeHHOpy4HOM noanucn (danee - «CoenaweHue 06 ucnonb3ogaHuu ACll») npu
NOANUCaHUN OOKYMEHTOB B JIMyHOM kKabuHeTe KnueHTa, HaXaTMem KHOMKM C HaMMeHOBaHWEM
«Mpopomxutb». B uenax nognucanus CornaweHns o6 wucnonb3oBaHum ACIT npu noanucaHum
AOKymeHToB B JlndyHom kabuHete KnmeHta/MoOunbHOM npunoxeHun 3anmmogaBsel, HanpasnsieT
KnneHty SMS-coobLuleHne ¢ KOOQOM NOATBEPXAEHMs Ons nognucaHus Hactoswero CornaweHus.
MonyyeHHbIn kOO noaTBepxaeHua BeoguTtca 3asButenem B NOSIBMBLUEECS B COOTBETCTBYHOLLEM
pasgene nore.

MoTeHuManbHbIM 3aeMLWuK, He NPUCOEeaUHMBLUMACA K YCNOBUSIM HacTosawmx [lpasBun wm
CornaweHus 06 ncnonb3osaHun ACIT, TEXHUYECKM NULLIAETCS BO3MOXHOCTM MEPENTU K cregytoliemy
atany ocdopmneHus 3asBneHns/AHKEThI.

3.5. locne 3anonHeHus 3asiBNeHUA/AHKETbI 3asBUTENO MpennaraeTcs O3HAKOMUTBCA U
nognucaTtb aHanorom cBoen cobctBeHHopyyHou nognucu (ACI (M3l1)) Ha ocHoBaHun ©n B
COOTBETCTBUM C 3akmnodeHHbIM ¢ 3anmopaBuemM CornailleHuem 00 wucnonb3oBaHum  ACIH,
3asiBneHne/AHKeTy, a Tak Xe cnegywuwme [okyMeHTbl «Cornacnme Ha 00paboTKy nepcoHamnbHbIX
AaHHbIX», «Cornacve Ha 06paboTKy MepCoHanbHbIX LaHHbIX M Ha nonyyYyeHue uHdopMauum no
KaHanam CBA3N» NYyTEM HaXaTusl KHOMKN C HaMMeHoBaHUEM «pogomKnTbY.

B cnyvae, ecnn ceBegeHna o 3asiBuTene, ykasaHHble B 3asiBNeHUW/AHKETE NpU NepBUYHOM
3anonHeHun 3asaBneHns/AHKeTbl, U3SMeHUNUch, 3asaBuTtenb 00sa3aH X OOHOBUTL.

3.6. 3asgBuTenb nyTem nNpocTaBneHus koga, NonyvYeHHoro nocpenctsoM SMS-coobueHus ot
3anmopgasua (M3IM), nognuceiBaeT 3aaBneHne/AHKeTY 1 JaeT cornacue Ha o6paboTKy nepcoHarnbHbIX
AaHHbIX, a Takke NpUHMMaEeT Ha cebsa obs3aTenbCcTBa, cogepxalimecs B gokymeHTax «Cornacue Ha
0bpaboTky nepcoHanbHbIX AaHHbIX», «Cornacme Ha o06paboTKy MNepcoHamnbHbIX AaHHbIX W Ha
nonyyeHne nHopmauumn No KaHanam cBA3ny», pasMmeLLEHHbIX B JIndHOM kabuHeTe KnneHTa.

3.7. 3asBuTenb, cornacuBlLMIACA Ha nodadvy 3asBneHusi/AHKETbl Ha NpedocTaBrneHusa 3anma
npegocTtaBngaeTr 3anmmogaBuy uHGoOpMaumio O GaHKOBCKOW KapTe nnaTtexHonm cuctembl VISA,
MasterCard, MUP n npuHagnexatiuen 3aasutento.

3.8. daktom dopmunpoBaHua 3aaBneHUS/AHKETbI  WU/UNKM  OcyLlLecTBReHNs 3aeMLUNKOM
npeanoxeHHbix CepBncomMm AeNCTBUIN NOCNEAHUA NOATBEPXKAAET:

® MOSTHOTY, TOYHOCTb M [QOCTOBEPHOCTbL CBEOEHWUN, KoTopble Obinn ykasaHbl 3asBuTenem npu
perncTpaumm unm npu nx nocreayoLem N3MeHEHNN;

® cooTBeTCTBME TpeboBaHMSIM, NPeabsBNSeMbIM K 3aeMLLMKY B COOTBETCTBMM C N.3 HACTOSILLMX
MpaBun.

3.9. lMonyyeHne 3armogasBuem 3asBneHne/AHKETbI OT npegnonaraemoro 3aemuiuka He
00s3bIBaeT 3arimogaBua 3aknto4yaTb [JoroBop notpebutensckoro 3anmMa ¢ 3asButenem.

3.10. Cpok paccmoTpeHus 3anmogaBueB 3asBneHnsa/AHKeTbl 3asBUTENSA HE MOXET MpPEBbILLATb
5 (MaTtb) pabounx gHen co gHA nogaym 3aaBrneHnst/AHKETbI.



3.11.3armopaBeL, npoBepseT MHdOPMaUMo, yKaszaHHyt 3asBuTenem B AHKeTe, NpoBOAUT
OLIEHKY NSiaTexecnocobHOCTU B COOTBETCTBMM C NMOPSIAKOM MPOBEAEHUSA OLIEHKM MnaTexecnocobHoCTn
3aemMwuka, gencTeyOWNM y 3anmogasLua, Ha OCHOBaHUM Yero NpMHMMAaeT peLleHne O 3aKI4YeHUn ¢
3asiButenem [loroBopa NnoTpebuTensLckoro 3anma.

3.12.3anmopaBsel, ysegoMmnsaeT (MHopmupyeT) 3aemwmka O MNPUHATOM  pelleHun (o
3akrnoyeHnn/oTkase B 3akntodeHun [lorosopa notpebutensckoro 3anma) B JindHom kabnHeTe KnueHTa,
nmbo nocpeacTBOM TenedoHHon cBA3n u/unm  SMS-uHdopmupoBaHus. Cnocob yBeaoMIieHMs
(nHbopmupoBaHust) onpegenseTcss 3anMoaaBLEM.

3.13.MonoxuTenbHOe pelleHne O Bblaadye NoTpebuTenbCKoro 3anma OencTByeT He MeHee 5
(MaTtn) paboumx AHeM ¢ MOMeEHTa HanpaeneHuss 3aemiumky NHavBmayanbHbIX YCNOBUNA. YKa3aHHbIN
CPOK MOXeT OblTb yBenunyeH 3anmMogaBLEM B 3aBMCUMOCTM OT ycnoBui Axkuuun. o umctedeHun
yKasaHHOro cpoka 3asBuTenb OOMKEeH 3aHOBO nodaTtb 3asasneHne/AHkeTy 3anmogaBuy Ans nonyyYyeHus
HOBbIX WHAMBMAYaNbHbIX YCNOBUM (MOMOXWUTENBHOIO peELleHNss O Bblgadye noTpedbuTenbckoro
MUKpO3anma).

3.14. 3arimogaBel Bnpase oTKasaTb 3adABUTENO B NPeSOCTaBNeHUN NOTPeObMTENbCKOro 3anma
no nbomy 13 cneayrLmnx OCHOBaHMWM:

3.14.1. N'Hdopmaums, npegocTaBneHHas 3asBUTENeEM He SBMSIETCS 4OCTOBEPHOM;

3.14.2. 3asaBuTenb He COOTBETCTBYET TpeOOBaHUAM, Yka3daHHbIM B [paBunax;

3.14.3. 3asgBuTtenem He npegocTaBneHbl HeobXxoanuMbIE LOKYMEHTHI;

3.14.4.[lokymMmeHTbI, NpefocTaBneHHble 3asBuMTENEM, He COOTBETCTBYIOT TpeboBaHMAM
AencTByloLlero 3akoHogartenoscrea Poccunckon degepaunm;

3.14.5. KpeauTtHasa uctopusa 3asBuTenss COAEPXUT CBeAEeHUS O HeHaanexallem BblNONHEHUN
UM CBOUX o6sa3aTenbCTB no CBOEBpPEMEHHON onnarte no aorosopam
MUKpo3anma/3anima/noTpebutenbckoro 3aimal/kpeantal;

3.14.6. Hannuue y 3asButens MNpoCPOYEHHOW 3a40fMKEHHOCTM nepen 3anmogaBueM Mo
[oroBopy noTpebuTtensCcKoro 3arma, paHee 3akno4eHHOMY ¢ 3anMogaBLEM;

3.14.7. Cymma notpebuTtenbckoro 3ariMa npesblwaeT JInMnT, ycTaHOBNEHHbIN Ans 3aaBuTens
3arimogaBueM;

3.14.8. Pesynbrathl CkopuHra gatT OCHOBaHMA nonaratb, YTO NOTPEOUTENbLCKUN 3aeM He
OyoeT BO3BpalleH B CPOK, Tak Kak npedocTaBrneHHas MHgopmauus cBUAOETENbCTBYET O BO3MOXHOM
HennaTexecnocobHOoCTN 3aeMLUMKa;

3.14.9. 3asaBuTenb paHee HapyLan ycrnosusi [1oroBopoB NOTPEOUTENBCKOro 3anma;

3.14.10. 3anmopgasel, nonaraeT, 4YTto J3asBneHne /[AHKeTa NogaHO no4 [JdaBlIEHMEM,
HebnaronpuATHbIM CTe4YeHneM ob6CTOATENLCTB ANs 3asaBuUTens;

3.14.11. o WHBIM OCHOBaHUAM, MPEAYCMOTPEHHbIM AENCTBYHOLUM 3aKOHOL4ATENbCTBOM
Poccuiickon degepaumm n (Mnv) nopsigkoM NPOBEAEHUSI OLEHKU nraTexecnocobHocTn 3asisutend,
Aenctsyolero y 3anmogasua.

3.15. O1kas 3anmopgaBua OT 3aknoveHust [loroBopa NoTpebutensLckoro 3anmMa He npensaTcTByeT
3agaBuTento nogatb HOBOe 3asaBrieHne 3adBreHne /AHKETY.

3.16. 3anmopaBel, BrpaBe NPOU3BOAMTbL MNPOBEPKY [AOCTOBEPHOCTU KOHTaKTHbIX AaHHbIX,
yKasaHHbIX 3aeMwmKkoM B AHKETe MocpeacTBOM TenedOHHON CBSA3W, Kak 40 3akmoyeHus [orosopa
noTpebunTenbCKoro 3arMma, Tak U Mocne 3aknioveHust [JoroBopa MnoTpebuTenbckoro 3anma. Takke
3anmopasey Bnpaee notpeboBaTh COBEPLLEHUS NOTEHLMANbHBIM 3aeMLLNKOM Creayowmnx AeNCTBUIA:

o 3aeMWMK [OMKeH npenocrtaBuTb OTO MOTeHumanbHoro 3aemulimka €  pasBopoTOM
OCHOBHOIO [JOKyMEHTa, YOOCTOBEPSAOLWEro IMYHOCTb, B pyKke nocpeactBoM JlMyHoro kabuHeTa
KnnenTa;

e 3aeMLWMK [JOMMKEeH nNpeocTaBuTb (POTO NoTeHumanbHoro 3aemMuuka ¢ nuctom bymarn, rge
OyneT HanncaHo cnoso «BocTcmbeHab», B pyke nocpeactBoM JInyHoro kabuHeta KnueHra.

¢ 3aeMLUMK OOMmKeH OTBETUTbL HA BOMpOChl 3anmMoaaBLa, Kacarowuecs 3aasuTens, Ha Canre,
no TenedoHy.

e [lpegocTtaBneHne noTeHumanbHbIM 3aeMLMKOM 3anofiHeHHOro 3asBneHus/AHKeTbl Ha
npegoctaBneHMn noTpebutenbckoro 3arMMa Ha OymaxHOM HocuTene nuyHo 3asBuTeneMm C ero
NoANUCBLI0 NMBO NOYTOM (KypbepoM), Npu 3TOM noanuck B 3aasrneHun/AHkeTe fomkHa OblTb 3aBepeHa
HOTapuarnbeHo;

o CoBeplLueHne noTeHumManbHbIM 3aeMLMKOM ApYrnx AencTBuin no TpedosaHuio 3anmogasua.

3.17. 3anmopaBsel, MMeeT NpaBo (HO He 0653aH) NPOBEPUTL MPaABOMOYHOCTb BnageHust n
Ncnonb3oBaHus 3aeMLIMKOM OaHKOBCKOW KapTbl, npedocTtaBnsemMon 3aéMILUMKOM B Mpouecce
odhopMneHnsa 3asBkM Ha nony4veHue 3anma.



4. MNopspok 3akntoyeHus [loroBopa noTpeduTenbLCKoro samma

4.1. B cnyyae npuHATUS NONOXWUTENbBHOIO peELLEeHNs O Bblaade NoTpebuTenbckoro 3arvima B
Cncteme  aBTOomMaTuyeckun  copmupyetcs  npoekT  MHOauBuAayanbHbIX — yCrOBUW  [JoOroBopa
noTpebuTtenbckoro 3anma u Npadumk nnaTexen.

CdopmupoBaHHble npu  odopmMneHnn 3aasBrneHusi/AHKETbl Ha Bblgady noTpebuTenbcKoro
3anma MHamBumayanbHble ycnosus goroeopa v paduk nnatexen pasmelwlaercd B JINUHOM KabuHeTe
KnueHTta B anekTpoHHOM Buae.

MNMonoxuTenbHoe peLleHre o Bblgave NnoTpebuTenbCcKoro 3arnmMa gencreyet He MeHee 5 (MaTn)
pabounx OHeM C MOMeHTa npegoctaBneHus. 1o MCTEeYEeHUM YKa3aHHOMo Cpoka 3akKtoyeHune
MHanBmayanbHbIX YCNOBUIA CTAHOBUTCH HEBO3MOXHbIM. B gaHHOM cnydae KnneHTt/3aemMuimk OomkeH
opopmnTb HOoBOE 3asnBreHne/AHKeTY B nopsgke, npegycMoTpeHHoMm Npasunamu.

4.2. 3agBuTenb B cnydae cornacus ¢ NHavBmayanbHbIMWU YCNOBUAMW MOAMNUCHLIBAET UX:
aHanorom ceoen cobctBeHHopyyHou nognucu (ACI (M3l1)) Ha OoCHOBaHMM M B COOTBETCTBMM C
3aknoYeHHbIM ¢ 3anmopasuem CornawleHnem o6 ncnonb3osaHum ACIHT.

4.2.1. AHanor coOCTBEHHOPYYHOW MNOAMMCKU HamnpaenseTcs 3aeMLlMKy MnocpencTBOM CMC-
coobLleHNss Ha ero TenedoHHbI HOMEp, yKasaHHbli B 3asiBNeHUn/AHKeTe, Mocre O3HaKOMIEHUS
3aemwuka ¢ MIngueuayaneHbiMM ycnosuammn [Jorosopa notpebutenbckoro 3anmMa B JInyHoOM kabuHeTe
KnveHTa u noaTBepXaeHus cornacusi ¢ ero ycrnosusaMu. NonyyYyeHHbIn NoTeHuuanbHbIM 3aeMLLNKOM
nHauBuayaneHbIn Koy (SMS-koa), cornacHo Hopmam ®efeparnbHoro 3akoHa ot 06.04.2011r. Ne 63-
D3 «OO6 aneKTPoHHON NoAnucuy, ABNAETCS MPOCTON 3NEKTPOHHOW MOAMUCBHI0 C MOMEHTA BBEOEHUS B
JInyHom kabuHeTe/MobunbHoM npunoxeHnn KnneHta 3aeMlmMKOM B crieumarnibHOM WHTEepPaKTUBHOM
none wvHAMBMAyanbHoro koga [oroBop notpebutenbckoro 3arMmMa (gorosop nyobnuyHom odepThbl)
cynTaeTcs NoANUCaAHHbBIM.

4.3. 3aaButenb OOMKEH A0 MOMEHTa nognucaHus MHamBmayanbHbIX YCAOBWIA BHUMATENbHO
03HAKOMUTLCA C UX cogepkaHnem, ¢ ObLwmnmmn ycnosuamu, Npadukom nnatexen.

44. Bbigaya notpebutenbckoro 3awmma no [oroBopy noTpebuTenbckoro  3amma
OCYLLECTBNAOTCA NMYTEM 3a4UCIEHUS AEHEXHbIX cpeacTB Ha Kapty 3aemuwuka. [Jaton 3aymcnenus
cuMTaeTca pfaTa, Korga ydvacTHuk nnatexHon cuctembl (OO0 «bect2llen»), 4epes KoToporo
OCyLLeCTBNAETCS NpefocTaBneHne noTpebuTenbckoro 3anmmMa (3anma), npegocraenser 3anmopasLy
pacyeTHy0 MHOPMaUM, YTO AEHeXHble CpeacTBa 3auncrieHbl Ha cdeT Kaptbl 3aemuwuka. Ecnn
nocrne HeCKOSbKMX MOMbITOK OTNPaBKM AEHEXHbIX CPeACcTB YYaCTHUKOM MNNATEXHON CUCTEMbI, Yepes
KOTOPOro OCYLLECTBNSAETCA MpeaocTaBrneHne noTpebuTenbckoro 3anma, YKasblBaeT, 4TO nepeBos
OEHEeXHbIX CpeacTB HEBO3MOXEH (3anpelleH YYaCcTHUKOM MNaTeXHOW CUCTEMbI, HEe COOTBETCTBYET
npasunam nraTexHon CUCTEMbI U T. .), NOTPebUTENbCKMIN 3aeM He cuYMTaeTcs BblgaHHbIM, a [loroBop
NoTPedbMTENLCKOro 3ama He CYMTAETCS 3aKIMOYEHHbIM;

4.5. Cnoco6 Bbligaun noTpebuTenbCckoro 3amma M MNOPAAOK  NpeaocTaBneHus
noTpebutenbckoro 3avma ykasaH B IHOMBMAyanbHbIX YCNOBUSX.

4.6. [lpegocTtaBneHne [OeHexXHbIX CcpeactB (noTpebutensckui  3aeM) 3arimodaBsueM,
ykasaHHblMu B M. 5.4. HacToswwmx MNpasun ocylwectensaetcsa B TedeHne 1 (OgHoro) paboyero gHs.

4.7. [lloTpebuTtenbckne 3anMbl MPedoOCTaBnATCS B pybnsax, B BanwTe Poccunckon
denepaunn.

4.8. lpachuk Nnatexen, cogepxalimim MHpopmaumnio 0 cymmax 1 nopsaake onpegeneHnsa nat
nnatexen no [oroBopy C ykasaHMeM OTAENbHO CyMM, HarpasnsieMblX Ha noralleHue OCHOBHOIO
Aonra, U CyMM, HanpasnseMbIX Ha noralleHve NpoLeHTOB, a Takke o6Llen CyMMbI BbINnaT B TedeHue
cpoka peuncteua [oroesopa, pasmewaerca B JIMyHOM KkabuHeTe KnneHTa OOHOBPEMEHHO C
WHavBuayanbHbIMU YCIOBUSIMU.

4.9. 3aeMwwmk 065a3yeTca BEpPHYTb CyMMY MOTpebMTENnbCKOro 3avima B MOpsiaKe U B CPOKMW,
npeaycMoTpeHHble [loroBopom nNoTpebutenbCckoro 3amma, M ynnatutb HaJYUCEHHbIE Ha Hee WU
npeaycMoTpeHHble [JOroBopoM MPOLEHTHlI 3a MOSb30BaHME NOTpPebuTenbCkMMm 3anmMoM B pasmepe,
onpeaeneHHom MHameBuayanbHbIMU YCIIOBUSIMU.

4.10. TMnatexun no [oroBopy NOTPeEOMTENBLCKOrO 3arMMa, a Takke ynnara HauyMCIIEHHOW
3anmopaBuemM HeycTovkum no [oroBopy MNOTPEOMTENLCKOrO 3anMa OCYLIECTBNSAETCS B POCCUNCKMX
pyonsax n npomMsBoanTCSa TEMM e crnocobamu, YTo NpeayCcMOTPEHbl AN noralleHns 3a40/MKEHHOCTU Mo
[loroBopy, 1 ykasaHHble B .7 HacToswmx Npasun.



5. PacyeT npouLeHTOB 3a Nofib30BaHUe NOoTpedouTerLCKMM 3aMmMoM

5.1. lpoueHTbl 3a nonb3oBaHWE MNOTPEOUTENLCKMM 3aiMOM, BblOAaHHbIM 3aeMLUMKy Ha
OCHOBaHMM 3aKn4YeHHOro [loroBopa noTpebutenscKoro 3avMma HavyMCcnsTCa CO AHS, cneayowero 3a
AHeM Bbloadnm noTpedutenbLckoro 3arMMma 1 no AeHb Bo3BpaTa NoTpeduTenbCKoro 3anmMa BKAYMTENBHO
(3a ucknoyeHMeM norawleHuss noTpedbuTenbCcKkoro 3arvma B OeHb ero Bblgadu). [lpoueHTbl 3a
nonb30BaHWe NoTpedbuTENbCKUM 3aMOM HAYUCASIOTCA Ha BCIO CyMMY NOTPeObUTENbCKOro 3anma u no
CTaBKe, YKa3aHHou B MIHAMBUAyarnbHbIX YCIOBUSIX.

5.2. B nepvopg nonb3oBaHust NoTpebutenbckum 3anmom 3aeMuuk ynnadmeaeT 3anmogasuy
NPOLIEHTbI, HAYMCNEHHble cornacHo VHauBMAyanbHbLIM YCNOBUAM, 3a Kaxdbl AeHb CpoKa OeNCTBUS
[oroBopa notpebutenbckoro 3amma. 3apaHee pacCyMTaHHas CyMMa TaKMX MPOLIEHTOB 3a Kaxabln
pacyeTHLIN Nepuos BKNtOYEHA B CYMMY OYEPELHOro nnatexa.

5.3. Pasmep ouvepenHoro nnatexa W KparlHAa gata ynnaTbl Takoro nnaTtexa ykasaHbl B
MuameumayanbHbixX ycrnosusix u B paduke nnatexen.

5.4. lpwn pacyeTe NPOLEHTOB 3a NMOfb30BaHME NOTPEOUTENBCKUM 3aMMOM KONMMYECTBO OHEN B
rogy cumtaetcs pasHbiM 365 (TpémcTam WeCcTnaecsaTy NaTn) gHAM.

5.5. B cnyyae npocpoyvkM o4epenHOro nnarexa Ha CyMMy MpPOCPOYEHHOW 3a40SMKEHHOCTU
HauMCnseTca HeycTomMka B pa3mMepe, YKas3aHHOM B WHAuBmayanbHbIX ycrioBusx K [lorosopy
noTpedbunTenbLCcKoro 3amnma.

5.6. 3anmoaaBsel, He BnpaBe B OOQHOCTOPOHHEM MOpsiAKE yBeNnuuMBaTb pasmMep NPOLEHTHbIX
CTaBOK W (Mnn) M3MeHATb NopsgoK ux onpegeneHvs no [oroBopy noTpebuTenbcKoro  3anma,
COKpalllaTb CPOK UX OENCTBUS, YBENMYMBaTb UMW yCTaHaBNuBaTb KOMUCCUOHHOE BO3HarpaxgeHue no
[loroBopy noTpebuTensckoro 3arma ¢ 3aeMLMKOM.

5.7. 3anmopgaBuy 3anpelliaeTcsa no [OroBopy MNOTpebuTenbCKOro 3anma, CpPOK Bo3BpaTta
noTpedbunTenbCKoro 3arMma no KOTOPOMY Ha MOMEHT €ro 3akiioveHusl He MpeBbIlaeT OOHOro roga,
Ha4YMCneHne npPOLEHTOB, HeycToMKkM (wTpada, MNeHW), UHbIX Mep OTBETCTBEHHOCTU MO OOroBOpY
noTpebuTenbCcKoro 3anma, a Takke nnaTtexen 3a ycnyru, okasbiBaemble 3anmogasueM 3aemLinky 3a
OTAEnbHy0 nnaty no AOroBopy MNOTPebuTenbCKOro 3amma, nocrne Toro, Kak CyMMa HayMCREHHbIX
MPOLIEHTOB, HEYCTONKN (WTpacdha, NeHN), UHBIX MEP OTBETCTBEHHOCTW MO JOroBOPY NOTPeOUTENbLCKOro
3aMMa, a Takke nnaTexen 3a ycrnyru, okasbiBaemMble 3anmoaaBLeM 3aeMLLMKy 3a OTAENbHYI nnaTy no
AOroBopy  notpebutenbckoro  3avma, AOCTUMHET  MOMyTopakpaTHOro pasmepa  CyMMbl
npegocTaBneHHOro NoTpebuTensCcKkoro 3anma.

6. NMopsapok BHeceHUA nnatexen no [loroBopy noTpeéuTenbLCKoro 3anma

6.1. lata n cymma norawueHus

6.1.1. loTtpebutenbcknii 3aem norawaeTca nnatexamu, B COOTBETCTBUM C [padmkom
nnarexen k [JoroBopy noTpebutensckoro sanma.

6.1.2. 3aemwumk 06a3aH ynnatutb 3anmogaBuy 3a NONb30BaHUE MOTPEOUTENLCKUM 3anMOM
NPOLEHTbl OT CyMMbl NPEeAOCTaBMIEHHOro NOTPeOMTENLCKOro 3ariMa B COOTBETCTBUM C YCIOBUSMM
[oroBopa notpebutensckoro sanma.

6.1.3. BHeceHne nnatexeh no [oroBopy noTpebuTtenbckoro 3arnMma 3aeMLMKOM
OCyLLEeCTBNSAEeTCA B nopsake, YCTaHOBNEHHOM HacTtosawmMm pasgenom 7 (Cemb) [MpaBun, Takke
yka3aHHOM B [loroBope noTpebutenbckoro 3anma.

6.1.4. 3amogaeel, No0 COBCTBEHHOWM MHMLMATMBE BNpaBe yYBeOOMMATb 3aeMLumnKka O CyMMe U
AaTte npeacTosilero niaHoBoro nnarexa no [Jorosopy notpebutenbckoro 3arMma npu nomowm SMS-
nHdopmMmpoBaHus, ABTonHdopMaTopa, a Takke NyTemM 3BOHKa COTpyAHMKa 3arimoaaBua 3aeMLyuKy Ha
HoMepa TenedOHOB, yKasdaHHbIX UM B AHKETHbIX AaHHbIX 3aemwumka. 3aemwuk, noanuceisas [JoroBop
noTpebutensbcKkoro 3arvma, AaeT CBOe cornacue Ha coBeplueHne 3anmoaaBLeM Takux yBeoOMMEHUN.

6.2. BHeceHne exemecsyHbIX nnaTtexen no [Jorosopy noTpedbuTenbcKkoro 3anma

6.2.1. Onnara 3aeMwmKOM exeMecsyHblX nnaTtexen no [oroBopy noTpebuTenbckoro 3avima
OCYLLeCTBNSAETCA He Nno3aHee COOTBETCTBYHOLLErO 4Yucrna Kaxaoro KaneHaapHOro mecsua M MOXeT
ObITb ykasaHa 3avimopaBuem B [paduke nnatexen K [JoroBopy notpedbutenbckoro 3avma u (unu)
onpegerneHa B nopsiake, ykasaHHOM B WHOMBMAyanbHbIX YCNOBUAX MYyTEM BHECEHUS 3aeMLUMKOM
AEHEXHbIX CpeacTB:

- HaNU4YHbIMW AEHEeXHbIMW CpeacTBaMu B KPEAWUTHYK oOpraHusaumio, nubo nnaTexHomy
areHTy”*, OCYLUIeCTBMAOWEMY [OEATEeNbHOCTb MO npueMy nnatexen duandeckmx nuy, nmbo



6aHKOBCKOMY MnaTeHOMY areHTy (cyGareHTy)', ocyllecTBnawwemMy OeaTenbHOCTb B COOTBETCTBUM C
3aKkoHogaTenbCTBOM O HaHkax n GaHKOBCKOM AEATESNbHOCTU - AN NePEYUCIEHNs Ha pacYETHbIN CYET
3anmopgasua. O6sa3aTenbCcTBa, B 9TOM Cryvae, CYMTAKOTCA MCMOMHEHHbIMM 3aeMLMKOM C MOMEHTa
BHECEHUS [OEHEXHbIX CPeacTB B KPeOUTHYK  OpraHu3auuio, numbo nnaTeXXHOMY  areHTy,
OCYyLLEeCTBNAOWEMY AeATEeNbHOCTL MO MNpueMy nnatexen uandecknx nuu, nnbo GaHKOBCKOMY
nnaTexHomy areHty (cybareHTy), OCyLlecTBnsAWeEMY [OeATernbHOCTb B COOTBETCTBUM C
3aKoHO4AaTeNbCTBOM O 6aHkax 1 GaHKOBCKOW AESATENbHOCTY;

- 6e3Hann4yHbIM NepedncrneHnem ¢ baHKoBCKoM KapTbl Yepe3 JInyHbin kabnHeT KnueHTta nnbo
nyTeM NEpPeYnCEHNst C pacYeTHOro cyeTa, OTKPbITOrO B KpeauTHOW opraHusaumn. O6asaTtenscTea, B
3TOM Cry4ae, CUYMTAlTCA WCMNOSIHEHHbIMM B CyMMe, YKas3aHHOMW B pacrnopsikeHun o nepesBoae
AEHEXHbIX CpedcTB, C MOMEHTa MOATBEPXKOAEHMS €ro UCNoMHeHus obcnyxusarowen notpeburtens
KpeauTHOM opraHusaumen.

6.2.2. 3aémMmlnK nNpou3BOAUT OMnaty U BHOCUT [EHEeXHble cpeacTBa B CYET noralleHus
HacTosilero [oroBopa noTpebuTenbckoro 3amma, OOHOM CYMMOW, He pasgenss Teno 3anmMa U
NPOLEHTbI N0 HEMY.

6.2.3. lpu aHHYMUTEHTHbLIX nnaTexax, B Cry4yae ecnu nnaTtex, BHECEHHbI 3aeMLUMKOM,
NnpeBLILIAET pasMep NaHOBOro nraTexa, nocreayoLmne nNnaHoBbIE NNATEXM NEPECHNTBLIBAIOTCA TaKNM
obpas3om, 4TOObl MNaTeXxu OCTaBanMCb aHHYWUTEHTHbIE MNPU 3TOM MNEPUOANYHOCTL U KONIMYECTBO
nnaTtexen He N3MEHANUCH, pa3Mep nraTexen MOXeET U3MEHUTLCS.

6.2.4. Onnata exeMecsidHbIX nnatexen no [oroBopy nOTpebuTenbckoro 3amma MnyTem
ocyuwlectenenuns pgeHexHoro nepesoga AO «[lloyta Poccumy», a Takke WHbIMM cnocobamu, He
yKasaHHbIMM B HacToswwmx NpaBunax 3anpeLyeHa.

6.3. [locpo4yHoe noralleHne NoTpebuTeNbCKOro 3arMma no nHMumaTmee 3aeMiumka.

6.3.1. [onyckaetcss [OOCPOYHOE ralleHne noTpedbuTtenbLcKkoro 3arviMa B COOTBETCTBUMM C
yCroBUsSIMU, NpeagycMoTpeHHbIMKU B O0LmMX ycrnoBuax [Jorosopa noTpebutensckoro 3anma.

6.4. Bsaumogenctsme 3armogaBua M 3aemMwimka Mpu  HEUCNONTHEHMW/HEHaANeXallnm
ncnonHeHun 3aemwmnkom obazarenscTB no [loroBopy noTpebutenbckoro 3anma.

6.4.1. B cnyyae HEBHECEHWA WIM BHECEHUS] OEHEXHbIX CPEACTB B HEMNonHOM obbeme B
odepenHylo aaTty nnatexa 3aeMLuMK ynnadymMBaeT pacCuMTaHHyo 3anMogaBLEeM HEYCTOMKY B pa3Mepe,
ykaszaHHOM B [loroBope notpebutenLckoro sanma.

6.4.2. [Mpn Hanuunn y 3aemLinKka 3a40/MKEHHOCTM MO BO3BpaTy OEHEXHbIX CpeacTB, ynraTe
HA4YMCNEHHON HEeyCTOWKW, yKka3aHHoW B [loroBope noTpebuTenbCckoro 3amma, OeHeXHble CpencTBa,
BHECEHHble 3aeMLLMKOM, 3aCHMUTbLIBAOTCA B CYET noraweHns obsasatenbcTB 3aemuumka B criegytowen
odepegHocTu:

1. 3a40MKEHHOCTb MO MPOLeHTaM;

2. 3a0/MKEHHOCTb MO OCHOBHOMY AOMTY;

3. HeycTOMKa (WTpad, NeHs) B pa3mepe, onpeaeneHHOM B COOTBETCTBUM C YacTbio 21 cT. 5
depepanbHoro 3akoHa Ne 353-93 ot 21.12.2013 roga «O notpebutenbLckom KpeguTe (3anme)y;

4. NpoLEHTbI, HAYMCEHHbIE 3a TEKYLLMIA NEPMOL NnaTexen;

5. cymma OCHOBHOrO Jofra 3a TekyL M nepuog, nnaTexen.

6.4.3. 3anmopgaBel coobwaer 3aeMlMKy WHPOPMALMIO O HalnymM MNPOCPOYEHHOMN
3a0/MKEHHOCTN (HEMCMNOSHEHHbIX 00A3aTeNbCTB, CPOK UCMOSNTHEHUST KOTOPbLIX HACTYMNW) Cnegyowmm
obpasom:

-B TeyeHMe 7 (cemum) OHEN CO [AHA BO3HWKHOBEHUS Yy 3aeMuinka npOCPOYEHHOWN
3a0/MKEHHOCTI NO 4OroBOpYy cnocobamm, yKasaHHbIMU Huke (Mo Beibopy 3anmogasua):

¢ fON10COBOE COO00LEHNE aBTOMHGOPMATOPA,
e sms-coobLeHmne,
e 3BOHOK crneuuvanucTa.

3aemwuk, nognuceiBas [oroBop noTpebutenbckoro 3anvma, AaeT CBoe cornacuve Ha
coBeplleHne 3arimogaBLUEM YKa3aHHbIX AENCTBUN.

6.4.4. lNpwn HencnonHeHun 3aeMLLMKOM CBOUX 00SA3aTenbCTB, YyKasaHHbix B [loroeope
notpebuTtensbckoro 3anmMa n TpebosaHun 3arimoasLa, HanpaeneHHbIX cnocobamu, ykasaHHbIMKU B 1.

'Brecenme 3aeMLLMKOM HanMyHbIX OEHEXHbIX CPEACTB MMaTeXHOMY areHTy, OCYyLLeCTBNSIOWEeMY AeATENbHOCTb NO nNpuemy
nnaTtexen U3M4eckMx nuy, nNnMbo GaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OCyLLeCTBRSOWEMY OESTENbHOCTbL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax W 0aHKOBCKOM [eATENbHOCTM BO3MOXHO TOMbKO B CIyvae Hanuyus
COOTBETCTBYHOLUMX [OOrOBOPHbIX OTHOLWEHMN Mexay 3aanmopaBuem U [natexHbiM areHTOM/BaHKOBCKMM  nnaTeXxHbIiM
areHTom/cybareHToM B COOTBETCTBUM C TpeboBaHUAMN AeNCTBYOLLEro 3akoHoaartensctesa Pd.
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7.4.3 nHactoawumx lNMpasun, 3anmogaseL, BrnpaBe obpaTUTLCA B Cya 3a 3alUMTON CBOMX HapYLUEHHbIX
npas.

6.4.5. 3anmopaBsey, BnpaBe TpeboBaTb OT 3aemuiMka OOCPOYHOrO BO3BpaTa BCEW CYyMMbI
noTpebnTenbCKOro 3arma 1 Ha4YMCreHHbIX NPOLIEHTOB B Creayowmnx cny4asx:

-NpY HapyLleHnn 3aeMLUMKOM CpPOKOB BO3BpaTa OCHOBHOM CyMMbl Aonra u (Mnuv) ynnatbl
npoueHToB no [orosopy noTtpebutensckoro 3amma (ct. 14 ®3 ot 21.12.2013r. Ne 353 — 3 «O
noTpebuTenbLckom kpeguTe (3arime)», a Tarke n.2 ct. 811 MK PO);

-MPY HEBbLINOMHEHUN 3aeMLUMKOM MNPedyCMOTPEHHbIX OOFOBOPOM MOTPebuTenbCckoro 3anma
obsizaHHOCTEN No obecnevyeHuo BO3BpaTa CyMMbl NOTpebuTenbcKoro 3amma, a Takke npu yTtpare
obecneyeHnss vnu yxygleHunm ero ycrnoBun no obctoaTenbcTBaMm, 3a KoTopble 3ammogasel, He
otBevaeT (cT. 813 K PO);

-B Cllydae HEeBbINOMHEHUS 3aeMLUMKOM YCIOBMS [0roBopa noTpebuTenbckoro 3avima o
LileeBOM MCMONb30BaHUM CyMMbl NOTPEOMTENBLCKOrO 3anma, a Takke 06s3aHHOCTM No obecneyeHuto
BO3MOXHOCTW OCYyLLIEeCTBreHna 3anMogaBLeM KOHTPOns 3a LUeneBblM WCNOMb30BaHMEM CYMMbI
notpebutensckoro 3avma (ct. 814 K POD).

7. KoHdmaeHumnanbHoOCTb

7.1. 3aeMwMK 0DOA3aH:

7.1.1. He pasrnawartb/He coobwars Tpetbum nuuam Koa noATBEp)KAEHUS, MNOpPSAOO0K
HanpasneHusa/nonyyYyeHns noTpebutenbLckoro 3anmMa nytem OTnpaBKu Koga
noaTBepXaeHus/YHUKaneHoro koga.

7.1.2. TlpuHumaTb BCE Mepbl, HarnpaBfeHHblE Ha COXPaHEHME CBeOEHUWN, COAepXallumnxcs B
HoroBope notpebutensckoro 3anma (T.e. o Koge noaTBep>xaeHusl) B TaMHe OT TPETbUX Nunu,.

7.1.3. He nepepaBatb B nonb3oBaHMe TpeTbUM nuuam Sim — KapTy CBOEro MOOMMbHOro
TenedoHa, KoTtopass obecneymBaeT BO3MOXHOCTb MWCMOMb30BaTh 3apermcTpUMpOBaHHbIA  HOMEP,
yKasaHHbIN 3aeMLUnKom B AHKETE (3asdBreHMM Ha npegocTaBneHne notTpebntensckoro 3anma), a Takke
npegnpuHMMaTb BCe Mepbl, Ans TOro YTobbl, TPETbM NMUa HE NONYYUN BO3MOXHOCTb UCNOMNb30BaHUA
yKasaHHoOW sim — KapTbl. B cnyyae nepegayn TpeTbuMM nmuam sim — KapTbl (B TOM YUCHE: yTepe/kpaxe
MOOUMBHOrO TenegoHa, HOMEep KOTOPOro yka3aH B AHKeTe (3asiBNeHuM Ha npegocTaBneHue
noTpebuTtensbckoro 3anma)), 3aemMumk obssyeTcs HesamMmeanuTeNbHO ONoBeCcTUTL 3arimogasua MnobbIM
AOCTYMNHbIM cnocoboM, C nocrneaywmMm npeaocTaBneHneM MNoATBEPXOaloWmMX [OOKYMEHTOB B
NMMCbMeHHON dhopme.

7.1.4. HesameanutenbHo coobwaTtb B NUCbMEHHOM dopme 3armMogaBuy O HapyLleHuM
CEKPETHOCTM BblLLEYKa3aHHbIX CBeAeHU 1 (Unu) nepegade sim — KapThbl.

7.2. 3aeMLUMK MOSTHOCTBIO HECET PUCK BCeX HebnaronpusiTHbIX NOCNenCTBUN, KOTOPbIE MOTyT
HACTyNuTb, B CBSI3W C HEUCMNONHEHNnEM 06s13aHHOCTEN, B TOM YMCINE PUCKN, CBA3AHHbLIE C HErAaTUBHbLIMMU
NOCNeacTBMAMM  HedOOpPOCOBECTHbIX OENCTBUMA  TPETbUX MWL, MNOMYYMBLUMX  BbllEYKa3aHHY0
NHdopMaLmIo.

7.3. 3anmopasel, obecneynBaeT Hagnexalyo paboTocnoCobHOCTbL MPOrPaMMHOro NPOayKTa,
KOTOpbIN reHepupyeT YHukanbHbll kod, Kog noateepxaeHnnss  (Habop uudp m BykB) B uendx ero
HanpaBneHms cMmc-coobweHnem 3aemwmky ONns NonyyYeHuss Cymmbl noTpebutenbckoro 3avima.
Cos3gaBaembli  [porpaMmHbIM - MPOAYKTOM KOO - YHUKaneH. 3anmopfaBel, rapaHTUpyeT €ero
KOH(bAEeHUNanbLHOCTb.

7.4. 3anmopaseL, rapaHTUpyeT 3aeMLuKy COXpaHeHne B TarHe CBeAEeHU, NpegoCTaBNeHHbIX
uMm npyn odopmMmnenun 3asBneHus (3asBku/AHKeTbl), [loroBopa MOTPeOMTENbLCKOrO 3anma, a Takke
cobrniiogeHne TarHbl 06 onepauuax 3aeMuwuka, 3a WCKMYEHWEeM CriyyaeB, YCTaHOBMEHHbIX
OencTByLWUM 3aKkoHoaaTensCcTBoOM Poccunckon degepaumn.

8. Mpouune ycnoBus

8.1. HamBuayanbHble yCNoBus He ABMASKTCA NyONUYHbIMM OodepTamun, U MUX YCrOBUSA MOTYT
oTnn4yaTbCsa And Kaxgoro 3aemMLLuka.

8.2. Hactosawwue [paBuna npuobpetatoT onsa 3aemMwmka obssaTenbHylo Cuny C MOMEHTa
3akrnoyeHna mexagy 3aemwmkoMm u 3anmopaBuem [oroBopa notpebuTenbcKkoro 3anMa u Bbloauu
AEHEeXHbIX cpenctB (NoTpebuTenbckoro 3arma) 3aeMuuKy A0 MOSTHOrO WUCMOSTHEHUST 3aeMLLMKOM
cBounx obsizatenbcTB Mo [loroBopy noTpebutensckoro 3anma.

8.3. 3amogaBel, He HeceT OTBETCTBEHHOCTU 3a HEBLIMOMHEHNE WM HECBOEBPEMEHHOE
BbINOMHEHNE ycnoBun HacToswwmx Mpasun/foroBopa NoTpebuTensLcKoro 3anma B criydae TEXHUYECKUX
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cboeB (OTKMOYEHUA/NOBPEXAEHNST  ONEKTPONUTaAHUA U CeTel  CBA3KW, OOCNyXmBaembIX Wn
aKcnnyaTupyembix TpeTbuMmn nuuamn, cboesB nporpammHoro obecrneveHus), u (Mnu) B crnydae,
ykaszaHHOM B M. 5.4. HacToswwmx Mpasun.

8.4. 3aeMLUK HeceT OTBETCTBEHHOCTb 3a HEUCMOSTHEHUE YCNOBUI [JoroBopa NoTpednTenbLcKoro
3aMMa B crydae HEeKOPPEKTHOrO/HEMOMHOro ykasaHus 3aeMLLMKOM PEKBM3UTOB MPWU NepedncrneHunmn
OEHEeXHbIX CpeaCTB Ha pacyeTHbIM cyeT 3anmmMopaBLa, a Takke 3a HeBbINOSIHEHWE (HapylueHue)
3aemwmnkom TpeboBaHmnn HacTosAwmx Mpaswun.

8.5. [loroBop MOTPEOMTENBCKOrO 3alMa CUYMTAEeTCs 3aKMYEHHbIM C AdaTtbl (hakTMyeckoro
3a4MCNEHNa [OEHEXHbIX CPEeACTB B pasMepe CyMMbl MNOTPeOUTEnbCKOro 3arMmMa yka3aHHOM B
MHameuayanbHbix ycnosusx [JoroBopa notpebutenbckoro 3amma, Ha Kapty 3aémuumka, ykaszaHHOWM
npu ocopmrieHnm [loroBopa NnoTpeduTenbLCKoro sanma.

8.6. Bce HeyperynupoBaHHbIE CNopbl U pasHornacusi, BO3HMKaKLWMe B CBSA3M C UCMONTHEHNEM
HacToswwmx Mpasun, a Takke [joroBopa Nnotpebutensckoro 3anma, No nuckam 3aemMuimka Kk 3anmoaasLy
noanexaT pacCMOTPEHUIO B Cyde B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbLCTBOM Poccumnckon
depepaunn.

MoacyoHOCThb CNopoB Mo uckam 3anmogaBua Kk 3aemuiuky onpegensierca B MHanBMAayanbHbIX
ycnoBusix [JoroBopa noTpebuTenbckoro 3amma B npegenax cybvekta Poccunckon Pepepaumm no
MeCTy HaxoxaeHusa 3aeMLunka, ykasaHHoMy B [loroBope noTpebuTenbLCcKoro 3anma.

8.7. Bo BCeM OCTanbHOM, YTO He MNpeaycMoTpeHO HacTodwmmu lNpasunamu, 3anmogasel n
3aemMwuk pykoBoacTBytoTCS [JOroBopom nOTPeOMTENBCKOro 3anma, 3aKHOYEHHbIM MeXAy HUMU Wt
AENCTBYIOLMM 3aKkoHogaTenscTeom Po.

8.8. Hactosawwme lMpaBuna BCTynawT B CUy CO OHA yTBepXaeHua eHepanbHOro gmpekropa
OO0 MKK «BotcubcHab» n npumensitotca k 3aasneHuam (3asBkam/AHkeTam), nogaBaemMbiM C 9TON
Aatbl, a Takke [oroBopam noTpebutenbckoro 3avima, WMHOuBMAyanbHble YCNOBUSI MO KOTOPbIM
NoOANMCLIBAOTCA C 3TOM AaThbl.

8.9. Hactosawwue lNpaBuna gocTynHbl BCEM NUUAM A5 O3HAKOMIIEHUS U COAEepXXaT OCHOBHbIE
yCcnoBus npegocTtaBneHna notpebutenbcknx 3ammos. Konus Hactoswwmx [NpaBun pasmelyaetcs B
MecTe JOCTYNHOM A5t 0603peHMsa U 03HAKOMITEHUSA C HUMK N0BOro 3anHTEPeCcoBaHHOIO Nuua — B CETH
UHTepHeT Ha canTe: http://tutzaimi.ru.

8.10. MNpaBuna moryt O6biTb M3MeHeHbl 6e3 npeaBapuTENbHOrO yBEAOMIEHMS 3aeMLuuka.
MameHeHHbIn TekcT [lpaeun ([paBuna B HOBOWM pedakuun) pasMellaeTcs B nopsigke,
npegycMoTpeHHom M. 8.9 lMNpaswun.

8.11. Jllobble ONEeKTpPOHHble [OKYMEHTbl, pasmelleHHble Ha Cawnte OOwecTBa, a Takke B
JInuHoM kabuHeTe KnueHTa, JOCTYMHbI 3aeMLUKy C BO3MOXHOCTBIO MPOCMOTPA M CKauMBaHUA TakuX
AOKYMEHTOB [0 MOSHOrO MCnonHeHns 3avmogaBuemM u 3aeMuwmkom obssatenscte no [orosopy
noTpebutensbckoro 3anma.
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